Client " | Document Titte Issuing Office

DX FREIGHT

A DIVISION OF Delive Note

DX NETWORK SERVCES LTD & POD Dry t Tally Number

CRESTWOOD HOUSE BIRCHES RISE ocumen J881363

WILLENHALL, WV13 2DB Your Reference Our Reference
VARIOUS 3PJ23006004

Shipper o Delivery Tl Ref Date

DX FREIGHT 3999559 23-Mar-2023

A DIVISION OF

DX NETWORK SERVCES LTD

CRESTWOOD HOUSE BIRCHES RISE

WILLENHALL, WV13 2DB

Deliver To
CP INTERIORS

28 LARUE LE GROS LARUEDES PRES T

ST SAVIOUR
JE27QP

Container Number/Trl No.

PROFREIGHT

Place of Receipt/Loading

Profreight C |

(SRS Yoo

FAB14 PORTSMOUTH Warehouse NO 1
Vessel Port of Departure LA Route Du Port Elizabeth
PORTSMOUTH Tel: 01534730344
Port of Discharge Place of Delivery Fax: 00441534
ST HELIER ST HELIER
Date of Shipment/Arrival Terms
22-Mar-2023 CFR
Marks & Numbers Number & Kind of Packages Description of Goods Weight(Kgs) Volume(M3)
ADDRESSED:- 1 BLINDS 3.00
ALL P/AWORK MUST BE SIGNED
DX
Consignee Ref(s): J881363 Value
Shipper Ref(s) : L9863111 RE CeIVED
*** CUSTOMER OWN POD REQUIRED * * *

BRI

"DELIVERY Date, Time, Instructions
23-Mar-2023

COLLECTED - Number of Packages

DELIVERED - Number of Packages

COLLECTED By RECEIVED By
Print Name : Print Name :
Signed : Date : Signed : Date :

CONDITION Remarks on Collection

CONDITION Remarks on Delivery

The Company operates under RHA Standard Trading Conditions Latest Edition, a copy of which is available on request.
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57, Hatchpond Rd
Nuffield Ind Estate
Poole

Dorset

BH17 0JZ

Shading Solutions

Broadview

Phone: 01202 679012 Fax: 01202 671885

Order to :

C P Interiors ( Jersey)
28 Rue Des Pres Trading Estate
St Saviour

Order Acknowledgement

Cust Order No : S0O14074 Jersey Zoo

Order Date : 22/02/2023

Order No : Business Trade 88918
Cust Ref: S0O14074 Jersey Zoo
Account Ref: CPINO1

Despatch Method :  Carrier
Delivery Date :

Deliver to :

C P Interiors ( Jersey)
28 Rue Des Pres Trading Estate
St Saviour

Jersey Jersey

Channel Islands Channel Islands

JE2 7QP JE2 7QP

Phone: 01534 768141
Type Colour Width Drop Quantity Net
Brustor Pergola 1M control Unit B200 (from 2017) 1 759.27
Carriage - Ext. 1 45.00
Thank you for your order. Please note this order is subject to the companies standard Net Price : £804.27
terms & conditions. -
For bank payments please use above Order No. VAT: £0.00
Total : £804.27

Broadview Shading Solutions Ltd
HSBC Sort Code 40-13-07
Account 92483874 VAT No 171 444 028

Please make Cheques payable to Broadview

VAT Reg No171444028 Company Reg No: 8709016
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50 roaaview
‘}.&i‘j Shading Solutions

57, Hatchpond Rd
Nuffield Ind Estate
Poole

Dorset

Delivery Docket

Order date :22/02/2023

Delivery date : 21/03/2023

Order No : Business Trade -88918
Cust Order No : SO14074 Jersey Zoo

Phone: 01202 679012 Fax: 01202 671885
Cust Ref : SO14074 Jersey Zoo

Account Ref :CPINO1

: Deliver to : 7

C P Interiors ( Jersey)

28 Rue Des Pres Trading Estate
St Saviour

Jersey

Channel Islands

JEZ 7QP

Type Colour Width Drop Quantity

Brustor Pergola 1M control Unit B200 (from 2017) 1

Carriage - Ext. 1

Received By ......c.coveviiciiiii

Broadview Shading Solutions Ltd- 57 Hatchpond Rd Nuffield Ind Estate Poole Dorset UK BH17 0JZ 01202 679012
sales@broadview.co.uk Registered in England No 8709016 VAT No. 171 444 028 Directors M.D Pratt, L.M.Pratt



Scott Ruderham

From: Scott Ruderham

Sent: Wednesday, 22 February 2023 12:02
To: lan Pratt; Leeana Taft

Subject: RE: SO14074 Brustor Part

Dear lan
Please can we proceed with the order. Can you please send to:

CP Interiors

28 Rue Des Pres Trading Estate
St Saviour

Jersey

JE2 7QP

FAQ: SO14074 Jersey Zoo
Can you please send me an official order confirmation and advise on delivery estimation?

