From: Rod Vautier

To: Accounts; jonesaj@live.com

Subject: RE: C P Interiors SO12578 - over payment for blinds at Dunraven
Date: 13 January 2022 10:23:25

Attachments: image002.png

Dear Jacqui

I’'m not entirely sure why payment was duplicated however please do refund Amanda Jones £182.40 as
requested.

Kind regards

Rod Vautier

From: Accounts <Accounts@cpinteriors.je>

Sent: 13 January 2022 10:11

To: jonesaj@live.com; Rod Vautier <Rod.Vautier@legallais.co.uk>

Cc: Accounts <Accounts@cpinteriors.je>

Subject: RE: C P Interiors SO12578 - over payment for blinds at Dunraven

Good morning Amanda

Thank you for your email & for resolving the confusion re the payment received this morning
from Le Gallais.

If Rod could confirm that the amount should be refunded to you then happy to do so when I
have a payment run, either on or before 28-Jan.

If you could provide your account details please, I can action when all agreed.

With thanks & kind regards

Jacqueline Jepson
Head of Finance

jacqui@cpinteriors.je

Accounts: accounts@cpinteriors.je Sales: sales@cpinteriors.je or home@cpinteriors.je or
admin@cpinteriors.je After Sales: office@cpinteriors.je Shipping Conf:

deliveries(@cpinteriors.je

From: Admin <Admin@cpinteriors.je>
Sent: 13 January 2022 09:27

To: Jacqui Jepson <Jacqui@cpinteriors.je>
Subject: FW: C P Interiors SO12578 - over payment for blinds at Dunraven

Kind regards
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Ask me about interest free options on Shutters and
CP Home purchases.*
Also with our CP Price Promise we will beat any
quote by 5%.**





Rachel

Rachel Allo

Interior Design Advisor

rachel@cpinteriors.je

Tel: (01534) 768141 www.cpinteriors.je
Rue Des Pres Trading Estate, St Saviour, Jersey, JE2 7QP
INTERIORS Blinds | Curtains | Awnings | Shutters | Furnishings |

Interior Design | Project Management

Ask me about interest free options on Shutters and
CP Home purchases.*
Also with our CP Price Promise we will beat any
quote by 5%.%*
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From: Amanda Jones <jonesaj@live.com>
Sent: 12 January 2022 13:55
To: Admin <Admin@cpinteriors.je>

Cc: Rod Vautier <rod.vautier@legallais.co.uk>; joneshamlyn@gmail.com
Subject: RE: C P Interiors SO12578 - over payment for blinds at Dunraven

Dear Elle

Further to my e-mail of 28 December 2021 to inform you that | was making payment for the three blinds
at Dunraven by bank transfer on 31 December, | find that Le Gallais also made a payment of £182.40 for
the same blinds on my behalf!

Could you please check your records and, assuming you do find that the £182.40 was made twice (in
addition to the deposit of £183 | made over the ‘phone on date of order) could you please arrange for
me to be paid back £182.40.

Yours, Amanda Jones

6 Windsor Place, Magdalen Yard Road, Dundee DD2 1BG, Scotland  Tel: 0382 668501; mobile: 07703
356 907

From: Amanda Jones
Sent: 28 December 2021 10:30
To: Admin <Admin@cpinteriors.je>

Cc: Rod Vautier <rod.vautier@legallais.co.uk>; joneshamlyn@gmail.com
Subject: RE: C P Interiors SO12578 - Jones for Dunraven

Dear Elle

| have arranged payment of the outstanding £182.40 to be paid to the Carpet Protection (C.1.) Ltd bank
account on 31 December.

Have the three blinds have been installed at Dunraven?

Best wishes, Amanda Jones
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From: Admin <Admin@cpinteriors.je>
Sent: 23 December 2021 09:49
To: Amanda Jones <amandajgj@yahoo.com>

Cc: A Jones (hotmail) <jonesaj@live.com>; Rod Vautier <rod.vautier@|legallais.co.uk>
Subject: RE: C P Interiors SO12578 - Jones for Dunraven

Good morning Amanda,
Please find attached invoice for the outstanding amount.
Kind regards

Elle

From: Amanda Jones <amandajgj@yahoo.com>

Sent: Wednesday, 22 December 2021 13:40

To: Admin <Admin@cpinteriors.je>

Cc: A Jones (hotmail) <jonesaj@live.com>; Rod Vautier <rod.vautier@legallais.co.uk>
Subject: Re: C P Interiors SO12578 - Jones for Dunraven

Dear Ellie

| had a telephone call from C P Interiors when in a Supermarket this morning about an unpaid bill. | gave a

different e-mail address then the one you used on 12 November to send an invoicech .

| paid a deposit over the 'phone on 12 November but cannot read how much | paid. Can you please let me

know what the balance is.

Have the three venetian blinds been installed? | had a call in late November/early December that they were
ready and referred the caller to Rod Le Vautier at Le Gallais Estates to arrange installation at Dunraven.

On Friday, 12 November 2021, 09:43:12 GMT, Admin <admin@cpinteriors.je> wrote:

Good morning Amanda,

Please find attached our quotation for your consideration.

Any further questions please do not hesitate to let us know.

Kind regards

Elle
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