Client

TUFFNELLS PARCELS JSY ACC

SHEPCOTE HOUSE
SHEPCOTE LANE
SHEFFIELD, S9 1UW

Shipper

TUFFNELLS PARCELS JSY ACC

SHEPCOTE HOUSE
SHEPCOTE LANE
SHEFFIELD, S8 1UW
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Date of Shipment/Arrival

26-Apr-2023
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Consignee Ref(s) : J866968

Shipper Ref(s) : 820562
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COLLECTION Date,

Time, Instructions

DELIVERY Date, Time, Instructions

27-Apr-2023

COLLECTED - Number of Packages

DELIVERED - Number of Packages

COLLECTED By

Print Name :

Signed :

Date :

RECEIVED By

Print Name :

Signed : Date :

CONDITION Remarks on Collection

CONDITION Remarks on Delivery

The Company operates under RHA Standard Trading Conditions Latest Edition, a copy of which is available on request.



Scott Ruderham

From: Customer Service @ Tropical <customerservice@tropicalblindsltd.co.uk>
Sent: Wednesday, 19 April 2023 14:28

To: Scott Ruderham

Cc: phoebe@tropicalblindsltd.co.uk; Adrian Colston-Weeks

Subject: Re: SO14078 Macdonald - 2 x rollers - issue with Roller Bars

Good afternoon Scotty
| am sorry for this and for the inconvenience caused.
Please can you provide any images of this for the processing records?

We believe that the rollers are most likely bowing due to the width of the blinds and the weight of the fabric.
Remakes have been raised of the rollers with 45mm roller tubes, please be advised that these will be different to
the narrower blind on the order which is on a 32mm tube.

| shall also make sure that the required crown and drive set is sent for the larger tubes, please be advised that
the motors would need to be swapped over from the originals.

Please be advised that we recommend that rollers over 2.5m wide are manufactured on 45mm tubes, this is not
something that is changed automatically only a recommendation so may be worth baring in mind when
ordering online.

Kind Regards

Sam Barra
Customer Services Advisor

Tropical Blinds Limited

Units 6 & 7 Five Arches Business Estate
off Maidstone Road

Sidcup

Kent

DA14 5AE

Tel: 020 8269 6400
Fax: 020 8269 6401

IMPORTANT NOTICE

This message and any files transmitted with it are confidential to the addressee.

If you are not the intended recipient, any disclosure copying or distribution is prohibited and may be unlawful.
You should notify the sender immediately

and delete this message and any attachments without retaining a copy.

Please note that any views or opinions expressed in this message are solely those of the author and may not
represent those of the Company.
No liability is accepted by Tropical Blinds Limited for any loss or damage incurred through use of this e-mail.



Tropical Blinds Ltd is a limited company Registered in England No. 3184810
Registered Office: Units 6 & 7 Five Arches Business Estate, off Maidstone Road, Sidcup, Kent DA14 5AE

On Wed, 19 Apr at 12:07 PM, Scott Ruderham <scott@cpinteriors.je> wrote:
Dear Tropical

Can you please help ref the order acknowledgement below — products we have fitted
Ref: SO14078 Macdonald — Horizon E112

The 2 large roller blinds as below — Bed 1, Bed 2 have the * smiling effect
The roller bar is not strong enough to support the weight of the fabric, which is causing this. Our
client reported this to us and we have investigated on site and agree this is what is causing this.

Can these blinds be re-made with larger roller bars, same size?

We have already had a problem with this order, with the smaller bed roller blind where the fabric
was flawed and it had to be re-made.

| look forward to hearing from you.



Scotty

Scotty Ruderham
Logistics/Customer Care




T Tel: (01534) 768141 www.cpinteriors.je
Rue Des Pres Trading Estate, St Saviour, Jersey, JEZ 7QF

Blinds | Curlains | Awnings | Shulters | Furnishings |
Interior Design | Project Management

EHEL

All blinds supplied by Tropical Blinds comply with the child safety requirements of BS
EN13120:2009+A1:2014.
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