Scott Ruderham

= S S e S =]
From: Sally Brown <SallyBrown@SilentGliss.co.uk>

Sent: Wednesday, 18 January 2023 11:23

To: Scott Ruderham

Ce: Leeana Taft

Subject: RE: SO13549 Style - Missing ltems

Hi Scotty,

Thanks for your email.

No top fix brackets (6151) were required for this order, so they were removed (as per the minus 10 below) so will not
be in the shipment.

As per Leeana the only requirements were:
RECEIVED
Cona®
Left hand side will be top fixed —5G6124 x 3

Right hand side is wall fixed —5G6610x 1 2 O

Middle is drop rods —5G6190 - think & should do it N
SCANNED

The above parts have been packed as below:

| have just been down to despatch and discovered that the tube for these is still here so had been missed from the
shipment sent in November! So this should have been 5 parcels not 4.

| am arranging to get this sent over to you via DHL on a next day. Once this has been organised, | will send over the
information.

Please accept our apologies for missing this tube. Just as a note, would it be possible that the orders could be
checked when shipment arrives to make sure all goods are received so we may be able to rectify an issue before it
becomes urgent.

Kind regards,



Sally Brown

Senior Sales Co-Ordinator

Silent Gliss Ltd.
Pyramid Business Park
Poorhole Lane
Broadstairs

Kent, CT10 2PT

T: +44 (0)1843 874218 (direct)
www.silentgliss.co.uk

From: Scott Ruderham <scott@cpinteriors.je>
Sent: 18 January 2023 10:50

To: Sally Brown <SallyBrown@SilentGliss.co.uk>
Cc: Leeana Taft <Leeana@cpinteriors.je>
Subject: SO13549 Style - Missing ltems

Good Morning Sally
I hope you are well.

We have come to fit the curtain tracks today for the below order: SO13549 Style /Andium
We received 4 of 4 boxes as advised on the shipping receipt but the items below are missing:

3 gl151 BL BLACE CRILTHG FIXING PLATE COMFLETE 10~ 10,000
6 6124 TWIST CEILING FIX FLATE 3 3.000
T gelY Gy WALL SUFPPORET GREY ASSEMBLELD i 1.000
g 5120 5 HANGER ROD ASSEMELY COMPLETE AT 61LOME. & 6. 000

Without these we cannot complete the job.
Can you please advise on this and get these sent to us as a matter of urgency please?

Kind Regards
Scotty
CP Interiors



CRDER NG .
COMS NO.

DESF DATE
DESP TIME
REP CODE

ORDER DATE-
TAKEN BY -
FROM

[

02818
456475
1771122
10:02:41
16
i8/ipd2z2
S5ALLYEB

* ke dCOUNTHY OF ORIGIN - UNITED EINGDOM:®+
g8ilent Gliess
Pyramid Business Park,

Poorhole Lane,
Kent, CT10 2FPT,

Broadatairs,

England.

Tel: 01843 863571 Fax: 01843 BE64503
TOTHL. WEIGHT {lkgs) 28

B3 OF PXGS 4

DESPATCHED BY

URDER REF.
PRODUCT
7805 ABL
1605 ABL
6151 BL

60SBDE
6124
erld oY
6120 B8

JT

S013549

36MM BLACE READY ASSEMBLED SYSTEM

36MM BLACK READY ASSEMBLED CYSTEM

BLACK CEILIHG PIXING PLATE COMFLETE 1
TE0EM METROFLAT GRADURL BENDING CHARGE

TWIST CEILING FIX FLATE

WALL: SUFPORT GREY ASSEMBLEL
HANGER ROD ASSEMELY COMPLETE AT 61lCMS.

DESPATCH NOTE

‘DELIVER TO

¢ ® Interitrs

Fue des Pres Trading Estate
Lormgqueville

Sk Baviour

Jersey INCOTERMS DAP
JEZ TON

DELIVERY INSTRUCTICHNS

Lt T T e L ]
CARRIER - COLLECT
KERKAARIRRRN R R RN AR AT BRRE R P EH A&
TYPE OF ZERVICE COLLECTED

1XBOX 1XTUBE
2XFRAME

PRUOEAGE 4 OF 4

P R R O

QPTY
]
1 7.808
1 6,581
0=
3
3
1
L

END OF LESPATCH WOTE

TOTAL
7.80G8
£.581
10.000
3.000
3.000
1.000
6. 000



Scotty

Scotty Ruderham
Logistics/Customer Care

c Tel: (01534) 768141 www.cpinteriors.je
Rue Des Pres Trading Estate, St Saviour, Jersey, JE2 7QP
CP INTERIORS Blinds | Curtains | Awnings | Shulters | Furnishings |

Interior Design | Project Management

Please consider the environment before printing this email. This e-mail and any files transmitted with it are
confidential and intended solely for the named recipient(s). If you have received this e-mail in error please notify the
sender by e-mail to info@silentgliss.co.uk. Any views expressed in this message are those of the individual sender
and have not necessarily been authorised by Silent Gliss Limited.



