RE: SO13376 Osborne

Luxaflex - Info Retail <info.retail@luxaflex.co.uk>
Mon 01/08/2022 14:28
To: Leeana Taft <Leeana@cpinteriors.je>

Hi Leeana,
Thank you for the e mail | have raised a service number C22-123208 for the motor only on line 1.

Kind Regards
Joanne Barnes
Customer Service
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From: Leeana Taft <Leeana@cpinteriors.je>

Sent: 01 August 2022 11:34

To: Luxaflex - Info Retail <info.retail@luxaflex.co.uk>
Subject: RE: SO13376 Osborne

Ok thanks, Its a kitchen one 1000mm x 1960mm

Please confirm

Thanks



Leeana Taft
Director
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From: Luxaflex - Info Retail <info.retail@luxaflex.co.uk>
Sent: 29 July 2022 13:16

To: Leeana Taft <Leeana@cpinteriors.je>

Subject: RE: SO13376 Osborne

Fab thank you ive brought it up, can you confirm the line number effected as it will need to be set to the drop.

Kerry Haye
Customer Service
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From: Leeana Taft <Leeana@cpinteriors.je>

Sent: 29 July 2022 13:13

To: Luxaflex - Info Retail <info.retail@|uxaflex.co.uk>
Cc: Office <Office@cpinteriors.je>

Subject: RE: SO13376 Osborne




Original order was SO7508, hope that helps
Thanks

Leeana Taft
Director
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From: Luxaflex - Info Retail <info.retail@luxaflex.co.uk>

Sent: 29 July 2022 13:06
To: Leeana Taft <Leeana@cpinteriors.je>
Subject: RE: SO13376 Osborne

Hi Leeana

The above order reference is not coming up , can you advise if it was under a different number as if only 2018 the
motor would be supplied FOC but we would have to check the order against it.

Kerry Haye
Customer Service
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From: Leeana Taft <Leeana@cpinteriors.je>

Sent: 29 July 2022 12:38

To: Luxaflex - Shutters & Awnings <shutters.awnings@luxaflex.co.uk>
Cc: Office <Office@cpinteriors.je>

Subject: SO13376 Osborne

Hi

You supplied us with several duette Powerview blinds in oct 2018, one of the motors has gone are you
able to supply replacement? If so what is the cost

Many thanks

AL ¢ QA
- [
Leeana Taft
Director
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