
Registered in England: GB08483743 VAT Registration No. GB109437318

Rachel Allo
CP Interiors
L'avenue Le Bas
La Rue Des Pres Trading Estate
St. Saviour
Jersey Channel Islands JE2 7QN

13 July 2022

Dear Rachel,

Re: SO12768

I have pleasure in enclosing our proforma invoice. Ecotile is a world class flooring solution manufactured from the highest-grade raw
material and under the strictest quality control procedures. As a company we are proud of our reputation for superb products and
excellent client service and we hope that we will be able to add you to our long list of satisfied customers.

Item Product Code Product Name Quantity Unit Price
£

Discount
£

Total
£

1 E500/7/220 Ecotile 500/7 - Raised Disk -
Dark Grey RAL7015 - per m²
(E500/7/220)

33 £32.50 £107.25 £965.25

2 Shipping8 Carriage via PW Gates
(Shipping8)

1 £191.59 £0.00 £191.59

Sub Total £1,156.84
VAT £0.00
Total
(inc VAT)

£1,156.84

Payment Methods:
BACS / IBAN: EcoTile Flooring Limited Acc No: 27289860, Sort Code 30-84-85 / IBAN: GB11LOYD30848527289860
Cheque: Ecotile Flooring Limited, Unit 15 North Luton Industrial Estate, Sedgwick Road, Luton, LU4 9DT
Debit / Credit Card. Please call (+44) 01582 788232 to make payment by card

Note: The figures outlined in our proforma invoice are valid for 30 days from the date of this letter and EcoTile’s standard terms and
conditions of sale will apply unless otherwise agreed

Terms & Conditions of Sale: The “EcoTile Flooring Standard Terms and Conditions for the Supply of Goods and Services” contains the terms
and conditions that govern this quotation and our contract with you for the supply of goods and services (as applicable). These terms and
conditions can be found at https://www.ecotileflooring.com and a copy is also available on request. These are the only terms and conditions
on which we will supply goods and services to you and will apply to the exclusion of all other terms and conditions, including any terms and
conditions which you purport to apply under any purchase order, confirmation of order or similar document and any terms and conditions
which may otherwise be implied by trade, custom, practice or course of dealing.

If you have any questions regarding this Pro Forma, please do not hesitate to contact us on 01582 788232.

Delivery Address:
CP Interiors
CP Interiors
L'avenue Le Bas
La Rue Des Pres Trading Estate
St. Saviour
Jersey Channel Islands JE2 7QN

Ecotile Flooring Ltd
Unit 15 North Luton Industrial Estate

Sedgwick Road, Luton, LU4 9DT
www.ecotileflooring.com
info@ecotileflooring.com

Tel: (+44) 01582 788232

Proforma – Ref: QT-48179/2QT-48179/2

https://www.ecotileflooring.com
http://www.ecotileflooring.com


TERMS & CONDITIONS OF SALE INCLUDING GUIDELINES ON USEAGE & APPLICATION

Introduction: The following guidelines have been prepared to assist you with the specification, installation and use of EcoTile interlocking
floor tiles. The list is not exhaustive. Failure to adhere to the guidelines may invalidate your warranty and in the event that any rectification
or repair work is required EcoTile Flooring Ltd reserves the right to charge for any making good or repairs.

 ALLOW THE TILES TO ACCLIMATISE PRIOR TO INSTALLATION - The tiles must be left in the installation area to acclimatise for a
minimum of 24 hours before installation commences. Failure to adhere to the guidelines may invalidate your warranty and in the
event that any rectification or repair work is required EcoTile Flooring Ltd reserves the right to charge for any making good or repairs.

 LOOSE LAY OR GLUE? EcoTile floor tiles can be installed over any hard surface and in most situations will not require gluing. We
recommend gluing the tiles in the following situations:

o DIRECT SUNLIGHT (Shop fronts, south facing loading bays, sky lights etc.) It is advisable to glue the tiles in areas subject to
direct sunlight such as glass fronted entrance foyers, shop fronts, south facing loading bay doors etc. It is possible that the
tiles in direct sunlight will get very hot and expand at a faster and higher rate than the remainder of the floor.

o HEAVY TRUCKS AND/OR TIGHT TURNING CIRCLES - Certain fork lift and pallet truck designs can cause a problem, heavy
trucks with small wheels, especially electric trucks where the battery is located over the main drive wheel. If you use this
type of vehicle we strongly advise you to test the tiles with the trucks before making a decision on which thickness to use
(7 or 10mm EcoTile and/or consider gluing the tiles.

o EXTERNAL HEAT SOURCES / CATALYTIC CONVERTERS: Ovens, furnaces and catalytic converters can make the floor
extremely hot and may cause the tiles to expand. To avoid this problem, glue the tiles in the area in front of the oven or
where the catalytic converter will sit when the car is parked.