Kind Regards
Scott Ruderham
CP Interiors

From: lan Pratt <lan.Pratt@broadview.co.uk>
Sent: Wednesday, 22 February 2023 08:57
To: Leeana Taft <Leeana@cpinteriors.je>

Cc: Scott Ruderham <scott@cpinteriors.je>
Subject: RE: SO14074 Brustor Part

Good Morning Leeana,
The item is available and the price for the unit £759.27 plus £45 delivery.

If you would like this item please let me know and we can arrange this part for you.
Thanks
Regards

lan Pratt
Director

7 Broadview’

7 Shading Solutions

Excellent ¥¢ Trustpilot m

Tel: 01202 679012

Direct: 01202 644007
Mobile: 07720 406974
jan.pratt @broadview.co.uk
www.broadview.co.uk




Broadview Shading Solutions Ltd 57.Hatchpond Rd Nuffieid Industrial Estate, Poole Dorset BH17 0JZ UK T +44 (0)1202 679012
F +44 (0)1202 671885 The contents of this communication and any attachments are for the confidential use of the named
recipient(s) only. It is intended solely for the person or organisation to whom it is addressed and if you are not the intended
recipient, you must not copy, distribute, disclose or take any action in reliance on it. If you have received this e-mail in error,
please delete it from your computer system and notify the sender or michelle.collins@broadview.co.uk as soon as possible. Any
opinions expressed in this email are those of the individual and not necessarily of the company. While this e-mail message and
any attachments have been scanned for the presence of computer viruses, Broadview does not guarantee that either virus-free
and accepts no liability for damage sustained as a result of a virus. It is the recipient's responsibility to ensure that the onward
transmission, opening or use of this message and any attachments will not adversely affect their systems or data or otherwise
incur liability in law. Visit us at www.broadview.co.uk Company registration No 8709016 Vat No 171 4440 28

From: lan Pratt

Sent: 21 February 2023 15:46

To: Leeana Taft <Leeana@cpinteriors.je>
Cc: Scott Ruderham <scott@cpinteriors.je>
Subject: RE: SO14074 Brustor Part

Hello Leeana,
Thank you for your reply. | am awaiting a response from our technical team as to this exact part for the Brustor

pergola.

| am unable to see exactly what was installed there by Caribbean Blinds as we do not have a reference to the site
and therefore what was installed. Could you advise me what was happening with the pergola and what failed as we
can advise on what it might be?

Could you also confirm if it was a B150 or a B200 pergola model?

Thank you

Regards

lan Pratt

Director
Broadvnew Broadvnew
Shading Solutions Glass Systems

Excellent ¥ Trustpilot m

Tel: 01202 679012
Direct: 01202 644007
Mobile: 07720 406974

ian.pratt@broadview.co.uk

www.broadview.co.uk

Broadview Shading Solutions Ltd 57.Hatchpond Rd Nuffield Industrial Estate, Poole Dorset BH17 0JZ UK T +44 (0)1202 679012
F +44 (0)1202 671885 The contents of this communication and any attachments are for the confidential use of the named
recipient(s) only. It is intended solely for the person or organisation to whom it is addressed and if you are not the intended
recipient, you must not copy, distribute, disclose or take any action in reliance on it. If you have received this e-mail in error,
please delete it from your computer system and notify the sender or michelle,collins@broadview.co.uk as soon as possible. Any
opinions expressed in this email are those of the individual and not necessarily of the company. While this e-mail message and
any attachments have been scanned for the presence of computer viruses, Broadview does not guarantee that either virus-free
and accepts no liability for damage sustained as a result of a virus. It is the recipient's responsibility to ensure that the onward
transmission, opening or use of this message and any attachments will not adversely affect their systems or data or otherwise
incur liability in law. Visit us at www.broadview.co.uk Company registration No 8709016 Vat No 171 4440 28

From: Leeana Taft <Leeana@cpinteriors.je>
Sent: 20 February 2023 16:05
To: lan Pratt <lan.Pratt@broadview.co.uk>




Cc: Scott Ruderham <scott@cpinteriors.je>
Subject: RE: 5014074 Brustor Part

Hi
The install is at the café at Durrell (Jersey Zoo), | believe it was installed by Caribbean blinds, Approx 6 years ago.
I am hoping you can trace through from that detail....

Appreciate your assistance

Leeana Toft

Director
d Tel: (01534) 768141 www.cpinteriors.je
Rue Des Pres Trading Estate, St Saviour, Jersey, JE2 7QP
CP INTERIORS Blinds | Curtains | Awnings | Shutters | Furnishings |

Interior Design | Project Management

From: lan Pratt <lan.Pratt@broadview.co.uk>
Sent: 20 February 2023 12:36

To: Leeana Taft <Leeana@cpinteriors.je>

Cc: Scott Ruderham <scott@cpinteriors.je>
Subject: RE: SO14074 Brustor Part

Hello Leeana,

Thanks for your enquiry,

Could you confirm if the client has a Brustor B200 pergola? It appears to be the control board but we do need to
know for which model pergola. Do they have the original information from when they purchased the pergola?

