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Scott Ruderham

From:
Sent:
To:

Cc:
Subject:

Hello Leeana

Customer Service @ Tropical <customerservice@tropicalblindsltd.co.uk>
Monday, 27 March 2023 09:13

Leeana Taft

Scott Ruderham

Re: FW: SO131919 Lawrenson marks of grey silver backed blinds

Thank you for confirming, | am sorry again for this and for the inconvenience caused.

A remake has been raised and passed through to the processing team to be put into production.

The despatch date for this will be scheduled for as soon as possible.

Kind Regards

Sam Barra

Customer Services Advisor

Tropical Blinds Limited

Units 6 & 7 Five Arches Business Estate
off Maidstone Road

Sidcup

Kent

DA14 5AE

Tel: 020 8269 6400
Fax: 020 8269 6401

'MPORTANT NOTICE

This message and any files transmitted with it are confidential to the addressee.

If you are not the intended recipient, any disclosure copying or distribution is prohibited and may be unlawful.

You should notify the sender immediately
and delete this message and any attachments without retaining a copy.

Please note that any views or opinions expressed in this message are solely those of the author and may not
represent those of the Company.
No liability is accepted by Tropical Blinds Limited for any loss or damage incurred through use of this e-mail.

Tropical Blinds Ltd is a limited company Registered in England No. 3184810
Registered Office: Units 6 & 7 Five Arches Business Estate, off Maidstone Road, Sidcup, Kent DA14 5AE

On Mon, 27 Mar at 3:31 AM, Leeana Taft <leeana@cpinteriors.je> wrote:

Hi



Yes, sadly all three
Thanks

Leeana Taft
Director

L;j T Tel: (01534) 768141 www.cpinteriors.ie
Rue Des Pres Trading Estate, St Saviour, Jersey, JE2 7QP

Blinds | Curtains | Awnings | Shutters | Furnishings |
Interior Design | Project Management

From: Customer Service @ Tropical <customerservice@tropicalblindsltd.co.uk>
Sent: 27 March 2023 08:06

To: Leeana Taft <Leeana@cpinteriors.je>

Subject: Re: FW: SO131919 Lawrenson marks of grey silver backed blinds

Good morning Leeana
| am sorry for this and for the inconvenience caused.

Please can you advise if the marks are effecting all three Panama Pro Chrome
blinds from this order or a selection of the three?

Kind Regards

Sam Barra
Customer Services Advisor

Tropical Blinds Limited

Units 6 & 7 Five Arches Business Estate
off Maidstone Road

Sidcup

Kent

DA14 5AE

Tel: 020 8269 6400
Fax: 020 8269 6401

IMPORTANT NOTICE

This message and any files transmitted with it are confidential to the addressee.
If you are not the intended recipient, any disclosure copying or distribution is
prohibited and may be unlawful. You should notify the sender immediately

and delete this message and any attachments without retaining a copy.

Please note that any views or opinions expressed in this message are solely
2



Tropical Blinds Ltd

Unit 6 and 7 Five Arches Business Est
off Maidstone Road

Sidcup

Kent DA14 5AE

T: 020 8269 6400

F: 020 8269 6401

Order to :

C.P Interiors
Rue Des Pres Trading Estate
St. Saviour

tropical
blinds

Order Acknowledgement

Cust Order No :
Order Date : 31/01/2023

Order No: 805394

Account Ref : CPS007

Despatch method : DHL Carrier 2 NEW
Delivery Date : 07/02/2023

Carriage Type : DHL Economy Select 2

Deliver to :

