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Tropical Blinds Ltd

‘5@ tropica[ Order Acknowledgement
Unit 6 and 7 Five Arches Business Est %

off Maidstone Road i bl' n d S _
Sidcup Cust Order No :° §013389 BENEST MORRISONS |
Kent DA14 5AE Order Date :  21/09/2022
T: 020 8269 6400 Order No: 780678
F: 020 8269 6401 Account Ref: CPS007
Despatch method : DHL Carrier 2 NEW
Delivery Date : 04/10/2022
Carriage Type : DHL Economy Select 2
Order to : Deliver to :
C.P Interiors C.P Interiors
Rue Des Pres Trading Estate Rue Des Pres Trading Estate
St Saviour St Saviour
Jersey Jersey
Channel Islands JE2 7QN
JE2 7QN
Type Colour Width  Drop Quantity  Unit Price Disc % Net
Vogue 89mm Vertical Atlantex ASC FR Cream 89mm (E) 1150 1840 1 154.54 §1.92 74.30
Vogue Channel with Tilt lce White, Right Control, Right Bunch, 89mm Louvre Top Hangers - Clear, Vogue T/F Brkt-Sprung- 0.00

White, Vogue Chain, No.6, Metal (Silver) , 89mm Plastic Stabilizing Chain - White, 89mm Plastic Ballast Weight - White,
Cord & Chain Operated, Double Cord or Chain Tidy - Centre Section - White (Louvolite)

Measurement:Blind Size Spec. Ins:
Install Height: Not Specified

INVOICE SURCHARGE 3.5% 1 2.60 2.60
0.00

If a Premium carriage service is requested (Pre Noon, Pre 10.30, Saturday or Saturday Net Price - £76.90

Pre Noon) the relevant charge will be applied to your invoice. Goods delivered to the

following areas: Cornwall, Dyfed, Powys, Anglesey, Gwynedd, Scotland, Isle of Wight, VAT : £0.00

Isle of Man, Isle of Scilly, Channel Isles, Northern Ireland and Republic of Ireland will be Total - £76.90

subject to a carriage charge as detailed on Page 2 of our trade price list. These carriage
charges may not appear on your order acknowledgement but will be applied to your
invoice

Registered Office : Units 6 & 7, Five Arches Business Estate off Maidstone Road Sidcup Kent DA14 5AE VAT Reg No324 0532 02 Company Reg No: 3184810
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Job Sheet MR62398

ey

oo Rl

General Job Information... . -

Reported By Morrisons Benests Phone 01534 288900

Email BO190@sandpiperci.com Department
Order/Cust No. Start Date/Project ID 12/06/2022 06:30 /0
Cost Code Est Comp. Date/Time 15/06/2022 08:00:00
Contract Completion Date
Created By Della Bagnall Date Created 13/06/2022 09:14:00
Client Morrisons Building Morrisons Benests
St Lawrence
Jersey
JE3 1LL

Millbrook Enterprises Ltd - F/H

Location Area

Job Location Est Resp. Date/Time

Worker CP Sunblinds Current Status Open

Work Type General Maintenance Job Description Miscelleaneous

Priority Normal

Comments can someone come to put blinds or something on the window our blinds are broken and we
can see to pc because of the sun
thank u

Record New Response Information... " -

A o Pl T R T e T 0T R i s R e e e T S

Job Complete? Completed
Date Started Asset Details
Time Started Status Level

Time Spent (Hrs)

Comments

Worker Name &
Sianature

ANY ORDERS EXCEEDING £1000 MUST SEEK AUTHORISATION FROM THE PROPERTY DEPARTMENT BEFORE
CARRYING OUT WORKS.

THE CONTRACTOR SHOULD BE AWARE THAT ASBESTOS MAY BE PRESENT ON SITE. IF INANY DOUBT, THEY
SHOULD CONTACT THE SITE MANAGER FOR FURTHER INFORMATION.

BEFORE CARRYING OUT ANY WORKS, PLEASE PROVIDE A RISK ASSESSMENT AND METHOD STATEMENT.

