ATTN: Mary .

This is to acknowledge receipt of your order reference SO13311. Our reference for this order is
893823.

Your order is currently being processed and the anticipated despatch date is to be confirmed.
If you have any queries regarding this order or delivery please do not reply to this e-mail as it has
been automatically generated and your reply will not be read, instead contact Sally Brown on 01843

874218 or e-mail on sallybrown@silentgliss.co.uk quoting our reference of 893823.

Please note if your account is overdue for payment or if your account is over your credit limit, there
may be a delay in the despatch of your items.

Regards

Sally Brown
Sales Internal
Silent Gliss



