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Tropical Blinds Ltd

Unit 6 and 7 Five Arches Business Est
off Maidstone Road

Sidcup

Kent DA14 5AE

T: 020 8269 6400

F: 020 8269 6401

- tropical

blinds

Order Acknowledgement

Cust Order No : S0O15183 PIROUET PART 1
Order Date : 21/11/2023

Order No: 862437

Account Ref: CPS007

Despatch method : DHL Economy

Delivery Date : 12/12/2023

Carriage Type : DHL Economy Select 2

Orderto: Deliver to :
C.P Interiors C.P Interiors 2
Rue Des Pres Trading Estate Rue Des Pres Trading Estate
St. Saviour St Saviour
Jersey Jersey
Channel Islands Channel Islands
JE2 7QN JE2 7QN
Type Colour Width Quantity  Unit Price Disc % Net
“9mm Elements Wood with BraidWhite 950 1 198.18 60 79.27
_tandard Pelmet Required, Dual Lock, Not Required, Classic Installation Bracket - Swivel Type, Not Required, No Cut 0.00
Out Required
Standard, No Handset Required, Not Required, None Required, Not Required, Not Required L 0.00
Measurement:Blind Size Spec. Ins:
Install Height: Not Specified Location: Utility W1
50mm Elements Wood with BraidWhite 950 1 198.18 60 79.27
Standard Pelmet Required, Dual Lock, Not Required, Classic Installation Bracket - Swivel Type, Not Required, No Cut 0.00
Out Required
Standard, No Handset Required, Not Required, None Required, Not Required, Not Required ’La 0.00
Measurement:Blind Size  Spec. Ins: \\_/ '\\\ \ ’Z,\ i)
install Height: Not Specified Location: Utility W2
50mm Elements Wood with BraidWhite 1500 1 191.25 60 76.50
Standard Pelmet Required, Dual Lock, Not Required, Classic Installation Bracket - Swivel Type, Not Required, No Cut 0.00
Out Required
Standard, No Handset Required, Not Required, None Required, Not Required, Not Required : \ L\ \/L_- 0.00
Measurement:Blind Size Spec. Ins: "/
'nstall Height: Not Specified Location: Living Room rear
+Omm Elements Wood with BraidWhite 875 1 324.96 60 129.98
Standard Pelmet Required, Dual Lock, Not Required, Classic Instaliation Bracket - Swivel Type, Not Required, No Cut 0.00

Out Required

All R/H, No Handset Required, Not Required, None Required, Not Required, Not Requi

Measurement:Blind Size Spec. Ins:
Install Height: Not Specified Location: Hall

r\ey ‘.\\\7’\-2_5 0.00

If a Premium carriage service is requested (Pre Noon, Pre 10.30, Saturday or Saturday
Pre Noon) the relevant charge will be applied to your invoice. Goods delivered to the
following areas: Cornwall, Dyfed, Powys, Anglesey, Gwynedd, Scotland, Isle of Wight,
Isle of Man, Isle of Scilly, Channel Isles, Northern Ireland and Republic of Ireland will be Total : £365.02
subject to a carriage charge as detailed on Page 2 of our trade price list. These carriage
charges may not appear on your order acknowledgement but will be applied to your

invoice

Net Price : £365.02
VAT : £0.00

Registered Office : Units 6 & 7, Five Arches Business Estate off Maidstone Road Sidcup Kent DA14 5AE VAT Reg No324 0532 02 Company Reg No: 3184810