13/06/2022 09:14:48



23/09/2022, 12:50 Order

Tropical Blinds Ltd

Unit 6 and 7 Five Arches Business Est Vat No: 324 0532 02
gifgmzidstone Road Cust Order N6 GERMAN S012608
Kent Order Date: 23/09/2022

DA14 SAE Order No: 2705425

Tel: 020 8269 6400 Fax: 020 8269 6401
Cust Ref:

Account Ref: CPS007
Pespatch Method:DHL Carrier 2 NEW

Order To: Deliver To:
C.P Interiors C.P Interiors
Rue Des Pres Trading Estate Rue Des Pres Trading Estate
St Saviour St Saviour
Jersey Jersey
Channe! Islands JE2 70N
E2 7N
Type Colour Width Drop Quantity Unit
N
Roller - Somfy Sonesse Ultra 30 RTS LI-IONPanama Pro 3% FR White 101101 R/F (E) v 1260 I/ 2600 \/ 1 Ve i

Sonesse Ultra 30 WF RTS 2nm LI ION Motor, €ustomers Own Charger, No Handset Required, Not Required, No Hub Required, 40mm Roller Tube, No Headbox Required, No Brackets Required, Standard P.V.C. Bottom Rail - 5m - White, No Scallop,
No Braid Required, No Pole, No Finial, No Eyelets Required, Standard Roll, Blind is safe by design and requires no additional devices or warning labels 3

Measurement: Blind Size v~ Spec. Ins: 8 K t
Location: Kitchen East Fitting Ins: arr \V'Q»Q\ é (Kol

Rofler - Somfy Sonesse Ultra 30 RTS M4ONPanamma Pro 3% FR White 101101 R/F () v 1280 " 2600 1

Sonesse Ultra 30 WF RTS 2nm LT ION Motor, Customers Own Charger, No Handset Required, Not Required, No Hub Required, 40mm Roller Tube, No Headbox Required, No Brackets Required, Standard P.V.C, Bottom Rail - 5m - White, No Scallop,
No Braid Required, No Pole, No Finial, No Eyelets Required, Standard Roll, Blind is safe by design and requires no additional devices or warning labels

Measurement: Blind Size Spec. ins:

Location: Kitchen East Fitting ins: OV‘ r .i e O{ 6\ ‘O

Cus' own Roman v Customer's Own Fabric 1400 -/ 1400 2 \/
Linis .nded BLACKOUT (with Fleece 400g EB)M(D Pelmet Req,\{ght Hand Control, No Chain Req, Customers Own Motor, No Handset Required, No Power Supply Requilred, No Batteries Required, Not Required, Blind is safe by design and

requires no additional devices or warning labels

Measurement: Blind Size v~ Spec. ins: Romo Forenza Tapestry fabric\.yease railroad all forenza fabric and use fabric width (140cm) as the drop. this is for faux waterfall romans, see diagram, Chain Length: 1300
Location: Kitchen East Fitting ins:

Roller - Somfy Sonesse Uilra 30 RTS LI-TONPefama Pro 3% FR White 101101 R/F (E) 1sov” 2780 [

Sonesse Ultra 30 WF RTS 2nm LI JON Motor, Customers Own Charger, No Handset Required, Not Required, No Hub Required, 40mm Roller Tube, No Headbox Required, No Brackets Required, Standard P.V.C. Bottorn Rail - Sm - White, No Scallop,
No Braid Required, No Pole, No Finial, No Eyelets Required, Standard Rall, Blind is safe by design and requires no additional devices or warning labels D‘

Measurement: Blind Size ~» Spec. Ins: N x [‘

Location: Kitchen South Fitting ins: Grrire Gho

Rofler - Somfy Sonesse Uttra 30 RTS LI-IONPanama“fo 3% FR White 101101 R/F (E) v 1280 / 2780 1
Sonesse Ultra 30 WF RTS 2nm LI ION Motor, Customers Own Charger, No Handset Required, Not Required, No Hub Required, 40mm Roller Tube, No Headbox Required, No Brackets Required, Standard P.V.C. Bottom Rail - 5m - White, No Scaliop,

