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From: Adam Rolph <ARoIph@s craft.co.uk>
Sent: Thursday, 25 September2021_ 15:44
To: ~Office; Support ‘\
Subject: : Re: SO12382 Rebours - internal frame bead

( ‘j
Hi Scott, _ ///

' e ________,.—»v*"'/

I've just bubble wrapped up an insert strip I’'ve found, logistics will get that onto your delivery to the docks on
Monday, it's over 1600mm so wil! just need to be cut down on site to size.

Kind regards,
Adam Rolph
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Regional Account Manager

‘rom: Office <Office@cpinteriors.je>

Sent: Thursday, September 23, 2021 1:29 pm

To: Support; Adam Rolph

Subject: RE: SO012382 Rebours - internal frame bead

[EXTERNAL EMAIL] This email originated outside of your organisation, please take care and do not click links and/or
open attachments unless you recognise the sender and know the content is safe.

Good Afternoon,
As of yet | have had no response.

Can you please confirm this order has been received and will be processed?

Regards
Scott

From: Office <Office@cpinteriors.je>

Jent: Tuesday, 21 September 2021 09:31

To: ARolph@s-craft.co.uk

Subject: SO12382 Rebours - internal frame bead

RECEIVED
Good Morning Adam,
I need 1 x internal Frame Bead 1600mm Pure White.
This was meant to be sent to us a few months ago for a customer but we never received it.
Do you have one you can possibly send down to our stores here in Jersey please?

I look forward to hearing back.

Scott Ruderham
After Sales Advisor
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Best Wholesale Window Shutter Supplier 2021
& Excellence Award for Growth in Adversity 2021

S:CRAFT, Newdown Farm, Micheldever, Winchester, Hampshire, SO21 3BT
‘el: +44 (0) 1962 794 530, Website: www.s-craft.co.uk

S:CRAFT is the trading name of Shuttercraft Ltd registered in England. Company Reg: 4495750. Registered Office Address as
stated above. VAT number: GB 800 4677 51.

This message is for the named recipient only. If you are not the named recipient, or responsible for delivering the message to
the named recipient, you must not disclose, distribute, forward, copy, store or use this e-mail or its attachments in any form. If
you have received this communication in error, please accept our apologies and promptly inform the sender by e-mail or by
telephoning us at 01962 794 530. Please also immediately delete this message and any attachments from your systems. Whilst
we have used reasonable efforts to check this e-mail and its attachments for viruses before sending, it is the addressee's
responsibility to ensure they are actually virus free when received.