Thank you
Regards

lan Pratt
Director

7 Broadview’
%" Shading Solutions

e

Excellent W Trustpilot m

Tel: 01202 679012

Direct: 01202 644007
Mobile: 07720 406974
ian.pratt@broadview.co.uk

www.broadview.co.uk

Broadview Shading Solutions Ltd 57.Hatchpond Rd Nuffield Industrial Estate, Poole Dorset BH17 0JZ UK T +44 (0)1202 679012
F +44 (0)1202 671885 The contents of this communication and any attachments are for the confidential use of the named
recipient(s) only. It is intended solely for the person or organisation to whom it is addressed and if you are not the intended
recipient, you must not copy, distribute, disclose or take any action in reliance on it. If you have received this e-mail in error,
please delete it from your computer system and notify the sender or michelle.collins@broadview.co.uk as soon as possible. Any

3




opinions expressed in this email are those of the individual and not necessarily of the company. While this e-mail message and
any attachments have been scanned for the presence of computer viruses, Broadview does not guarantee that either virus-free
and accepts no liability for damage sustained as a result of a virus. It is the recipient’s responsibility to ensure that the onward
transmission, opening or use of this message and any attachments will not adversely affect their systems or data or otherwise

incur liability in law. Visit us at www.broadview.co.uk Company registration No 8709016 Vat No 171 4440 28

From: Leeana Taft <Leeana@cpinteriors.je>
Sent: 20 February 2023 08:36

To: Sales <Sales@broadview.co.uk>

Cc: Scott Ruderham <scott@cpinteriors.je>
Subject: SO14074 Brustor Part

Hi

Please can you give me a price for a replacement of the part below.

Many thanks

Leeana Taoft

Director
d Tel: (01534) 768141 www.cpinteriors.je
Rue Des Pres Trading Estate, St Saviour, Jersey, JE2 7QP
C P | N T E R O R 5 Blinds | Curtains | Awnings | Shutters | Furnishings |

Interior Design | Project Management



This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com




Scott Ruderham

From: lan Pratt <lan.Pratt@broadview.co.uk>
Sent: Wednesday, 22 February 2023 08:57
To: Leeana Taft

Cc: Scott Ruderham

Subject: RE: SO14074 Brustor Part

Follow Up Flag: Follow up

Flag Status: Completed

Good Morning Leeana,
The item is available and the price for the unit £759.27 plus £45 delivery. //

If you would like this item please let me know and we can arrange this part for you.

Thanks

Regards

lan Pratt
Director

> Broadview’

Shading Solutions

7"

Excellent % Trustpilot m

Tel: 01202 679012

Direct: 01202 644007
Mobile: 07720 406974
ian.pratt@broadview.co.uk

www.broadview.co.uk

Broadview Shading Solutions Ltd 57.Hatchpond Rd Nuffield Industrial Estate, Poole Dorset BH17 0JZ UK T +44 (0)1202 679012
¥ +44 (0)1202 671885 The contents of this communication and any attachments are for the confidential use of the named
recipient(s) only. It is intended solely for the person or organisation to whom it is addressed and if you are not the intended
recipient, you must not copy, distribute, disclose or take any action in reliance on it. If you have received this e-mail in error,
please delete it from your computer system and notify the sender or michelle.collins@broadview.co.uk as soon as possible. Any
opinions expressed in this email are those of the individual and not necessarily of the company. While this e-mail message and
any attachments have been scanned for the presence of computer viruses, Broadview does not guarantee that either virus-free
and accepts no liability for damage sustained as a result of a virus. It is the recipient's responsibility to ensure that the onward
transmission, opening or use of this message and any attachments will not adversely affect their systems or data or otherwise
incur liability in law. Visit us at www.broadview.co.uk Company registration No 8709016 Vat No 171 4440 28

From: lan Pratt

Sent: 21 February 2023 15:46

To: Leeana Taft <Leeana@cpinteriors.je>
Cc: Scott Ruderham <scott@cpinteriors.je>
Subject: RE: SO14074 Brustor Part

Hello Leeana,
Thank you for your reply. | am awaiting a response from our technical team as to this exact part for the Brustor

pergola.

| am unable to see exactly what was installed there by Caribbean Blinds as we do not have a reference to the site
and therefore what was installed. Could you advise me what was happening with the pergola and what failed as we
can advise on what it might be?



Could you also confirm if it was a B150 or a B200 pergola model?

