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Sonya Lavery

From: Home <home@cpinteriors.je>
Sent: 21 January 2022 13:11
To: order@tropicalblindsltd.co.uk
Subject: RE: Quote required_SO12764_Smail_Intu blind
Attachments: AMENDED_tropical out of max drop_waiver quote.pdf

FAO: PHOEBE PHILLIPS (please)  
 
Hello Phoebe, 
 
Please can I order the amended quote you sent yesterday for SO12764_Smail, see attached please- 2 no. Intu 25mm 
Aluminium that are out of spec for ordering on your portal. 
 
Please could you send an order confirmation with an estimated lead time? 
 
Should you have any queries, please don’t hesitate to contact me.  
 
 
Kind regards  
 
Sonya 
 
 
Sonya Lavery 
Interior Design Advisor 
home@cpinteriors.je 
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From: Home  
Sent: 20 January 2022 10:26 
To: order@tropicalblindsltd.co.uk 
Subject: Quote required_SO12764_Smail_Intu blind 
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FAO: PHOEBE PHILLIPS (please)  
 
Morning Phoebe, 
 
Thanks for the quote no_51187_Customer ref: SO12764  
 
Could you amend it and re-send to check prior to order please?  

The amendments are as follows:  

1. It’s been measured to GLASS SIZE  
2. Quantity: 2 

 
Many thanks in advance, 
 
Kind regards  
 
Sonya 
 
 
Sonya Lavery 
Interior Design Advisor 
home@cpinteriors.je 
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From: Home <home@cpinteriors.je>  
Sent: 17 January 2022 09:08 
To: Order@Tropicalblindsltd.co.uk 
Subject: Quote required_SO12764_Smail_Intu blind 
 
FAO: PHOEBE PHILLIPS (please) 
 
Good morning Phoebe, 
 
Could I have a quote for an Intu blind that is out of max drop specification on your portal, as follows please:  
 
- 25mm Intu Venetian aluminium, width 855 x drop 2075, colour TR0197, glass size, profile D. 
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Many thanks in advance, 
 
 
Kind regards  
 
Sonya 
 
 
Sonya Lavery 
Interior Design Advisor 
home@cpinteriors.je 
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From: Home <home@cpinteriors.je>  
Sent: 14 January 2022 13:09 
To: Sam Barra <samb@Tropicalblindsltd.co.uk>; orders@premierchoice.co.uk 
Subject: RE: Quote required_SO12764_Smail_Intu blind 
 
Hello Sam, 
 
I know thank you, I can’t input into your portal because it’s over the limit drop permitted. We can waiver the 
guarantee to get the quote.  
 
Could you send this for the attention of Phoebe Phillips for quote please? 
 
Many thanks in advance, 
 
Kind regards  
 
Sonya 
 
 
Sonya Lavery 
Interior Design Advisor 
home@cpinteriors.je 
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From: Sam Barra <samb@Tropicalblindsltd.co.uk>  
Sent: 14 January 2022 13:01 
To: Home <home@cpinteriors.je> 
Subject: FW: Quote required_SO12764_Smail_Intu blind 
 
Good Afternoon 
 
Unfortunately, the blind requested is over our maximum allowed square metreage.  
 
Please can you confirm how you wish to proceed. 
 
Kind Regards 
  
Sam Barra 
Customer Services Advisor 
  

 
  
Tropical Blinds Limited 
Units 6 & 7 Five Arches Business Estate 
off Maidstone Road 
Sidcup 
Kent 
DA14 5AE 
  
Tel: 020 8269 6400 
Fax: 020 8269 6401 
  
IMPORTANT NOTICE 
 
This message and any files transmitted with it are confidential to the addressee.  
If you are not the intended recipient, any disclosure copying or distribution is prohibited and may be 
unlawful. You should notify the sender immediately 
and delete this message and any attachments without retaining a copy. 
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Please note that any views or opinions expressed in this message are solely those of the author and may not 
represent those of the Company. 
No liability is accepted by Tropical Blinds Limited for any loss or damage incurred through use of this e-
mail. 
 
Tropical Blinds Ltd is a limited company Registered in England No. 3184810 
Registered Office: Units 6 & 7 Five Arches Business Estate, off Maidstone Road, Sidcup, Kent DA14 5AE 
 
 
 

From: Home <home@cpinteriors.je>  
Sent: 14 January 2022 11:04 
To: Order <Order@Tropicalblindsltd.co.uk> 
Subject: Quote required_SO12764_Smail_Intu blind 
 
Hello, 
 
Could I have a quote for an Intu blind that is out of max drop specification on your portal, as follows please:  
 
- 25mm Intu Venetian aluminium, width 855 x 2075, colour TR0197, glass size, profile D. 
 
 
Many thanks in advance, 
 
 
Kind regards  
 
Sonya 
 
 
Sonya Lavery 
Interior Design Advisor 
home@cpinteriors.je 
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 All blinds supplied by Tropical Blinds comply with the child safety requirements of BS EN13120:2009+A1:2014. 

Scanned by iCritical. 


