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COLLECTED - Number of Packages

DELIVERED - Number of Packages

COLLECTED By

Print Name :

Signed : Date :

RECEIVED By
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Signed : Date :

CONDITION Remarks on Collection

CONDITION Remarks on Delivery

The Company operates under RHA Standard Trading Conditions Latest Edition, a copy of which is available on request.
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Commercial Inivoice

Seller : Hunter Douglas Ltd Order No:  S013880 Coiffique/REPL
Address: Mersey Industrial Estate Invoice No: N23-114544

Stockport

Inco Terms: DDP
Cheshire
Invoice 06-02-2023

SK4 3EQ Date

United Kingdom
EORI No: GB479967948000
Delivery Address C P Interiors (Jersey)

Le Rue Le Gros

Rue Des Pres Trading Estate

St. Saviour, Jersey

JE2 7QP

UNITED KINGDOM.
EORI No:
Qty Description Commodity Additional Code Or  Country Of Net Nett Price

Code Licence Origin Weight
(KG)

1 L.uxaflex Roller 2019 63039290 N/A g 0.00
1 0.00

Gross Weight Of Total Consignment:

Currency: GBP

Origin Statement:

From 06/02/2023 to 06/08/2023 ,the exporter
of the products covered by this document
(EORI No GB479967948000) declares that,
except where otherwise clearly indicated,
these products are of GB preferential origin.

Stockport: 06/02/2023
Exporter: Frank Gallagher,Logistics

Signed ﬁ,/f
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Scott Ruderham

From: Scott Ruderham

Sent: Friday, 20 January 2023 08:44

To: Luxaflex Technical Desk

Subject: S013880 Coiffique - issue with guide wires with 1 x blind
Attachments: Coiffique guide wires,jpeg

Dear Luxaflex

You currently have 1 x roller blind being re made for us ref: SO13880 Coiffique for Bedroom2, Apt 11. You have
advised on a delay, due dispatch 13/2, no problem.

But | have an additional issue with 1 of the blinds in Apartment 10

Foller blind 1 ‘Bedroom, B30, 2130, N/A, with cassette and white side guides, in a 5irus Screen 6556 fabric.

The guide wires for the blind are not long enough, this is how the blind arrived. (Please review photo attached)
Can you please send me some replacement guide wires on the same delivery so we can complete the job.

Kind Regards
Scotty

Scotty Ruderham
Logistics/Customer Care

Cp

CP INTERIORS

Tel: (01534) 768141 www.cpinteriors.ie
Rue Des Pres Trading Estate, St Saviour, Jersey, JE2 7QP

Blinds | Curtains | Awnings | Shutters | Furnishings |
Inferior Design | Project Management



Scott Ruderham

From: Luxaflex Technical Desk <admin.queries@luxaflex.co.uk>
Sent: Thursday, 12 January 2023 09:55
To: Scott Ruderham
Subject: __RE:5013880 Coiffique - damaged blind on arrival
| ( Ze—rtoke )
Hi Scott . P

o

Kerry Haye
Customer Service

2y

Luxaflex® UK

Hunter Douglas Ltd
Mersey Industrial Estate
Heaton Mersey
Stockport

SK4 3EQ

T:0161 442 9500
www.luxaflex.co.uk

Save on energy
costs

Reduce heat loss at the
window by up to 46%

Product featured, Duette* Shades

From: Scott Ruderham <scott@cpinteriors.je>

Sent: 11 January 2023 15:55

To: Luxaflex Technical Desk <admin.queries@luxaflex.co.uk>
Cc: Tamara Lopez-Dominguez <Tamara@cpinteriors.je>
Subject: SO13880 Coiffique - damaged blind on arrival

Dear Luxaflex
We today went to fit order S013880 Coiffique which was received on 9.1.23
One of the blinds (pictured below) is damaged.

Please can you arrange for an urgent FOC remake?
This is for a tenancy property with new tenants so would appreciate a fast turnaround

The blind is from the line below — BED 2 (Apartment 11)

Kind Regards
Scotty



Scott Ruderham

From: Scott Ruderham

Sent: Wednesday, 11 January 2023 15:55

To: Luxaflex Technical Desk

Cc: Tamara Lopez-Dominguez

Subject: $013880 Coiffique - damaged blind on arrival

Attachments: SalesOrderConfirmation-221130125386 Luxaflex SO13880 Coiffique Apartment
11.pdf

Dear Luxaflex

We today went to fit order S013880 Coiffique which was received on 9.1.23

One of the blinds {pictured below) is damaged.

Please can you arrange for an urgent FOC remake?

This is for a tenancy property with new tenants so would appreciate a fast turnaround

The blind is from the line below — BED 2 (Apartment 11)
Kind Regards

Scotty
CP Interiors



Order Confirmation

8

1040-1056

Product width (mm}: 1085
Product drop (mm): 1200
Size type: Blind Size
Mounting: Recess mount
Side guiding: Yes

Side guiding type: Cable (GBP
15.00}

Side guiding mounting: Recess
mount

Rolling: Back rolling
Collection: *

Transparency: *
ColourSection: All

Product colour: 6556 Sirius
Screen 10%

System type: Bracket
Operation type: Chain
Change chain type: Yes
Chain type: Stainless steel
Rollo product type: 11 Chain
operated roller blind installed
on end brackets

Control side: Right

BAC: Yes

Bottom rail: Oval

Design concept: Stes|
Hardware colour: White
Inlay colour: White

Plastic colour: White
BottomRailColour: White
Attachment: No Attachment
Child Safe: Yes

Luxaflex Roller 20118 1.000 124.00

17.36

106.64