Thank you
Regards
lan Pratt
Director
‘Broadview’ ¢ 77 Broadview
Shading Solutions Sliding Glass Systems

Excellent X Trustpilot m

Tel: 01202 679012

Direct: 01202 644007
Mobile: 07720 406974
jan.pratt@broadview.co.uk

www.broadview.co.uk

Broadview Shading Solutions Ltd 57.Hatchpond Rd Nuffield Industrial Estate, Poole Dorset BH17 0JZ UK T +44 (0)1202 679012
F +44 (0)1202 671885 The contents of this communication and any attachments are for the confidential use of the named
recipient(s) only. It is intended solely for the person or organisation to whom it is addressed and if you are not the intended
recipient, you must not copy, distribute, disclose or take any action in reliance on it. If you have received this e-mail in error,
please delete it from your computer system and notify the sender or michelle.collins@broadview.co.uk as soon as possible. Any
opinions expressed in this email are those of the individual and not necessarily of the company. While this e-mail message and
any attachments have been scanned for the presence of computer viruses, Broadview does not guarantee that either virus-free
and accepts no liability for damage sustained as a result of a virus. It is the recipient’s responsibility to ensure that the onward
transmission, opening or use of this message and any attachments will not adversely affect their systems or data or otherwise
incur liability in law. Visit us at www.broadview.co.uk Company registration No 8709016 Vat No 171 4440 28

From: Leeana Taft <Leeana@cpinteriors.je>
Sent: 20 February 2023 16:05

To: lan Pratt <lan.Pratt@broadview.co.uk>

Cc: Scott Ruderham <scott@cpinteriors.je>

Subject: RE: SO14074 Brustor Part

Hi
The install is at the café at Durrell (Jersey Zoo), | believe it was installed by Caribbean blinds, Approx 6 years ago.
I am hoping you can trace through from that detail....

Appreciate your assistance

Leeana Taft

Director
d Tel: (01534) 768141 www.cpinteriors.je
Rue Des Pres Trading Estate, St Saviour, Jersey, JEZ 7QP
CP INTERIORS Blinds | Curtains | Awnings | Shutters | Furnishings |

Interior Design | Project Management



From: lan Pratt <lan.Pratt@broadview.co.uk>
Sent: 20 February 2023 12:36

To: Leeana Taft <Leeana@cpinteriors.je>

Cc: Scott Ruderham <scott@cpinteriors.je>
Subject: RE: SO14074 Brustor Part

Hello Leeana,

Thanks for your enquiry,

Could you confirm if the client has a Brustor B200 pergola? It appears to be the control board but we do need to
know for which model pergola. Do they have the original information from when they purchased the pergola?

Thank you
Regards

lan Pratt
Director

A% Broadview’
27" Shading Solutions

Excellent Yy Trustpilot m

Tel: 01202 679012

Direct: 01202 644007
Mobile: 07720 406974
ian.pratt@broadview.co.uk

www.broadview.co.uk

Broadview Shading Solutions Ltd 57.Hatchpond Rd Nuffield Industrial Estate, Poole Dorset BH17 0JZ UK T +44 (0)1202 679012
F +44 (0)1202 671885 The contents of this communication and any attachments are for the confidential use of the named
recipient(s) only. It is intended solely for the person or organisation to whom it is addressed and if you are not the intended
recipient, you must not copy, distribute, disclose or take any action in reliance on it. If you have received this e-mail in error,
please delete it from your computer system and notify the sender or michelle.collins@broadview.co.uk as soon as possible. Any
opinions expressed in this email are those of the individual and not necessarily of the company. While this e-mail message and
any attachments have been scanned for the presence of computer viruses, Broadview does not guarantee that either virus-free
and accepts no liability for damage sustained as a result of a virus. It is the recipient's responsibility to ensure that the onward
sransmission, opening or use of this message and any attachments will not adversely affect their systems or data or otherwise
incur liability in law. Visit us at www.broadview.co.uk Company registration No 8709016 Vat No 171 4440 28

From: Leeana Taft <Leeana@cpinteriors.je>
Sent: 20 February 2023 08:36

To: Sales <Sales@broadview.co.uk>

Cc: Scott Ruderham <scott@cpinteriors.je>
Subject: SO14074 Brustor Part

Hi

Please can you give me a price for a replacement of the part below.

Many thanks



NL2260-1M:BRU.
- INPUT POWER RATING: 24V 753/ 14 A Max
- QUTPUT ACTUATOR : 24VTTE/2-35 A Max
~OUTPUT POWER + : 24V 773/ 300 mA Max
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Leeana Taft
Director

Tel: (01534) 768141 www.cpinteriors.je
Rue Des Pres Trading Estate, St Saviour, Jersey, JE2 7QP

CP INTERIORS Blinds | Curtains | Awnings | Shulters | Furnishings |
Interior Design | Project Management
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