No Braid Required, No Pole, No Finial, No Eyelets Required, Standard Roll, Blind is safe by design and requires no additional devices or warning labels

Measurement: Blind Size " Spec. ins:

Location: Kitchen South Fitting ins: O\ r(“, MO‘ 6 l {1 O

Reller - Somfy Sonesse Ultra 30 RTS LI-IONPanam#’Pro 3% FR White 101101 RIF(E)V~ 1190 -/ 2780\ 1
Sonesse Ultra 30 WF RTS 2nm LT ION Motor, Customers Own Charger, No Handset Required, Not Required, No Hub Reguired, 40mm Roller Tube, No Headbox Required, No Brackets Required, Standard P.V.C. Bottom Rail - 5Sm - White, No Scallop,

No Braid Required, No Pole, No Finial, No Eyelets Required, Standard Roll, Blind is safe by design and requires no additional devices or warning labels
Measurement: Blind Size ~ Spec. ins:

Location: Kitchen South Fitting ins:

Ores recl 6((0

: P :
Customers Own Roman o Customer” s Own Fabric 170 / 14000 2

Lining - Bonded BLACKOUT (with Fleece 400g EE),% Pelmet Req,\l{ght Hand Control, No Chain Req, Customers Own Motor, No Handset Required, No Power Supply Required, No Batteries Required, Not Required, Blind is safe by design and
requires no additional devices or warning [abels

Meac ent: Blind Size Spec, ins: Roma Forenza Tapestry fabric. please railroad all forenza fabric and use fabric width (140cm) as the drop. this is for faux waterfall romans, see diagram. Chain Length: 1300
Loc ‘tchen South Fitting ins: v
Customers Qwn Roman /" Customer” s Own Fabric 1280 v 1400 v~ 1

Lining - Bonded BLACKOUT (with Fleece 400g EB)Mio Pelmet Req, Right Hand Control, No Chain Req, Customers Own Motor, No Handset Required, No Power Supply Required, No Batteries Required, Not Required, Blind is safe by design and
requires no additional devices or warning labels

Measurement: Blind Size o’ Spec. ins: Romo Forenza Tapestry fabric, please railrc:y all forenza fabric and use fabric width (140cm) as the drop. this is for faux waterfall romans, see diagram. Chain tength: 1300
Location: Kitchen South Fitting ins:

N
Roller - Somfy Sonesse Ultra 30 RTS LI-IONPanama Pro 3% FR White 101101 R/F (E) v 1700 </ 2600 2

Sonesse Ultra 30 WF RTS 2nm LT ION Motor, Customers Own Charger, No Handset Required, Not Required, No Hub Required, 40mm Roller Tube, No Headbox Required, No Brackets Required, Standard P.V.C. Bottom Rail - 5m - White, No Scallop,
No Braid Required, No Pole, No Finial, No Eyelets Required, Standard Roll, Blind is safe by design and requires no additional devices or warning fabels

Measurement: Blind Size Spec. ins: .
Location; Kitchen WEST ~ Fitting ins: Qry ( V‘QA 6 \ 10
Roller 7 Panama Pro 3% FR White 101101 R/F (E) 2130 V' 1750 2w

32mm Roller Tube, Standard Brackets Req,, Standard P.V,C. Bottom Rail - 5m - White, Right Hand Cantrol, White, Silver No. 10 Metal Operating Chain, ko Scallop, No Braid Requlre? N/A, No Pole, No Finial, No Eyelets Required, No Pull Required,

No Hold Down Clips Required, Standard Roll, No Specials, No Speclals, Easybreak No.10 Chain Connector - Grey For Metal Chain, Not Applicable
\/ . Chain Length: 1100
Grrived ¢l o

