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TUFFNELLS PARCELS JSY ACC
SHEPCOTE HOUSE
SHEPCOTE LANE

SHEFFIELD, S9 1UW

Document Title Issuing Office

Delivery Note
& POD Document

Tally Number
J1956862

Your Reference Our Reference

 Shipper

SHEPCOTE HOUSE
SHEPCOTE LANE
SHEFFIELD, S9 1UW

Deliver To

CP INTERIORS

RUE DES PRES TRADING ESTATE
ST SAVIOUR

JE27QN

TEL: 1534768141

Container Number/Trl No. Place of Receipt/Loading

N/A 3PJ22005108
| Delivery TI Ref ‘| Date
TUFFNELLS PARCELS JSY ACC 3398259 11-Mar-2022

Profreight C |
Warehouse NO 1
LA Route Du Port Elizabeth
Tel: 01534730344
Fax: 00441534

PTT208 PORTSMOUTH
Vessel Port of Departure
PORTSMOUTH
Port of Discharge | Place of Delivery
ST HELIER ST HELIER
 Date of Shipment/Arrival Terms
10-Mar-2022 CFR
‘Marks & Numbers Number & Kind of Packages
ADDRESSED:- 1 BLINDS
TUFFNELLS

Consignee Ref(s) : J1956862
Shipper Ref(s) : 740616

*** CUSTOMER OWN POD REQUIRED * * *
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Description of Goods Weight(Kgs)
2.00

Value
0.00

RECEIvep

=5 >~ SCANNED

COLLECTION Date, Time, -instructions

D0 [ 26N

DELIVERY Date,
11-Mar-2022

Time, Instructions

COLLECTED - Number of Packages

DELIVERED - Number of Packages

COLLECTED By

Print Name :

Signed : Date :

RECEIVED By

Print Name :

Signed : Date :

CONDITION Remarks on Collection

CONDITION Remarks on Delivery

The Company operates under RHA Standard Trading Conditions Latest Edition, a copy of which is available on request.




Scott Ruderham

From: Leeana Taft
Sent: Tuesday, 8 March 2022 08:07
To: Amanda Jessup
Cc: Office
Subject: RE: SO12424 Pitman - Damaged Allusion Wand in Transit
Follow Up Flag: Follow up
Flag Status: Completed
Thank you Amanda
Leeana Taft
Director
d Tel: (01534) 7468141 www.cpinteriors.jie
Rue Des Pres Trading Estate, St Saviour, Jersey, JE2 7QP
CP | NTERIORS Blinds | Curtains | Awnings | Shutters | Furnishings |

Interior Design | Project Management

From: Amanda Jessup <Amanda@Tropicalblindsltd.co.uk>

Sent: 07 March 2022 14:18

To: Leeana Taft <Leeana@cpinteriors.je>

Cc: Office <Office@cpinteriors.je>

Subject: RE: S012424 Pitman - Damaged Allusion Wand in Transit

Hi Leanna

An FOC remake is being sorted for you on this occasion. @)

Best Regards

Amanda Jessup
Area Sales Manager

07798770354

tropical
blinds

Tropical Blinds Limited

Units 6 & 7 Five Arches Business Estate

off Maidstone Road
Sidcup
Kent



DA14 5AE"

Tel: 020 8269 6400
Fax: 020 8269 6401

IMPORTANT NOTICE

This message and any files transmitted with it are confidential to the addressee.

If you are not the intended recipient, any disclosure copying or distribution is prohibited and may be unlawful. You
should notify the sender immediately
and delete this message and any attachments without retaining a copy.

Please note that any views or opinions expressed in this message are solely those of the author and may not
represent those of the Company.
No liability is accepted by Tropical Blinds Limited for any loss or damage incurred through use of this e-mail.

Tropical Blinds Ltd is a limited company Registered in England No. 3184810
Registered Office: Units 6 & 7 Five Arches Business Estate, off Maidstone Road, Sidcup, Kent DA14 SAE

From: Leeana Taft <Leeana@cpinteriors.je>

Sent: 07 March 2022 12:53

To: Amanda Jessup <Amanda@Tropicalblindsltd.co.uk>

Cc: Office <Office@cpinteriors.je>

Subject: FW: 5012424 Pitman - Damaged Allusion Wand in Transit

Hl Amanda

I thought | would ask if you can help on this. We were unable to install allusion blind when received as client was
not ready. The packaging showed no sign of damage but when we have now come to install the headrail is

bent. Ella has replied (see below thread) saying out of time frame and will be chargeable. Would appreciate your
help with this.