 STAINING, DISCOLOURING & EASE OF CLEANING, STAINING FROM RUBBER TYRES etc. Rubber when in contact with any surface can
leave a stain which is caused by vulcanisation. The stain is brown in colour. EcoTile Flooring Ltd recommends that if your application
is susceptible to staining from rubber contact (car tyres etc.) that you use our black or graphite colour tiles and / or apply our anti-
colour /anti-stain polyurethane sealer. Please contact us for further information.

 CHEMICAL, OIL & FUEL SPILLS / LEAKS – EcoTile tiles offer good resistance to most commonly used oils and chemicals however
extended exposure should be avoided. In the event of a spill or leak (especially if the liquid has been allowed to penetrate under the
tiles) for health, safety & environmental good practice we recommend that the affected tiles are lifted, the spill or leak cleaned up
and rinsed with fresh water (both the sub-floor and the tiles) and the tiles then reinstalled.

 STATIC SHOCKS –NOT RELEVANT TO ECOTILE ESD FLOORING – The EcoTile standard flooring product range will not generate static,
if you encounter issues with static post installation it will not be because of the flooring but will relate to a variety of reasons,
primarily the change in the environment especially if you had concrete or wooden floors prior to your new installation. We
recommend you wash the floor with clean fresh water to eliminate the issue. In areas or times of low humidity (for example in the
cold winter months or with a temperature controlled warehouse environment) it may also be advisable to use a floor cleaner with
anti-static properties. Please refer to www.ecotileflooring.com for further information.

 UV STABILITY – EcoTile E500 is not recommended for external use and the colours are not UV stable. If you require flooring for
external use, please see our Lifestyle Range.

 BATCH CONTROL: We are unable to guarantee 100% colour consistency between individual production batches. Each individual
order will be supplied from a single batch but in the event that you need additional tiles or wish to extend the area we cannot
guarantee subsequent orders will be supplied from the same batch.

 SURFACE FINISH / PATINA / WITNESS MARKS – The method of manufacture may result in a witness mark being visible in the tile at
the central injection moulding point and along the flow lines from the centre and around the external edge of the tile, the mark
cannot be avoided. Please check the tiles, if the marking is unacceptable do not continue with installation as we will not accept
responsibility to replace or refund the cost of any goods after 10m² or more have been installed if the markings are subsequently
deemed unacceptable.

 CLEANING, MAINTENANCE & OPTIMISING THE ANTI-SLIP PERFORMANCE OF ECOTILE:
o Cleaning & Maintenance Recommendations – Please download the cleaning & maintenance guide at

www.ecotileflooring.com
o Optimising the Anti-Slip Performance – EcoTile standard anti-slip performance is R10 but we are able to supply a variety of

solutions to enhance anti-slip performance including fork truck entrance mats to minimise water and dirt being brought in
from outdoors and can also supply a specialist anti-slip sealer that will improve the anti-slip performance to R11.

ECOTILE & ECOTILE ESD PRODUCT WARRANTY: EcoTile Flooring Ltd warrants, for the period of ten years from the date of installation that its
range of interlocking floor tiles will not deform, degrade or distort and that in the event of any of these things occurring we will replace the
defective material free of charge provided that:

 The tiles are installed in accordance with EcoTile Flooring Ltd installation instructions (specifically that installation has taken place
when the temperature is above 15 degrees centigrade and a minimum of a 5mm gap has been left between the tiles and any fixed
points, walls etc.).

http://www.ecotileflooring.com


 The EcoTile floor has been subject to normal wear and tear and has not been subject to physical or chemical misuse or vandalism.

 Furthermore, we warrant that the EcoTile ESD range will retain its ESD performance for the life of the product.

The warranty does not extend to:

 Chemical damage caused by spillage or leaks. EcoTile tiles offer good chemical resistance but extended exposure to certain chemicals
can cause damage to the tiles. Please refer to our guide “Spills, Oil leaks and looking after your EcoTile floor” on our website for
further information.

 Markings from rubber tyres (car, motorbike, fork truck etc.) cigarettes or other burning agents or staining of the surface of EcoTile by
acetone, cutting oils and lubricants (in particular those containing sulphur) or colour fading caused by exposure to UV / sunlight.