Measurement: Blind Size . Spe:c !(\s: N i
Location: sink Fiting ns: Borl contole on same side D N4 1
I\lJ
Customers Own Roman Customer” s Own Fabric 2150 “/ 1750 &/ 2 v
Lining - Bonded BLACKOUT (with Fleece 400g EB), No Pelmet Req, Right Hand Control, Continuous Metal Chain Chrome, None Required, No Handset Required, No Power Supply Required, No Batteries Required, Not Required, Blind is safe by

design and requires no additional devices or warning labels

Measurement: Blind Size ~r Spec, ins: ONE LEFT HAND CONTROLLBNE RIGHT HAND CONTROL ¥omo Pluma Olivine fabric (8m). These blinds are next to each other, so please pattem match both blinds. Chain Length: 1700
Location: sink Fitting ins: 4
Customers Own Roman Customer” s Own Fabric 1820 o~ 1400 2

Lining - Bonded BLACKOUT (with Fleece 400g EB)aNePelmet ReMght Hand Control, No Chain Req, Somfy 25 RTS Raise and Lower Motor, No Handset Required, No Power Supply Required, No Batteries Required, Not Required, Blind is safe by
design and reguires no additional devices or warning labels

Measurement: Blind Size ‘e Spec. ins: Romo Forenza Tapestry fabric. pleass railroad all forenza fabric and use fabric width (140cm) as the drop. this is for faux waterfall romans, see diagram. ° Chain Length: 1300
Location: kitchen west Fitting ins: "
Miscellaneous Invoice Surcharge Item 3.5% 0 0 1

hitos://www.tropical.blindata.co.uk/Paaes/Client/Renorts/OrderAckContant asnx?Orrarld=2708425 am



tropical
blinds

Tropical Blinds Ltd

Unit 6 and 7 Five Arches Business Est
off Maidstone Road

Sidcup

Kent DA14 5AE

T: 020 8269 6400

F: 020 8269 6401

Order Acknowledgement

Cust Order No : S0O13802 TROTH
Order Date : 23/09/2022

Order No: 781122

Account Ref: CPS007

Despatch method : DHL Carrier 2 NEW
Delivery Date : 04/10/2022

Carriage Type : DHL Economy Select 2

Order to : Deliver to :

C.P Interiors C.P Interiors

Rue Des Pres Trading Estate Rue Des Pres Trading Estate

St Saviour St Saviour

Jersey Jersey

Channel Islands JE2 7QN

JE2 7QN
Type Colour Width  Drop  Quantity  Unit Price Disc % Net
Roller Perspective FR DO 3% Shale Grey R/F (L) 680 1200 1 106.35 51.92 51.13
32mm Roller Tube, Standard Brackets Req., Standard P.V.C. Bottom Rail - 5m - White, Right Hand Control, White, Silver 0.00
No. 10 Metal Operating Chain, Easybreak No.10 Chain Connector - Grey For Metal Chain
Measurement:Fabric Size  Spec. Ins:
Install Height: Not Specified Location: Back door
INVOICE SURCHARGE 3.5% 1 1.79 1.79

0.00

If a Premium carriage service is requested (Pre Noon, Pre 10.30, Saturday or Saturday Net Price - £52.92
Pre Noon) the relevant charge will be applied to your invoice. Goods delivered to the . .
following areas: Cornwall, Dyfed, Powys, Anglesey, Gwynedd, Scotland, Isle of Wight, VAT . £0.00
Isle of Man, Isle of Scilly, Channel Isles, Northern Ireland and Republic of Ireland will be Total : £52.92

subject to a carriage charge as detailed on Page 2 of our trade price list. These carriage
charges may not appear on your order acknowledgement but will be applied to your

invoice

Registered Office : Units 6 & 7, Five Arches Business Estate off Maidstone Road Sidcup Kent DA14 5AE VAT Reg No324 0532 02 Company Reg No: 3184810



Tropical Blinds Ltd

Unit 6 and 7 Five Arches Business Est Vat No: 324 0532 02
Off Maidstone Road Cust Order No: 5013802 TROTH
Sidcup
Kent Order Date: 21/09/2022
DA14 5AE Order No: 2805399
Tel: 020 8269 6400 Fax: 020 8269 6401

Cust Ref:

