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TUFFNELLS PARCELS JSY ACC
SHEPCOTE HOUSE
SHEPCOTE LANE

SHEFFIELD, S9 1UW

Shipper

TUFFNELLS PARCELS JSY ACC
SHEPCOTE HOUSE
SHEPCOTE LANE

SHEFFIELD, S9 1UW

Document Title Issuing Office
Delivery Note Tally Number
& POD Document |u873245
Your Reference Our Reference
VARIOUS 3PJ23003074
Delivery Tl Ref Date
3940937 14-Feb-2023

Deliver To

CP INTERIORS

RUE DES PRES TRADING ESTATE
ST SAVIOUR

JE27QN

\J

frees

(. VAN
Y a{/ \J—L__ L{;‘:‘é .

Container Number/Trl No. Place of Receipt/Loading Profreight Cl
PFW1313 PORTSMOUTH Warehouse NO 1
Vessel Port of Departure LA Route Du Port Elizabeth
PORTSMOUTH Tel: 01534730344
Port of Discharge Place of Delivery T Fax: 00441534
ST HELIER ST HELIER
| Date of Shipment/Arrival Terms
14-Feb-2023 CFR
Marks & Numbers Number & Kind of Packages Description of Goods Weight(Kgs)
ADDRESSED:- 1 WINDOW BLIND Rm“ . F lVED 6.00
TUFFNELLS
Consignee Ref(s) : J873245 Value
Shipper Ref(s) : 807731 S( e ,,é 3'\;‘ ED l:l 12562.81
*** CUSTOMER OWN PO QUIRED ™ — _

Volume(M3)

COLLECTION Date, Time, Instructions

DELIVERY Date, Instructions

15-Feb-2023

Time,

COLLECTED - Number of Packages

DELIVERED - Number of Packages

COLLECTED By

Print Name :

Signed : Date :

RECEIVED By

Print Name :

Signed : Date :

CONDITION Remarks on Collection

CONDITION Remarks on Delivery

The Company operates under RHA Standard Trading Conditions Latest Edition, a copy of which is available on request.



Scott Ruderham

From:
Sent:
To:

Cc:
Subject:

Follow Up Flag:
Flag Status:

Hi Scotty,

Phoebe Phillips <Phoebe@Tropicalblindsltd.co.uk>
Friday, 10 February 2023 16:58

Scott Ruderham

Vicky Gayle; Rachel Allo; Ben Reed

RE; SO14010 Le Cornu Horizon E410

Follow up
Completed

No problem, I will put this through. Hope you have a lovely weekend to!

Kind Regards

Phoebe Phillips

Head of Customer Services

““ tro
~blinds

-

pica

Tropical Blinds Limited

Units 6 & 7 Five Arches Business Estate

off Maidstone Road
Sidcup
Kent

DA14 5AE

Tel: 020 8269 6400

Fax: 020 8269 6401



IMPORTANT NOTICE

This message and any files transmitted with it are confidential to the addressee.

If you are not the intended recipient, any disclosure copying or distribution is prohibited and may be unlawful. You
should notify the sender immediately
and delete this message and any attachments without retaining a copy.

Please note that any views or opinions expressed in this message are solely those of the author and may not

represent those of the Company.
No liability is accepted by Tropical Blinds Limited for any loss or damage incurred through use of this e-mail.

Tropical Blinds Ltd is a limited company Registered in England No. 3184810
Registered Office: Units 6 & 7 Five Arches Business Estate, off Maidstone Road, Sidcup, Kent DA14 5AE

From: Scott Ruderham <scott@cpinteriors.je>

Sent: 10 February 2023 16:57

To: Phoebe Phillips <Phoebe@Tropicalblindsltd.co.uk>

Cc: Vicky Gayle <Vicky@Tropicalblindsltd.co.uk>; Rachel Allo <rachel@cpinteriors.je>; Ben Reed
<Ben@cpinteriors.je>

subject: RE: SO14010 Le Cornu Horizon E410

Hi Phoebe
Client is happy with white, please proceed

Have a nice weekend
Scotty

From: Scott Ruderham

Sent: Friday, 10 February 2023 16:23

To: Phoebe Phillips <Phoebe @Tropicalblindsltd.co.uk>

Cc: Vicky Gayle <Vicky@Tropicalblindsltd.co.uk>; Rachel Allo <rachel@cpinteriors.je>; Ben Reed
<Ben@cpinteriors.je>

Subject: RE: SO14010 Le Cornu Horizon E410

Hi phoebe

Can we just hold fire. Need to double check my client is ok with white.
| will confirm by 5pm

Thanks

Scotty

From: Phoebe Phillips <Phoebe @Tropicalblindsltd.co.uk>

Sent: Friday, 10 February 2023 16:22

To: Scott Ruderham <scott@cpinteriors.je>

Cc: Vicky Gayle <Vicky@Tropicalblindsltd.co.uk>; Rachel Allo <rachel@cpinteriors.je>; Ben Reed
<Ben@cpinteriors.je>

Subject: RE: S014010 Le Cornu Horizon E410

Hi Scotty,

Yes of course, | will remake them in white.