 Liability for failure or damage due to circumstances beyond the control of EcoTile Flooring Ltd, including failures due to flooding,
storm damage or the failure of the sub-floor.

EcoTile Flooring Ltd will investigate any claim made under this warranty and shall only be liable under the terms of this warranty if such
investigation shows that the EcoTile floor has been installed and maintained according to the above specification. The liability of EcoTile
Flooring Ltd is limited to supplying, free of charge, sufficient material to replace that found to be defective.

Terms & Conditions of Sale
Conditions applicable: These Conditions of Sale apply to all contracts for the sale of Goods and Services by us EcoTile Flooring Ltd to you to
the exclusion of all other terms and conditions. Any order from you gives rise to a binding contract with us only when we have notified you in
writing that the order is acceptable or when we have made delivery of Goods to you (if sooner).

2. Quotations: All sales are subject to EcoTile Flooring Ltd standard terms and conditions. It is the customer's responsibility to check and
confirm all measurements, dimensions and quantities. EcoTile Flooring Ltd cannot accept responsibility for any shortages or errors once the
quotation has been accepted. In the event that extra material, labour or additional transport or equipment is required we reserve the right to
charge the customer for all extra materials, labour and additional costs that may be incurred. In the event that we are undertaking installation
please be aware that it is the Customer’s responsibility to ensure that the installation area has been cleared of all moveable items and the floor
swept prior to our installation team commencing work. The tiles must be left in the installation area to acclimatise for a minimum of 24 hours
before installation commences. Failure to comply with instructions may result in an additional charge being made. We reserve the right to
charge for any unforeseen repair work / alterations that may be required to allow installation to be completed, for example if the floor has
been damaged by the removal of the old floor finish or to cut down doors to fit.

3. Specifications: All illustrations and specifications are given as a general idea of the Goods described and do not form part of a contract. We
reserve the right to incorporate changes or make substitutions if required and charge for any additional materials and labour required to meet
the amended specification.

4. Prices: Prices quoted exclude Value Added Tax. Every effort is made to charge the prices set out in our most current catalogue/ price list;
however, we reserve the right to increase the price payable for Goods without notice. Prices stated exclude carriage costs and incoterms will
be agreed on a case by case basis.

5. Delivery and Packing
5.1. Any dates quoted for delivery are approximate only, and the time of delivery is not of the essence. The Supplier shall not be liable for any
delay in delivery of the Goods that is caused by a Force Majeure Event or the Customer’s failure to provide the Supplier with adequate delivery
instructions or any other instructions that are relevant to the supply of the Goods
5.2 We reserve the right to deliver goods by instalments, each instalment being treated as a separate contract.
5.3 Risk in Goods will pass to you on delivery unless otherwise determined by incoterms and you should insure accordingly.
5.4 Goods will be delivered at the point most convenient to our carrier. Further transfer or installation within your premises, particularly for
large or heavy items, must be arranged prior to delivery and will be charged extra.

6. Installation and Project Management
6.1 All work relating to installation and project management is quoted for on the understanding that the site area will be clear and ready for
EcoTile Flooring Ltd to commence work. Any delays or cancellations that are caused as a result of factors beyond our control or where the
floor area has not been cleared will be charged for at the standard daily rate.
6.2. We reserve the right to charge for any making good / floor repairs that may be required and that we could have not anticipated required
doing when we quoted the project due to equipment, old floor coverings or for any other reason that may have prevented us from seeing the
true condition of the floor at the time the site was surveyed.
6.3 In the event of shortage of material due to the customers plans or the measurements provided being incorrect or failing to allow a
sufficient wastage or cutting allowance we will charge for all extra material required at the pro rata rate originally quoted. If we need to revisit
site to complete the installation the additional time and labour involved will also be charged at the prevailing rate.
6.4 A minimum of 72 hours’ notice must be given if it is necessary to cancel an installation. Failure to do so will result in a charge of 50% of the
quoted installation charge.

7. Claims
7.1 Claims for loss or non-delivery of Goods, damage, short delivery or non-compliance with description must be notified in writing with us
within 3 (three) days of the delivery date. Original packaging must be returned with any damaged Goods. Claims will only be considered if
these conditions are met. Our liability shall be limited to replacement free of charge or refund of the proportion of the price attributable to



Goods undelivered or damaged at our option.
7.2 Goods are not sold for any particular purpose. We shall not be liable to you for any indirect or consequential loss arising out of or in
connection with the sale of Goods to you.
7.3 Consistency of colour – all orders will be fulfilled from a single production batch. In the event of additional tiles being required as a
separate order we cannot guarantee colour consistency of tiles between batches.