Account Ref: CPS007
Despatch Method:DHL Carrier 2 NEW

Quotation

Customer Copy

Order To: Deliver To:
C.P Interiors C.P Interiors
Rue Des Pres Trading Estate Rue Des Pres Trading Estate
St Saviour St Saviour
Jersey Jersey
Channel Islands JE2 7QN
JE2 7QN
Type Colour Width Drop Quantity Unit Price Disc % Net
Roller Perspective FR DO 3% Shale Grey R/F (L)680\/ 1200 1 106.35 51.92 51.13
32mm Roller Tube, Standard Brackets Req., Standard P.V.G/ Bottom Rail - 5m - White, Right!
Hand Control, White, Silver No. 10 Metal Operating Chafr; No Scallop, No Braid Required, N/A,
No Pole, No Finial, No Eyelets Required, No Pull Required, No Hold Down Clips Required,
Standard Roll, No Specials, Ng Specials, Easybreak No.10 Chain Connector - Grey For Metal
Chain, Not Applicable ;
Measurement: Fabric Sizey/ Spec. ins: Chain Length: 700
Location: Back door Fitting ins:
Miscellaneous Invoice Surcharge Item 3.5% 0 0 1 1.79 0 1.79
Measurement: Spec. ins:
Location: Fitting ins:
-+ Net Total: 52.92
VAT: 0.00
Total: 52.92

fs7 a2y 2.5 + fuo



Tropical Blinds Lid

Unit 6 and 7 Five Arches Business Est
off Maidstone Road

Sidcup

Kent

DA14 5AE

Tel: 020 8269 6400 Fax: 020 8269 6401

Order To:

C.P Interiors

Rue Des Pres Trading Estate
St Saviour

Jersey

Channel Islands

JE2 7QN

Type Colour

50 Impressions FAUX Braid~- Porcelain ~

Quotation
Customer Copy

Vat No: 324 0532 02

Cust Order No:  SO13602 VENTURINI (REMAKE)
Order Date: 26/09/2022

Order No: 2820110

Cust Ref:

Account Ref: CPS007
Despatch Method:DHL Carrier 2 NEW

Deliver To:
C.P Interiors
Rue Des Pres Trading Estate

St Saviour

Jersey

JE2 7QN
Width Drop Quantity Unit Price Disc % Net
530 930~ 1 29.79 51.92 14.32

Pelmet + 14mm with 70mm Returns, Impressions Box Brackets, Venetian Cord Cleat 2 Part

Measurement: Blind Size .- Spec. ins:

Chain Length: 700

Location: Bedroom Fitting ins:
Miscellaneous Invoice Surcharge Item 3.5% 0 0 1 0.50 0 0.50
Measurement: Spec. ins:
Location: Fitting ins:
(¢ §
M\fvb = n\INOWﬂOﬁ Net Total: 14,82
VAT: 0.00

Total: 14.82



Tropical Blinds Ltd

Unit 6 and 7 Five Arches Business Est
off Maidstone Road

Sidcup

Kent DA14 5AE

T: 020 8269 6400

F: 020 8269 6401

“ tropical
" blinds

Order Acknowledgement

Cust Order No: ASPEY SO13241/ALT
Order Date : 22/09/2022

Order No: 780886

Account Ref: CPS007

Despatch method : DHL Carrier 2 NEW
Delivery Date : 04/10/2022

Carriage Type : DHL Economy Select 2

Order to : Deliver to :

C.P Interiors C.P Interiors

Rue Des Pres Trading Estate Rue Des Pres Trading Estate

St Saviour St Saviour

Jersey Jersey

Channel Islands JE2 7QN

JEZ 7QN
Type Colour Width Drop Quantity Unit Price Disc % Net
Benthin 127mm Motorised Headr&efaily 1 30.00 30.00
Please cut down two number benthin motorised vertical headrails @ 1074 to be a width of 1000mm and re programme if 0.00
required. Please find attached attached dummy tickets.
Install Height: Not Specified
Benthin 127mm Motorised Headriefaity 1 0.00 0.00
Please cut down two number benthin motorised vertical headrails @ 1074 to be a width of 1000mm and re programme if 0.00

required. Please find attached attached dummy tickets.