C.P Interiors 2
Rue Des Pres Trading Estate
St Saviour

Jersey Jersey
Channel Islands JE2 7QN
JE2 7QN
Type Colour Width Drop Quantity  Unit Price Disc % Net
Roller - Somfy Sonesse Ultra 30 RES8drhdNo Chrome FR White Pearl 1011171808 (E) 2000 1 276.21 51.92 292.65
40mm Roller Tube, Full Fas Cas (70mm) White, Cass/Fasc Spring Top Bracket - White, Standard P.V.C. Bottom Rail - 38.56
5m - White, Reverse Roll, Blind is safe by design and requires no additional devices or warning labels
Sonesse Ultra 30 WF RTS 2nm LI ION Motor, JR LI-ION/Uitra 30 Charger Plug, Situo 5 RTS Pure Il NE, Not Required, No 141.31
&aBaniFesnt:Blind Size Spec. Ins: Same fabric on fascia
Install Height: Not Specified Location: Living Room
Roller - Somfy Sonesse Ultra 30 PE8dmh# Mo Chrome FR White Pearl 1011171208 (E) 2000 1 276.21 51.92 250.42
Customers Own Charger, 40mm Roller Tube, Full Fas Cas (70mm) White, Cass/Fasc Spring Top Bracket - White, 38.56
Standard P.V.C. Bottom Rail - 5m - White, Reverse Roll, Blind is safe by design and requires no additional devices or
warning labels
Sonesse Ultra 30 WF RTS 2nm LI {ON Motor, Not Required, No Hub Required 09.08
Measurement:Blind Size Spec. Ins: Same fabric on fascia
Install Height: Not Specified Location: Living Room
Roller - Somfy Sonesse Ultra 30 RESdrhéMo Chrome FR White Pearl 1011171R8B (E) 2000 1 276.21 51.92 250.42
Customers Own Charger, 40mm Roller Tube, Full Fas Cas (70mm) White, Cass/Fasc Spring Top Bracket - White, 38.56
Standard P.V.C. Bottom Rail - 5m - White, Reverse Roll, Blind is safe by design and requires no additional devices or
warning labels
Sonesse Ultra 30 WF RTS 2nm LI ION Motor, Not Required, No Hub Required 99.08
Measurement:Blind Size Spec. Ins: Same fabric on fascia
Install Height: Not Specified Location: Living Room
Roller - Somfy Sonesse Ultra 30 Rir8d Okahin R/F (LL) 925 1100 1 84.68 51.92 190.04
Customers Own Charger, 40mm Roller Tube, Full Fas Cas (70mm) White, Cass/Fasc Spring Face Bracket - White, 3213
Standard P.V.C. Bottom Rail - 5m - White, Reverse Roll, Blind is safe by design and requires no additional devices or
warning labels
Sonesse Ultra 30 WF RTS 2nm LI {ON Motor, Situo 5 RTS Pure Il NE, Not Required, No Hub Required 133.88

Measurement:Fabric Size

Install Height: Not Specified Location: Living Room

Spec. Ins: Same fabric on fascia

MNorts on

P
—-—

Registered Office : Units 6 & 7, Five Arches Business Estate off Maidstone Road Sidcup Kent DA14 SAE VAT Reg No324 0532 02 Company Reg No: 3184810
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Unit 6 and 7 Five Arches Business Est

Tropical Blinds Ltd : tr‘opica{ Order Acknowledgement

off Maidstone Road ’ b“ ndS
Sidcup } "" Cust Order No: S014172 MADDOCK/REMAKE
Kent DA14 5AE Order Date : 24/03/2023
T: 020 8269 6400 Order No: 815889
F: 020 8269 6401 Account Ref: CPS007

Despatch method : DHL Carrier 2 NEW
Delivery Date : 04/04/2023
Carriage Type : DHL Economy Select 2

Order to : Deliver to :

C.P Interiors C.P Interiors

Rue Des Pres Trading Estate Rue Des Pres Trading Estate

St. Saviour St Saviour

Jersey Jersey

Channel Islands JE2 7QN

JE2 7QN
Type Colour Width  Drop Quantity  Unit Price Disc % Net
Roller - Somfy Sonesse Ultra 30 RE8drhdCo Chrome FR White Linen 101118 RV (E) 2560 1 515.74 100 0.00
Not Required, 40mm Roller Tube, Full Fas Cas (70mm) White, Cass/Fasc Spring Top Bracket - White, Standard P.V.C. 0.00

Bottom Rail - 5m - White, Reverse Roll, Blind is safe by design and requires no additional devices or warning labels

Sonesse Ultra 30 WF RTS 2nm LI ION Motor, Not Required, No Hub Required 0.00
Measurement:Blind Size Spec. Ins: NO MOTOR OR CASSETTE REQUIRED

Install Height: Not Specified Location: Kitchen W3

If a Premium carriage service is requested (Pre Noon, Pre 10.30, Saturday or Saturday Net Price : £0.00
Pre Noon) the relevant charge will be applied to your invoice. Goods delivered to the

following areas: Cornwall, Dyfed, Powys, Anglesey, Gwynedd, Scotland, Isle of Wight, VAT : £0.00
Isle of Man, Isle of Scilly, Channel Isles, Northern Ireland and Republic of Ireland will be Total : £0.00

subject to a carriage charge as detailed on Page 2 of our trade price list. These carriage

charges may not appear on your order acknowledgement but will be applied to your

invoice

Registered Office : Units 6 & 7, Five Arches Business Estate off Maidstone Road Sidcup Kent DA14 SAE VAT Reg No324 0532 02 Company Reg No: 3184810