Kind Regards



Phoebe Phillips

Head of Customer Services

Tropical Blinds Limited

Units 6 & 7 Five Arches Business Estate
off Maidstone Road

Sidcup

Kent

DA14 5AE

Tel: 020 8269 6400

Fax: 020 8269 6401

IMPORTANT NOTICE

This message and any files transmitted with it are confidential to the addressee.

If you are not the intended recipient, any disclosure copying or distribution is prohibited and may be unlawful. You
should notify the sender immediately
and delete this message and any attachments without retaining a copy.

Please note that any views or opinions expressed in this message are solely those of the author and may not

represent those of the Company.
No liability is accepted by Tropical Blinds lelted for any loss or damage incurred through use of this e-mail.

Tropical Blinds Ltd is a limited company Registered in England No. 3184810
Registered Office: Units 6 & 7 Five Arches Business Estate, off Maidstone Road, Sidcup, Kent DA14 S5AE

From: Scott Ruderham <scott@cpinteriors.je>

Sent: 10 February 2023 16:17

To: Phoebe Phillips <Phoebe @Tropicalblindsltd.co.uk>

Cc: Vicky Gayle <Vicky@Tropicalblindsltd.co.uk>; Rachel Allo <rachel@cpinteriors.ie>; Ben Reed
<Ben@cpinteriors.je>

Subject: RE: SO14010 Le Cornu Horizon E410




Hi Phoebe.

Thanks for this.
My sales manager has said we will be asking clients to go for the white head rails from now on.
Is there nay chance these can be re made in white instead of the brushed silver please?

Thanks
Scotty

From: Phoebe Phillips <Phoebe@Tropicalblindsltd.co.uk>

Sent: Friday, 10 February 2023 16:16

To: Scott Ruderham <scott@cpinteriors.je>

Cc: Vicky Gayle <Vicky @Tropicalblindsltd.co.uk>; Rachel Allo <rachel@cpinteriors.ie>; Ben Reed
<Ben@cpinteriors.je>

Subject: RE: SO14010 Le Cornu Horizon E410

Good afternoon Scotty,

Apologies again for the inconvenience caused. | will put these 3x tracks through for you for as soon as possible.

Kind Regards

Phoebe Phillips

Head of Customer Services

Tropical Blinds Limited

Units 6 & 7 Five Arches Business Estate
off Maidstone Road

Sidcup

Kent

DA14 5AE

Tel: 020 8269 6400

Fax: 020 8269 6401



IMPORTANT NOTICE

This message and any files transmitted with it are confidential to the addressee.

If you are not the intended recipient, any disclosure copying or distribution is prohibited and may be unlawful. You
should notify the sender immediately
and delete this message and any attachments without retaining a copy.

Please note that any views or opinions expressed in this message are solely those of the author and may not
represent those of the Company.
No liability is accepted by Tropical Blinds Limited for any loss or damage incurred through use of this e-mail.

Tropical Blinds Ltd is a limited company Registered in England No. 3184810
Registered Office: Units 6 & 7 Five Arches Business Estate, off Maidstone Road, Sidcup, Kent DA14 5AE

From: Scott Ruderham <scott@cpinteriors.je>

Sent: 10 February 2023 15:55

To: CustomerService <customerservice @Tropicalblindsltd.co.uk>; Order <Order@Tropicalblindsltd.co.uk>

Cc: Vicky Gayle <Vicky @Tropicalblindsltd.co.uk>; Phoebe Phillips <Phoebe @Tropicalblindsltd.co.uk>; Rachel Allo
<rachel@cpinteriors.je>; Ben Reed <Ben@cpinteriors.je>

Subject: SO014010 Le Cornu Horizon E410

Dear Tropical

We have 3 more of the rails today, ‘brushed silver’
Ref: SO14010 Le Cornu E410

All three of the rails are jamming and not operated as they should, same as others this week.
This is will hopefully be the last issue we encounter as our installations for this sector are almost complete.
Can you please issue 3 re makes for this rails as a matter of urgency?

Kind Regards

Scotty

Scotty Ruderham
Logistics/Customer Care

d Tel: (01534) 768141 www.cpinteriors.je
Rue Des Pres Trading Esiate, St Saviour, Jersey, JE2 7QP
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