Instail Height: Not Specified

W Alberadions (o |eodpails
— Pes&& to T popic 22 [ql 22—

:

If a Premium carriage service is requested (Pre Noon, Pre 10.30, Saturday or Saturday Net Price : £30.00
Pre Noon) the relevant charge will be applied to your invoice. Goods delivered to the

following areas: Cornwall, Dyfed, Powys, Anglesey, Gwynedd, Scotland, Isle of Wight, VAT : £0.00
Isle of Man, Isle of Scilly, Channel Isles, Northern Ireland and Republic of Ireland will be Total : £30.00

subject to a carriage charge as detailed on Page 2 of our trade price list. These carriage
charges may not appear on your order acknowledgement but will be applied to your

invoice

Registered Office : Units 6 & 7, Five Arches Business Estate off Maidstone Road Sidcup Kent DA14 SAE VAT Reg No324 0532 02 Company Reg No: 3184810



Scott Ruderham

From: CustomerService <customerservice@Tropicalblindsltd.co.uk>
Sent: Wednesday, 21 September 2022 13:56

To: Office

Subject: RE: SO13241 Apsey - Vertical Headrail Advice Required
Follow Up Flag: Follow up ge M %’ bﬁC’» f

Flag Status: Completed ~— ' {Z’

Hi Scotty, .
201412
Yes please, let me know when they are due to arrive here and | will put the alteration on for you. f‘L

Kind Regards

Phoebe Phillips

Head of Customer Services

Tropical Blinds Limited

Units 6 & 7 Five Arches Business Estate
off Maidstone Road

Sidcup

Kent

DA14 5AE

Tel: 020 8269 6400

Fax: 020 8269 6401

IMPORTANT NOTICE

This message and any files transmitted with it are confidential to the addressee.

1



If you are not the intended recipient, any disclosure copying or distribution is prohibited and may be unlawful. You
should notify the sender immediately
and delete this message and any attachments without retaining a copy.

Please note that any views or opinions expressed in this message are solely those of the author and may not
represent those of the Company.
No liability is accepted by Tropical Blinds Limited for any loss or damage incurred through use of this e-mail.

Tropical Blinds Ltd is a limited company Registered in England No. 3184810
Registered Office: Units 6 & 7 Five Arches Business Estate, off Maidstone Road, Sidcup, Kent DA14 5AE

From: Office <Office@cpinteriors.je>

Sent: 21 September 2022 13:41

To: CustomerService <customerservice@Tropicalblindsltd.co.uk>
Subject: RE: SO13241 Apsey - Vertical Headrail Advice Required

HI Phoebe
Ok thanks il arrange to have them sent back. Shall | put for your attention?

Regards
Scotty

From: CustomerService <customerservice @Tropicalblindsltd.co.uk>
Sent: Wednesday, 21 September 2022 13:39

To: Office <Qffice @cpinteriors.je>

Subject: RE: SO013241 Apsey - Vertical Headrail Advice Required

Hi Scotty,

You would have to send the tracks back yourselves, the cost to cut them down would be £30 + Carriage + 3.5% +
VAT.

Kind Regards

Phoebe Phillips

Head of Customer Services

"« tropical

A% blinds

Tropical Blinds Limited
Units 6 & 7 Five Arches Business Estate

off Maidstone Road



Sidcup
Kent

DA14 5AE

Tel: 020 8269 6400

Fax: 020 8269 6401

IMPORTANT NOTICE

This message and any files transmitted with it are confidential to the addressee.

If you are not the intended recipient, any disclosure copying or distribution is prohibited and may be unlawful. You
should notify the sender immediately
and delete this message and any attachments without retaining a copy.

Please note that any views or opinions expressed in this message are solely those of the author and may not
represent those of the Company.
No liability is accepted by Tropical Blinds Limited for any loss or damage incurred through use of this e-mail.

