IR

RN

Client

DX FREIGHT
A DIVISION OF

DX NETWORK SERVCES LTD

CRESTWOOD HOUSE BIRCHES RISE

WILLENHALL, WV13 2DB

Shipper
DX FREIGHT
A DIVISION OF

DX NETWORK SERVCES LTD

CRESTWOOD HOUSE BIRCHES RISE

WILLENHALL, WV13 2DB

Deliver To
CP INTERIORS

LA RUE DES PRES TRADING ESTATE

ST SAVIOUR
JE27NQ

Container Number/Tri No.

Place of Receipt/Loading

Consignee Ref(s) : J878338
Shipper Ref(s) : 69899752C

ALL P/WORK MUST BE%
C@/

Document Title Issuing Office

Dehvery Note Tally Number

& POD Document |Js78338
'Your Reference Our Reference
VARIOUS 3PJ22018402
[ Delivery Ti Ref Date ]
3676991 26-Aug-2022
~mm

PROFREIGHT

Profreight C |

é

PFF1203 PORTSMOUTH Warehouse NO 1

Vessel Port of Departure LA Route Du Port Elizabeth
PORTSMOUTH Tel: 01534730344

Port of Discharge Place of Delivery Fax: 00441534

ST HELIER ST HELIER

Date of Shipment/Arrival Terms

25-Aug-2022 CFR

‘'Marks & Numbers " Number & Kind of Packages ~ Description of Goods Weight(Kgs) Volume(M3)

ADDRESSED:- 1 ROLLER BLIND 29.00

DX

*** CUSTOMER OWN POD REQUIRED%/?%

Ix &<\

TRV
(}&ﬁ\) N L_,Aj\

({,\@\)\@ VAN

29 /g/z/m

4W@
Time, Instructions

e

DELIVERY Date, Instructions

26-Aug-2022

Time,

0\6«\/ lok OQ@WS{CX \}

COLLECTED - Number of Packages

DELIVERED - Number of Packages

COLLECTED By

Print Name :

Signed : Date :

RECEIVED By

Print Name :

Signed : Date :

CONDITION Remarks on Collection

CONDITION Remarks on Delivery

The Company operates under RHA Standard Trading Conditions Latest Edition, a copy of which is available on request.



“

TRANSPORT NOTE 3056716 Date 24/08/22
3056716 Page 1

eclipse ™

Customer no
C360

Delivery address

CP INTERIORS

LA RUE DES PRES TRADING ESTATE
ST SAVIOUR

JERSEY

CHANNEL - ISLANDS JE2- 7NQ

Manner of transprt Terms of Delivery
DX ISLANDS Cost, Insurance and Freight
Country Your Orderno
Channel Islands 4257518
L/N ltem/description Qty ord. Qty supp  Unit Disp. date Weight
10 RE10961-030 30.00 30.00 MTR 24/08/22 28.50000
RB PANAMA CHROME 3% WHITE 101101
Number of cartons............. 1
Weight..... et e s et e esenareanans 28.50000
All claims must be made in writing
As follows:
(a) for non delivery - within 10 days of invoice date
(b) for shortage or damage - within 3 days of delivery
Eclipse Blind System tel:  +44(0) 141 814 3500 Registered in Scotland A Turnils Group Com
: : an
ehinnan Buginess Rark fax:  +44(0) 141814 3510 Registered No. 47712 pZompany
e-mail: info@eclipse-blinds.com

PA4 9RE I |
Scotland UK web:  www.eclipse-blinds.com VAT No. GB 260 0123 23



Scott Ruderham

From: Nicole Wallace <WallaceN@eclipseblinds.co.uk>
Sent: Wednesday, 24 August 2022 13:36

To: Office

Cc: Adrian Colston-Weeks

Subject: RE: SO12894 Jenner - issue with fabric

Follow Up Flag: Follow up

Flag Status: Completed

Hi Scotty,

My apologies, | thought this had been dealt with.

A replacement has been processed today and will be QC checked before despatch. Your returns number is 202273.

lind Regards,
Nicole

From: Office <Office@cpinteriors.je>

Sent: 24 August 2022 10:40

To: Nicole Wallace <WallaceN@eclipseblinds.co.uk>

Cc: Alasdair Babington <BabingtonA®@eclipseblinds.co.uk>; Adrian Colston-Weeks <Adrian@cpinteriors.je>
Subject: RE: SO12894 Jenner - issue with fabric

CAUTION: This email orlgmated from outside of the organlsatlon Do not click Ilnks or open attachments unless you recognise
.the sender and know the content is safe. » 3 )

Dear Nicole

I have not heard anything about his fabric being replaced for a few days now?
©an you please let me know regarding the replacement fabric?

Thanks
Scotty
CP Interiors

From: Office <Office @cpinteriors.je>

Sent: Thursday, 18 August 2022 10:59

To: Nicole Wallace <WallaceN @eclipseblinds.co.uk>
Subject: RE: S012894 Jenner - issue with fabric

Hi Nicole
Any update as to the fabric for replacement please?