Unit 6 and 7 Five Arches Business Est

Tropical Blinds Ltd

S tropical Order Acknowledgement

i
&

off Maidstone Road 4 bllﬂds
Sidcup Cust Order No : SO15183 PIROUET PART 1
Kent DA14 5AE Order Date : 21/11/2023
T: 020 8269 6400 Order No: 862438
F: 020 8269 6401 Account Ref: CPS007
Despatch method : DHL Economy
Delivery Date : 28/11/2023
Carriage Type : DHL Economy Select 2
Order to : Deliver to :
C.P Interiors C.P Interiors 2
Rue Des Pres Trading Estate Rue Des Pres Trading Estate
St. Saviour St Saviour
Jersey Jersey
Channel Islands Channel Islands
JE2 7QN JE2 7QN
Type Colour Width  Drop Quantity  Unit Price Disc % Net
Roller Perspective FR DO 3% Shale Grey R/F (L) 2160 1300 1 264.99 51.92 133.08
Jmm Roller Tube, Standard Brackets Req., Standard P.V.C. Bottom Rail - 5m - White, Right Hand Control, White, 11.80
Continuous Metal Chain Silver, Reverse Roll, Cord or Chain Tidy - Clear (Louvolite)
,oelez
Measurement:Blind Size Spec. Ins: \/
Install Height: Not Specified Location: Kitchen W3
Roller Perspective FR DO 3% Shale Grey R/F (L) 1650 2120 1 266.04 51.92 127.91
32mm Roller Tube, Standard Brackets Req., Standard P.V.C. Bottom Rail - 5m - White, Left Hand Control, White, Silver 0.00
No. 10 Metal Operating Chain, Reverse Roll, Easybreak No.10 Chain Connector - Grey For Metal Chain
Measurement:Blind Size Spec. Ins: i.-
_— : IR (,\\‘L»\Lz}
install Height: Not Specified Location: Living Room W1 1 1
Roller Perspective FR DO 3% Shale Grey R/F (L) 845 2120 1 156.87 51.92 75.42
32mm Roller Tube, Standard Brackets Req., Standard P.V.C. Bottom Rail - 5m - White, Right Hand Control, White, Silver 0.00
No. 10 Metal Operating Chain, Reverse Roll, Easybreak No.10 Chain Connector - Grey For Metal Chain
Measurement:Blind Size Spec. Ins: \// W \ 2 \ 2/3
Install Height: Not Specified Location: Living Room W2
.oller Perspective FR DO 3% Shale Grey R/F (L) 1845 2120 1 293.32 51.92 141.03
32mm Roller Tube, Standard Brackets Req., Standard P.V.C. Bottom Rail - 5m - White, Left Hand Control, White, Silver 0.00
No. 10 Metal Operating Chain, Reverse Roll, Easybreak No.10 Chain Connector - Grey For Metal Chain \ 6
YA \te o
Measurement:Blind Size Spec. Ins:
Install Height: Not Specified Location: Living Room W3
Roller Perspective FR DO 3% Shale Grey R/F (L) 1845 2120 1 293.32 51.92 141.03
32mm Roller Tube, Standard Brackets Req., Standard P.V.C. Bottom Rail - 5m - White, Right Hand Control, White, Silver 0.00

No. 10 Metal Operating Chain, Reverse Roll, Easybreak No.10 Chain Connector - Grey For Metal Chain

RTINS 5
Measurement:Blind Size Spec. Ins:
Install Height: Not Specified Location: Living Room W4

Registered Office : Units 6 & 7, Five Arches Business Estate off Maidstone Road Sidcup Kent DA14 SAE VAT Reg No324 0532 02 Company Reg No: 3184810
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Tropical Blinds Ltd

Unit 6 and 7 Five Arches Business Est
off Maidstone Road

Order Acknowledgement

Sidcup Cust Order No : S015183 PIROUET PART 2

Kent DA14 5AE Order Date : 29/11/2023
T: 020 8269 6400 Order No: 864242
F: 020 8269 6401 Account Ref: CPS007

Despatch method : DHL Economy

Delivery Date : 13/12/2023

Carriage Type : DHL Economy Select 2

Order to : Deliver to :