Tropical Blinds Ltd is a limited company Registered in England No. 3184810
Registered Office: Units 6 & 7 Five Arches Business Estate, off Maidstone Road, Sidcup, Kent DA14 5AE

From: Office <Office@cpinteriors.je>

Sent: 21 September 2022 13:35

To: CustomerService <customerservice @Tropicalblindsltd.co.uk>
Subject: RE: SO13241 Apsey - Vertical Headrail Advice Required

Hi Phoebe

My servicing manager has advised we cannot do it here so | guess the last option is sending them back to have them
altered.

Please may | ask the cost of sending them back to alter to size?

Regards
Scotty

From: CustomerService <customerservice @Tropicalblindsltd.co.uk>
Sent: Wednesday, 21 September 2022 13:31

To: Office <Office @cpinteriors.je>

Subject: RE: S013241 Apsey - Vertical Headrail Advice Required

Hi Scotty,

We always set the motors up here as there is a certain tool that you need to be able to do this. It is not like the
louvolite motor than just be swapped. Have changed a benthin motor before?

Kind Regards



Phoebe Phillips

Head of Customer Services

# tropical
2 blinds

Tropical Blinds Limited

Units 6 & 7 Five Arches Business Estate
off Maidstone Road

Sidcup

Kent

DA14 5AE

Tel: 020 8269 6400

Fax: 020 8269 6401

IMPORTANT NOTICE

This message and any files transmitted with it are confidential to the addressee.

if you are not the intended recipient, any disclosure copying or distribution is prohibited and may be unlawful. You

should notify the sender immediately

and delete this message and any attachments without retaining a copy.

Please note that any views or opinions expressed in this message are solely those of the author and may not

represent those of the Company.

No liability is accepted by Tropical Blinds Limited for any loss or damage incurred through use of this e-mail.

Tropical Blinds Ltd is a limited company Registered in England No. 3184810
Registered Office: Units 6 & 7 Five Arches Business Estate, off Maidstone Road, Sidcup, Kent DA14 5AE

From: Office <Office@cpinteriors.je>
Sent: 21 September 2022 13:25

To: CustomerService <customerservice @Tropicalblindsltd.co.uk>

Subject: RE: SO13241 Apsey - Vertical Headrail Advice Required

Hi Phoebe



| forgot to say — we have motors already and can change them over.
Can you provide me with just the head rail prices please at 1000mm width?

Would this be ok?

Thanks
Scotty

From: CustomerService <customerservice @Tropicalblindsltd.co.uk>
Sent: Wednesday, 21 September 2022 12:05

To: Office <Office@cpinteriors.je>

Subject: RE: S013241 Apsey - Vertical Headrail Advice Required

Hi Scotty,
Please see attached. | have done this as recess 1000mm width, please let me know if this needs to be amended to

blind size.

Kind Regards

Phoebe Phillips

Head of Customer Services

= tropica

" blinds

Tropical Blinds Limited

Units 6 & 7 Five Arches Business Estate
off Maidstone Road

Sidcup

Kent

DA14 5AE

Tel: 020 8269 6400

Fax: 020 8269 6401



IMPORTANT NOTICE

This message and any files transmitted with it are confidential to the addressee.

if you are not the intended recipient, any disclosure copying or distribution is prohibited and may be unlawful. You

should notify the sender immediately
and delete this message and any attachments without retaining a copy.

Please note that any views or opinions expressed in this message are solely those of the author and may not

represent those of the Company.
No liability is accepted by Tropical Blinds Limited for any loss or damage incurred through use of this e-mail.

Tropical Blinds Ltd is a limited company Registered in England No. 3184810
Registered Office: Units 6 & 7 Five Arches Business Estate, off Maidstone Road, Sidcup, Kent DA14 5AE

From: Office <Office(@cpinteriors.je>

Sent: 21 September 2022 10:17

To: CustomerService <customerservice@Tropicalblindsltd.co.uk>
Subject: RE: SO13241 Apsey - Vertical Headrail Advice Required

Hi Phoebe
Yes these two please @

Thanks
Scotty
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CustomerService

<customerservice @Tropicalblindsltd.co.uk>

Sent: Wednesday, 21 September 2022 10:16

To: Office <QOffice@cpinteriors.je>

Subject: RE: S013241 Apsey - Vertical Headrail Advice Required

Hi Scotty,

No problem, can | just confirm it is only for blind 2 and 3 ?