Thanks
Scotty

From: Office <Office@cpinteriors.je>
Sent: Monday, 15 August 2022 16:21




To: Nicole Wallace <WallaceN @eclipseblinds.co.uk>; Adrian Colston-Weeks <Adrian@cpinteriors.je>
Subject: RE: SO12894 Jenner - issue with fabric

Hi Nicola
It refers to this order.
This is the one with the white blotches on

Scotty



Daba
T S > ..
[ TURNILS® R

20/07/22
1

109067
Order Number 4357518
Order Dabe: L0722
Deapatch Dape 20007422
Cusbormer Mo T30
Delivery Address
CP INTERIORS CPF INTERTORS
LA RUE DES PRES TRADING ESTATE LA RUE DES BRES TRADING ESTATE
5T SAVIOUR ST SAVIOUR
JERSEY JERSEY
CHANNEL ISLANDS LCHANMNEL ISLANDS
IBEZTHG JEZTTNQ
VAT reg no: Manner of transport Your order Currency
DX ASLARIDS. E 1807722 1 ERE
‘Tarms of Payment Due Date
End of Month + &0 days 200G
Trem/Description iy Ord Oty Supp Unle PricefSales Unit Amokent
RELLAEL-DL0 an.a e O MTR L3 EW0n 7 1 1135%.42
FE PARAMA THREDHE 3% MHITE 10::i61
preder ipg tokxl_ Lo .L. .. LEXE &E
Subx BOEEE . i acisraaman 1z35.42
Rumker of SAZEoNS .- cvivnmnaman 1
Inendor ameunt dueo L oLl .. 113%.42
Turnike UK Ltd bel: +4A {1384 205758 Reglstered o, 47712
10 Powuntatn Crescent fax: +44{0)1384 295581 WNT Mo. 260 0123 23
Tnchinran Business Park wak:  wewes turnils ook
Eenfroe
PAd SRE
TEAME AN CONDITIONS

Gopds purcheased sre subisct ba wur tenres end conditions. Witten delzils are avafisbde on reguest and ane printed in full o owr price
baok.

From: Nicole Wallace <WallaceN@eclipseblinds.co.uk>
Sent: Monday, 15 August 2022 14:59




To: Adrian Colston-Weeks <Adrian(@cpinteriors.je>; Scott Ruderham <scott@cpinteriors.je>
Subject: RE: SO12894 Jenner - issue with fabric

Hi Adrian,
Does this refer to the 13m of Panama Chrome ordered on 29/07/22 ?
From the photos it does look like it could possibly be 1%. Can you please advise what the label stated?

Kind Regards,
Nicole

Sent: 15 August 2022 14:34
To: Alasdair Babington <BabingtonA@eclipseblinds.co.uk>; Scott Ruderham <scott@cpinteriors.ie>
Subject: FW: S012894 Jenner - issue with fabric

CAUTION: This email ongmated from outside of the orgamsatlon Do not C|ICk Imks or open attachments unless you recogmse
:he sender and know the content |s safe.

Hi Alistair

These are photos to discuss, thanks

g&dﬁi&d

Adrian Colston-Weeks
Director

‘ Tel: {(01534) 768141 www.cpinteriors.je
Rue des Pres Trading Estate, St Saviour, Jersey, JE2 7QN

C P l N T E R Q R 5 Blinds | Curtains | Awnings | Shutters |Furnishings | Interior Design | Project Management

From: Office <Office @cpinteriors.je>

Sent: Monday, 15 August 2022 14:21

To: export@eclipseblinds.co.uk

Cc: Adrian Colston-Weeks <Adrian@cpinteriors.je>
Subject: SO012894 Jenner - issue with fabric

Dear Eclipse team
You supplied us with Panama Chrome fabric to create some roller blinds for customer Ref: 5012894 Jenner
We have come across flaws in the fabric. Please review photos attached.

The density of the fabric is thicker than ordered and there are clear white blemishes or marks all over the fabric.
This is the case for all rollers we made up with the fabric supplied.

We will require more fabric to re-make these blinds as the customer Is aware of the flaws, they highlighted them to
us.



Can you please advise this replacement fabric can be sent as FOC?
After viewing at the customer property, my sales director Adrian has said if you would like to discuss the matter
further with him, please feel free to call him on 07797715454

Many Thanks
Scotty
Scotty Ruderham
After Sales Customer Care
d Tel: (01534) 768141 www.cpinteriors.je
Rue Des Pres Trading Estate, St Saviour, Jersey, JE2 7QP
CP INTERIORS Blinds | Curtains | Awnings | Shulters | Furnishings |

Interior Design | Project Management

Alasdair Babington

Eclipse Blinds Systems, 10 Fountain Crescent, Inchinnan Business Park, Renfrew, PA4 9RE
E: BabingtonA2 @eclipseblinds.co.uk
T: | F: | W: www.eclipseblinds.co.uk

Registered Office: 10 Fountain Crescent, Inchinnan Business Park, Renfrew, PA4 9RE.
Registered No. 47712 VAT No. 260 0123 23

This message contains confidential information and is intended only for the individual named. i you are not the named addressee you should not
disseminate, distribute or copy this e-mail. Please notify the sender immediately by e-malil if you have received this e-mail by mistake and delete
this e-mail from your system. If you are not the intended recipient you may not use, disclose, distribute, copy, print or rely on this e-mail.

Computer viruses can be transmitted via email. Although Eclipse Blind Systems has taken reasonable precautions to ensure no viruses are
present in this email, the company cannot accept responsibility for any loss or damage arising from the use of this email or attachments,