C.P Interiors C.P Interiors 2

Rue Des Pres Trading Estate Rue Des Pres Trading Estate

St. Saviour St Saviour

Jersey Jersey

Channel Islands Channel Islands

JE2 7QN JE2 7QN
Type Colour Width  Drop Quantity  Unit Price Disc % Net
J0mm Elements Wood with BraidWhite 1790 935 1 309.47 60 123.79
Standard Pelmet Required, Dual Lock, Not Required, Classic Installation Bracket - Swivel Type, Not Required, No Cut 0.00
Out Required
All L/H, No Handset Required, Not Required, None Required, Not Required, Not Required 0.00
Measurement:Blind Size Spec. Ins:
Install Height: Not Specified Location: Kitchen W1
50mm Elements Wood with BraidWhite 650 935 1 170.36 60 68.14
Standard Pelmet Required, Dual Lock, Not Required, Classic Installation Bracket - Swivel Type, Not Required, No Cut 0.00
Out Required
All R/H, No Handset Required, Not Required, None Required, Not Required, Not Required 0.00
Measurement:Blind Size Spec. Ins:
Instali Height: Not Specified Location: Kitchen W2

If a Premium carriage service is requested (Pre Noon, Pre 10.30, Saturday or Saturday Net Price - £191.93
Pre Noon) the relevant charge will be applied to your invoice. Goods delivered to the .
following areas: Cornwall, Dyfed, Powys, Anglesey, Gwynedd, Scotland, Isle of Wight, VAT : £0.00
Isle of Man, Isle of Scilly, Channel Isles, Northern Ireland and Republic of Ireland will be Total : £191.93

subject to a carriage charge as detailed on Page 2 of our trade price list. These carriage
charges may not appear on your order acknowledgement but will be applied to your
invoice

Registered Office : Units 6 & 7, Five Arches Business Estate off Maidstone Road Sidcup Kent DA14 SAE VAT Reg No324 0532 02 Company Reg No: 3184810




Scott Ruderham

From: Customer Service @ Tropical <customerservice@tropicalblindsltd.co.uk>
Sent: Tuesday, 5 December 2023 11:21

To: Scott Ruderham

Subject: Re: SO13909 Barrow issue with 1 x Wooden Venetian

Hi Scotty,

| will process a foc remake of this blind as | can see this has got some bowing to it. Apologies again for any
inconvenience caused.

Kind Regards

Jemima Saunders
Customer Services Advisor

Tropical Blinds Limited

Units 6 & 7 Five Arches Business Estate
off Maidstone Road

Sidcup

Kent

DA14 5AE

Tel: 020 8269 6400
Fax: 020 8269 6401

IMPORTANT NOTICE

This message and any files transmitted with it are confidential to the addressee.

If you are not the intended recipient, any disclosure copying or distribution is prohibited and may be unlawful. You
should notify the sender immediately

and delete this message and any attachments without retaining a copy.

Please note that any views or opinions expressed in this message are solely those of the author and may not
represent those of the Company.
No liability is accepted by Tropical Blinds Limited for any loss or damage incurred through use of this e-mail.

Tropical Blinds Ltd is a limited company Registered in England No. 3184810
Registered Office: Units 6 & 7 Five Arches Business Estate, off Maidstone Road, Sidcup, Kent DA14 5AE

On Tue, 5 Dec at 9:54 AM, Scott Ruderham <scott@cpinteriors.je> wrote:
Hi Jemima

Yes August order

Thanks
scotty

From: Customer Service @ Tropical <customerservice@tropicalblindsltd.co.uk>
Sent: Tuesday, 5 December 2023 09:50

To: Scott Ruderham <scott@cpinteriors.je>

Subject: Re: SO13909 Barrow issue with 1 x Wooden Venetian

Hi Scotty,



Scott Ruderham

From:

Sent:

To:

Subject:
Attachments:

Hi Tropical

Scott Ruderham

Tuesday, 5 December 2023 09:02

CustomerService

SO13909 Barrow issue with 1 x Wooden Venetian

Tropical Blinds Ltd Order Acknowledgement 845044 (1).pdf; Barrow 1.jpeg; Barrow
2.jpeg; Barrow 3.jpeg; Barrow 4,jpeg

Can you please help with reference to the attached order.

My installation manager fitted yesterday the living room wooden venetian for SO13909 Barrow and has advised that
the blind has a ‘bagging’ defect — most notable on the top of the blinds

Please can you review the photos and let me know your thoughts?