Kind Regards

Phoebe Phillips



Head of Customer Services

blinds

Tropical Blinds Limited

Units 6 & 7 Five Arches Business Estate
off Maidstone Road

Sidcup

Kent

DA14 5AE

Tel: 020 8269 6400

Fax: 020 8269 6401

IMPORTANT NOTICE

This message and any files transmitted with it are confidential to the addressee.

If you are not the intended recipient, any disclosure copying or distribution is prohibited and may be unlawful. You
should notify the sender immediately
and delete this message and any attachments without retaining a copy.

Please note that any views or opinions expressed in this message are solely those of the author and may not
represent those of the Company.
No liability is accepted by Tropical Blinds Limited for any loss or damage incurred through use of this e-mail.

Tropical Blinds Ltd is a limited company Registered in England No. 3184810
Registered Office: Units 6 & 7 Five Arches Business Estate, off Maidstone Road, Sidcup, Kent DA14 5AE

From: Office <Office@cpinteriors.je>

Sent: 21 September 2022 09:22

To: CustomerService <customerservice @Tropicalblindsltd.co.uk>
Subject: RE: SO13241 Apsey - Vertical Headrail Advice Required

Dear Phoebe,
We have looked at all angles and decided the easiest option is to replace the rails at cost.

Can you please advise on what it would cost to have the following:
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From: CustomerService <customerservice@Tropicalblindsltd.co.uk>

Sent: Thursday, 15 September 2022 10:36
To: Office <Office@cpinteriors.je>

Subject: FW: SO013241 Apsey - Vertical Headrail Advice Required



Hi Scotty,

Unfortunately we do not have any instructions on how to do this as we do have specific tooling. Please be aware if
you do decide to cut these headrails down yourselves then the warranty would be voided.

Alternatively if you would like to send the headrails back to us we can cut them down in the factory for you, if you
would like a price for this please let me know.

Kind Regards

Phoebe Phillips

Head of Customer Services

blinds

nmnéir:»-.'. R PR P!

Tropical Blinds Limited

Units 6 & 7 Five Arches Business Estate
off Maidstone Road

Sidcup

Kent

DA14 5AE

Tel: 020 8269 6400

Fax: 020 8269 6401

IMPORTANT NOTICE

This message and any files transmitted with it are confidential to the addressee.

If you are not the intended recipient, any disclosure copying or distribution is prohibited and may be unlawful. You
should notify the sender immediately
and delete this message and any attachments without retaining a copy.

Please note that any views or opinions expressed in this message are solely those of the author and may not
represent those of the Company.
No liability is accepted by Tropical Blinds Limited for any loss or damage incurred through use of this e-mail.



Tropical Blinds Ltd is a limited company Registered in England No. 3184810
Registered Office: Units 6 & 7 Five Arches Business Estate, off Maidstone Road, Sidcup, Kent DA14 5AE

From: Office <QOffice@cpinteriors.je>

Sent: 15 September 2022 09:48

To: Order <Order@Tropicalblindsitd.co.uk>

Subject: SO13241 Apsey - Vertical Headrail Advice Required

Good Morning Tropical
We required a bit of help relating to the order below.

We have ordered the vertical head rails (motorized) and need to reduce the size by about 80mm.
We would like to cut down but are unsure on whether we can do this.

Is this advisable? Do you have any information or guidance to advise if this is possible?

Many Thanks

10
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Care
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Scotty

Scotty
Ruderham
After Sales
Customer



d Tel: (01534) 768141 www.cpinteriors.je
Rue Des Pres Trading Estate, St Saviour, Jersey, JE2 7QP
CP INTERIORS Blinds | Curtains | Awnings | Shulters | Furnishings |
interior Design | Project Management

All blinds supplied by Tropical Blinds comply with the child safety requirements of BS
EN13120:2009+A1:2014.
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