8. Payment
8.1 In the absence of a credit account, all first orders will be accepted on a proforma basis. Only in the event of a credit account being opened,
a 30% deposit will be required with first orders.
8.2 Credit accounts are opened after first order subject to status and are strictly net and payable within 30 days of receipt of Goods. Otherwise
net cash prior to delivery. No set-off is permitted for any reason.
8.3 Where only part of the Goods ordered are despatched, payment shall be made of the contract price attributable to that part.
8.4 Payment by cheque shall be treated as received once your cheque has cleared. In the event of late payment we reserve the right to charge
interest at the daily rate of 8% per annum above the base rate of HSBC Bank plc both before and after judgment.
8.5 If any payment falls into arrears or you are the subject of any insolvency or related proceedings you must immediately notify us and we will
have the right to cancel or postpone any contract, wholly or in part, and to be paid immediately for performance or part performance of any
contract to date.
8.6 Any discounts that are quoted will only be allowed if we receive payment within our stated payment terms, which are thirty days from the
date of our invoice.
8.7 In the event of installation of tiles being postponed for any reason, the Goods will become due for payment 30 days from the date of
delivery to site. Subsequent installation charges will become due for payment 30 days after installation completion date.
9. Title and risk
9.1 Risk shall pass on delivery of the Goods to the Buyer’s address or whatever such address they instruct us to make delivery to unless
otherwise determined by incoterms.
9.2 Notwithstanding the earlier passing of risk, title in the Goods shall remain with the Seller and shall not pass to the Buyer or any third party
until the amount due under the invoice for them (including interest and costs) has been paid in full.
9.3 Until title passes the Buyer and / or any third party who has taken delivery of the goods shall hold the Goods as Bailee for the Seller and
shall store or mark them so that they can at all times be identified as the property of the Seller.
9.4 The Seller may at any time before title passes and without any liability to the Buyer:
9.4.1 repossess and dismantle and use or sell all or any of the Goods and by doing so terminate the Buyer’s right to use, sell or otherwise deal
in them; and
9.4.2 for that purpose (or determining what if any Goods are held by the Buyer or such place as where the goods have been delivered and
inspecting them) enter any premises of or occupied by the Buyer or the premises where the goods have been kept, stored or used.
9.5 The Seller may maintain an action for the price of any Goods notwithstanding that title in them has not passed to the Buyer.

10. Cancellation and Return of Goods
10.1 You may only cancel a Contract with our prior written consent and on the basis that you will indemnify us against any costs or consequent
losses.
10.2 The return of Goods will not be accepted for any reason without prior written consent and you will pay any consequential costs.
10.3 Should any Goods be returned to us for reasons outside of our control then a discretionary 30% restocking charge will apply which will
exclude carrier costs, which will be charged extra.
10.4 We cannot accept returns of any tiles that have been manufactured to a special colour order.

11. Liability
11.1. Except for death or personal injury caused by our negligent acts or omissions we shall only be liable for any loss or damage which is a
reasonably foreseeable consequence of a breach of this Agreement.
11.2. You will be responsible for all claims, liabilities, damages, costs and expenses suffered or incurred by us as a result of your breach or
default in the discharge of your obligations.
11.3. Where we need to carry out work on your premises and/or install equipment, we will not accept liability for the cost of repairing or
replacing parts of your existing system which occurs due to faults in your system unless we have been negligent in not realising that such
damage may occur or in the way we did the work.
11.4. In the event of our losing or damaging your goods, we will pay for the reasonable costs of the repair or replacement (less wear or tear) of
the item or provide you with a full refund if we have been negligent.
11.5. Nothing in this Agreement shall exclude or limit the Company’s liability for death or personal injury resulting from the Company’s
negligence or that of its employees, agents or sub-contractors.

Governing Law and Jurisdiction: Parties to this Agreement agree to submit to the exclusive jurisdiction of the courts of England and Wales. We
undertake to comply with all UK legislation including but not limited to The Sale of Goods Act and Distance Selling Regulations.
Third Party Rights: Nothing in this Agreement is intended to, nor shall it confer any rights on a third party.

Customer Services: To protect your own interests please read the conditions carefully. If you are uncertain as to your rights under them or you
want any explanation about them, please write or call our customer team. Any complaints will be dealt with sympathetically and we will work
with you to reach a satisfactory conclusion.

Changes to Terms and Conditions of Business: We reserve the right to make minor changes to this Agreement from time to time. Any major
changes will only be made with your agreement.

Data Protection: We undertake to comply with the current data protection rules.