Tropical Blinds Ltd

Unit 6 and 7 Five Arches Business Est
off Maidstone Road

blinds

tropical Order Acknowledgement

Sidcup ' - —r Cust Order No: S014172 MADDOCK
Kent DA14 5AE Order Date : 18/01/2023
T: 020 8269 6400 Order No: 802797
F: 020 8269 6401 Account Ref: CPS007

Despatch method : DHL Carrier 2 NEW

Delivery Date : 24/01/2023

Carriage Type : DHL Economy Select 2

Order to : Deliver to :

C.P Interiors C.P Interiors

Rue Des Pres Trading Estate Rue Des Pres Trading Estate

St. Saviour St Saviour

Jersey Jersey

Channel Islands JE2 7QN

JE2 7QN
Type Colour Width Drop Quantity UnitPrice  Disc%  Net

aller - Somfy Sonesse Ultra 30 RE8drhéMo Chrome FR White Linen 1011 16?5/(E) 2560 1 515.74 51.92 420.19
40mm Roller Tube, Full Fas Cas (70mm) White, Cass/Fasc Spring Top Bracket - White, Sfandard P.V.C. Bottom Rail - 64.28
5m - White, Reverse Roill, Blind is safe by design and requires no additional devices opivarning labels
Sonesse Ultra 30 WF RTS 2nm LI ION Motor, JR LI-ION/Ultra 30 Charger Plug,Situo 5 RTS Pure Il NE, Not Required, No 141.31
MéuBapgitasnt:Blind Size Spec. Ins: Fabric covered fascia
Install Height: Not Specified Location: Kitchen W1
Roller - Somfy Sonesse Ultra 30 RE8drhéCiMo Chrome ER White Linen 101114996 (E) 2560 1 515.74 51.92 377.96
Not Required, 40mm Roller Tube, Full Fas Cas (70mm) Whiié, Cass/Fasc Spring Top Bracket - White, Standard P.V.C. 64.28
Bottom Rail - 5m - White, Reverse Roll, Blind is safe by dgSign and requires no additional devices or warning labels
Sonesse Ultra 30 WF RTS 2nm LI ION Motor, Not R£quired, No Hub Required 99.08
Measurement:Blind Size Spec. Ins: Fapfic covered fascia
Install Height: Not Specified Locatiopn: Kitchen W2 _
Roller - Somfy Sonesse Ultra 30 drivi(fMo Chrome FR White Linen 101114 ®R¥6 (E) 2560 1 516.74 51.92 377.96
Not Required, 40mm Roller Tube, Fill Fas Cas (70mm) White, Cass/Fasc Spring Top Bracket - White, Standard P.V.C. 64.28
Bottom Rail - 5m - White, Reverse‘Roll, Blind is safe by design and requires no additional devices or warning labels 4

.

wesse Ultra 30 WF RTS 2sim LI ION Motor, Not Required, No Hub Required _/g'g_og
wleasurement:Blind Si Spec. Ins: Fabric covered fascia j //
Install Height: N9I Specified Location: Kitchen W3 f j /

_ //((,cw( CZ4 /gbﬂg _
./.
.f'
/
. . L (.

If a Premium carriage service is requested (Pre Noon, Prg,ﬂ‘O.30, Saturday or Saturday Net Price : £1176.11
Pre Noon) the relevant charge will be applied to your invbice. Goods delivered to the
following areas: Cornwall, Dyfed, Powys, Anglesey, Gwynedd, Scotland, Isle of Wight, VAT : £0.00
Isle of Man, Isle of Scilly, Channel Isles, Northern Ireland and Republic of Ireland will be Total : £1176.11

subject to a carriage charge as detailed on Page 2 of our trade price list. These carriage
charges may not appear on your order acknowledgement but will be applied to your
invoice

Registered Office : Units 6 & 7, Five Arches Business Estate off Maidstone Road Sidcup Kent DA14 5AE VAT Reg No324 0532 02 Company Reg No: 3184810




3/28/23, 4:39 PM Order

Order Acknowledgement

Tropical Blinds Ltd Customer Copy
Unit 6 and 7 Five Arches Business Est Vat No: 324 0532 02
gfg::?;dsmne Road Cust Order No: 5014332 ALEX PICOT TRUST
Kent Order Date: 28/03/2023
DA14 5AE order No: 3243164
Tel: 020 8269 6400 Fax: 020 8269 6401
Cust Ref:
Account Ref: CPS007

