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Scott Ruderham

From: Customer Service @ Tropical <customerservice@tropicaiblindsltd.co.uk>
Sent: Thursday, 8 June 2023 16:48

To: Scott Ruderham

Cc: Rachel Allo; Leeana Taft; Scott Ruderham

Subject: Re: FW: Mann master bed small bed made with fabric turned

Follow Up Flag: Follow up

Flag Status: Completed

Hi Leeana,

| can put a remake through for you for the smaller blind. For any future errors please can we be informed sooner
to the time of fitting.

Apologies for any inconvenience caused.

Kind Regards

Phoebe Phillips
Head of Customer Services

q— -

Tropical Blinds Limited

Units 6 & 7 Five Arches Business Estate
off Maidstone Road

Sidcup

Kent

DA14 5AE

Tel: 020 8269 6400
Fax: 020 8269 6401

IMPORTANT NOTICE

This message and any files transmitted with it are confidential to the addressee.

If you are not the intended recipient, any disclosure copying or distribution is prohibited and may be unlawful. You
should notify the sender immediately

and delete this message and any attachments without retaining a copy.

Please note that any views or opinions expressed in this message are solely those of the author and may not
represent those of the Company.
No liability is accepted by Tropical Blinds Limited for any loss or damage incurred through use of this e-mail.

Tropical Blinds Ltd is a limited company Registered in England No. 3184810
Registered Office: Units 6 & 7 Five Arches Business Estate, off Maidstone Road, Sidcup, Kent DA14 5AE

On Thu, 8 Jun at 11:33 AM, Leeana Taft <leeana@cpinteriors.je> wrote:
Hi Pheobe,

Sorry must have missed your previous email. Yes the client leaves the island for extended
periods so only reported sometime later. Are you able to assist with remake ?

Many thanks
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