Kind regards,

iy

Ruderham

Logistics/Customer Care

scott@cpinteriors.je
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CP INTERIORS

Unit 28 Rue Des Pres Trading Estate
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With our CP Price promise, we will beat any quote by 5% **
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Tropical Blinds Ltd

Unit 6 and 7 Five Arches Business Est
off Maidstone Road

Sidcup

Kent DA14 5AE

T: 020 8269 6400

F: 020 8269 6401

Order Acknowledgement

Cust Order No : BARROW PT 2 SO13909/REMAF
Order Date : 05/12/2023

Order No: 865479

Account Ref: CPS007

Despatch method : DHL Economy

Delivery Date : 12/12/2023

Carriage Type : DHL Economy Select 2

Order to : Deliver to :

C.P Interiors C.P Interiors 3

Rue Des Pres Trading Estate Rue Des Pres Trading Estate

St. Saviour St Saviour

Jersey Jersey

Channel Islands Channel Islands

JE2 7QN JE2 7QN
Type Colour Width  Drop Quantity  Unit Price Disc % Net
50 Impressions FAUX Braid Tawny 1660 1990 1 121.71 100 0.00
Impressions Tawny 1700mm x 1400mm, Pelmet 20mm Wider than Blind, Venetian Cord Cleat 2 Part 0.00
Impressions Top Fix Brackets 0.00
Measurement:Blind Size Spec. Ins:
Install Height: Not Specified Location: Cottage liv room

If a Premium carriage service is requested (Pre Noon, Pre 10.30, Saturday or Saturday Net Price - £0.00
Pre Noon) the relevant charge will be applied to your invoice. Goods delivered to the .
following areas: Cornwall, Dyfed, Powys, Anglesey, Gwynedd, Scotland, Isle of Wight, VAT : £0.00
Isle of Man, Isle of Scilly, Channel Isles, Northern Ireland and Republic of Ireland will be Total : £0.00

subject to a carriage charge as detailed on Page 2 of our trade price list. These carriage
charges may not appear on your order acknowledgement but will be applied to your
invoice

Registered Office : Units 6 & 7, Five Arches Business Estate off Maidstone Road Sidcup Kent DA14 SAE VAT Reg Na324 0532 02 Company Reg No: 3184810



Tropical Blinds Ltd

Unit 6 and 7 Five Arches Business Est Vat No: 324 0532 02
gifgm?)'dsm”e Road Cust Order No:  S015097 HUDDLESTONE
Kent Order Date: 10/11/2023
DA14 5AE Order No: 3803386
Tel: 020 8269 6400 Fax: 020 8269 6401

Cust Ref:

Account Ref: CPS007
Despatch Method:DHL Economy

Quotation

Customer Copy

Order To: Deliver To:
C.P Interiors 3 C.P Interiors 2
Rue Des Pres Trading Estate Rue Des Pres Trading Estate
St Saviour St Saviour
Jersey Jersey
Channel Islands Channel Islands
JE2 7QN JE2 7QN
Type Colour Width Drop Quantity Unit Price Disc % Net
Customers Own Roman Customer’s Own Fabric 800 1460 1 111.30 10 125.39
Waterfall (Standard), Lining - Bonded BLACKOUT (with Fleece 400g EB), Peimet Required, Right Hand Control, Continuous 28.02
Metal Chain Chrome, N/A, None Required, No Handset Required, No Power Supply Required, Not Required, Roman
Breakaway Chain Mechanism
Measurement: Blind Size  Spec. ins: 3m Villa nova majorelle tropic V3382/02 arriving from Romo Chain Length: 900
Location: Kitchen Fitting ins:
Customers Own Roman Customer’ s Own Fabric 785 1440 1 111.30 10 125.39
Waterfall (Standard), Lining - Bonded BLACKOUT (with Fleece 400g EB), Pelmet Required, Right Hand Control, Continuous 28.02
Metal Chain Chrome, N/A, None Required, No Handset Required, No Power Supply Required, Not Required, Roman
Breakaway Chain Mechanism
Measurement: Blind Size Spec. ins: 2m Orrin Pomegranate 7936/03 arriving from Romo Chain Length: 900
Location: Hall Fitting ins:
Net Total: ~ 250.78
VAT: 0.00
Total:  250.78