Hoping we can have some leigh way, as we give to Tropical when for example, again last week product for complete
onservatory was despatched without brackets meaning wasted time and disappointed customer.

Look forward to hearing from you

Leeana Taft

Director
ﬂ Tel: (01534) 7468141 www.cpinteriors.je
Rue Des Pres Trading Estate, St Saviour, Jersey, JE2 7QP
CP INTERIORS Biinds | Curtains | Awnings | Shutters | Furnishings |

Interior Design | Project Management

From: Ella Stevens <Ella@Tropicalblindsltd.co.uk>

Sent: Monday, 7 March 2022 11:57

To: Office <Office@cpinteriors.je>

Subject: FW: 5012424 Pitman - Damaged Allusion Wand in Transit

2



Good Morhing

Unfortunately as this is outside of the timeframe to report blinds as arriving damaged, this will be a chargeable
remake. Please confirm if you would like to proceed?

Kind Regards

Ella Stevens
Customer Services Advisor

tropical
blinds

Tropical Blinds Limited

Units 6 & 7 Five Arches Business Estate
off Maidstone Road

Sidcup

Kent

DA14 5AE

Tel: 020 8269 6400
Fax: 020 8269 6401

IMPORTANT NOTICE

This message and any files transmitted with it are confidential to the addressee.

If you are not the intended recipient, any disclosure copying or distribution is prohibited and may be unlawful. You
should notify the sender immediately

and delete this message and any attachments without retaining a copy.

Please note that any views or opinions expressed in this message are solely those of the author and may not
represent those of the Company.

o liability is accepted by Tropical Blinds Limited for any loss or damage incurred through use of this e-mail.

Tropical Blinds Ltd is a limited company Registered in England No. 3184810
Registered Office: Units 6 & 7 Five Arches Business Estate, off Maidstone Road, Sidcup, Kent DA14 SAE

From: Office <Office@cpinteriors.je>

Sent: 07 March 2022 09:46

To: Order <Order@Tropicalblindsltd.co.uk>

Cc: Chelsea Gould <Chelsea@Tropicalblindsltd.co.uk>; Leeana Taft <Leeana@cpinteriors.je>
Subject: 5012424 Pitman - Damaged Allusion Wand in Transit

Good Morning Tropical,

Regarding the order below. We have received the allusion blinds and track. Unfortunately the track has been
damaged In transit (see photo attached). It is bent.

Can you please send us a replacement ASAP to enable us to carry out our fitting?
3
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Kind Regards,

Tropieal BlindgLtd tropical Order Acknowledgement
Unit & and 7 Five Arches Business Est bll n dS
off Maidstone Read 'L
° Sidcup Cust Order No : S012424 - PITMAN
Kent DA14 SAE gzer Ealﬁ : 72211;;;.(52021
T: 020 8269 6400 Order No : >
F: 020 8269 6401 Account Ref : CPS007
Despatch methed :  DHL Carrier 2 NEW
Delivery Date : D7/12/2021
Carriage Type : DHL Economy Select 2
Orderto : Deliverto :
C.P Interiors C.P Interiors
Rue Des Pres Trading Estate Rue Des Pres Trading Estate
St Saviour St Saviour
Jersey Jersey
Channel Islands JE2 QN
JEZ 70N
Type Colour Width Drop Quantity UnitPrice Disc%  Met
Allusion Wand Operated Haorizon Chalk AF (L) 3400 2440 1 64211 20 51365
Vogue Chanmel with Tili lee White, Allusion Fabric Header Strip - White, Wand Operaied, Laf Control, Left Bunch, Vogue 0.00

Shal. FF EXT+15mm Bhts 127mm \WHITE, Blind is safe by design and raquires no additional devicas or waming labsls

MeasurementRecess Size  3pec Ins:
instali Height: Not Specified LocaBon: LIVING ROOM
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Scott Ruderham
After Sales Customer Care

CP

CP INTERIORS

Tel: (01534) 7468141 www.cpinteriors.ie
Rue Des Pres Trading Estate, St Saviour, Jersey, JE2 7QP

Blinds | Curtains | Awnings | Shutters | Furnishings |
Interior Design | Project Managementi

All blinds supplied by Tropical Blinds comply with the child safety requirements of BS EN13120:2009+A1:2014.

Scanned by iCritical.

All blinds supplied by Tropical Blinds comply with the child safety requirements of BS EN13120:2009+A1:2014.

Scanned by iCritical.