Despatch Method:DHL Carrier 2 NEW

Order To: Deliver To:

C.P Interiors C.P Interiors

Rue Des Pres Trading Estate Rue Des Pres Trading Estate

St Saviour St Saviour

Jersey Jersey

Channel Islands Channel Islands

JE2 70N JE2 7QN

Type Colour Width Drop Quantity Unit Price Disc % Net
Roller - Somfy Sonesse Ultra 30 RTS LI-IONIona BO FR Cloud R/F (LL) 980 3000 1 137.94 51.92 197.00
Sonesse Ultra 30 WF RTS 2nm LI ION Motor, JR LI-ION/Ultra 30 Charger Plug, Situo 1 RTS Pure II 133.46

NE, Not Required, No Hub Required, 40mm Roller Tube, No Headbox Required, No Brackets
Required, Standard P.V.C. Bottom Rail - 5m - White, No Scallop, No Braid Required, No Pole, No
Finial, No Eyelets Required, Standard Roll, Blind is safe by design and requires no additional devices
or warning labels

Measurement: Blind Size Spec. ins:

Location: Boardroom W1 Fitting ins:

Roller - Somfy Sonesse Ultra 30 RTS LI-IONIona BO FR Cloud R/F (LL) 1500 2400 1 183.65 51.92 191.50
Sonesse Ultra 30 WF RTS 2nm LI ION Motor, Customers Own Charger, No Handset Required, Not 107.64

Required, No Hub Reguired, 40mm Roller Tube, No Headbox Required, No Brackets Required,
Standard P,V.C, Bottom Rail - 5m - White, No Scallop, No Braid Required, No Pole, No Finial, No
Eyelets Required, Standard Roll, Blind is safe by design and requires no additional devices or warning

labels

Measurement: Blind Size Spec. ins:

Location: Boardroom W2 Fitting ins:

Roller - Somfy Sonesse Ultra 30 RTS LI-IONIona BO FR Cloud R/F (LL) 1480 2400 1 183.65 51.92 191.50
Sonesse Ultra 30 WF RTS 2nm LI ION Motor, Customers Own Charger, No Handset Required, Not 107.64

Required, No Hub Required, 40mm Roller Tube, No Headbox Required, No Brackets Required,
Standard P.V.C. Bottom Rail - 5m - White, No Scallop, No Braid Required, No Pole, No Finial, No
Eyelets Required, Standard Roll, Blind is safe by design and requires no additional devices or warning

labels
Measurement: Blind Size Spec. ins:
Location: Boardroom W3 Fitting ins:

Net Total: 580.00
VAT: 0.00

Total: 580.00

https://trade.tropicalblinds.com/Pages/Client/Reports/OrderAckContent.aspx?Orderld=3243164
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2/22/23, 2:09 PM

Tropical Blinds Ltd

Order

Order Acknowledgement

Customer Copy
Unit 6 and 7 Five Arches Business Est Vat No: 324 0532 02
off Maidstone Road Cust Order No:  WRIGHT 5014144
Sidcup
Kent Order Date: 22/02/2023
DA14 5AE Order No: 3151577
Tel: 020 8269 6400 Fax: 020 8269 6401
Cust Ref:
Account Ref: CPS007
Despatch Method:DHL Carrier 2 NEW
Order To: Deliver To:
C.P Interiors C.P Interiors 3
Rue Des Pres Trading Estate Rue Des Pres Trading Estate
St Saviour St Saviour
Jersey Jersey
Channel Islands Channel Islands
JE2 7QN JE2 7QN
Type Colour Width Drop Quantity Unit Price Disc % Net
Customers Own Roman Customer™s Own Fabric 900 1765 1 129.87 10 142.10
Lining - Bonded BLACKOUT (with Fleece 400g EB), Pelmet Required, Right Hand Control, Continuous Chain White, 28.02
None Required, No Handset Required, No Power Supply Required, No Power Supply Required, Not Required, Blind is
safe by design and requires no additional devices or warning labels
Measurement: Blind Size  Spec. ins: Warwick Montrey fabric bein gsent from CP Interiors Chain Length: 1700
Location: Games Room Fitting ins:
Net Total: 142.10
VAT 0.00
Total:  142.10

o Y\ = fBtc 00909

o
S0 A

hitps://trade tropicalblinds.com/Pages/Client/Reports/OrderAckContent.aspx?Orderld=3151577
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