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All business is transacted according to trading conditions that exclude or limit the liability of the company in certain circumstances. A '6opy of the relevant set of
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Marks & Nos No.of Pkg. Weight KG Volume
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EW 2014
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CP Interiors

DSV Road Lid, 10 Brunel Way, Segensworth Ind Est, Hampshire, United Delivery Date 08 February 2022
Kingdom of Great Britain and Northem ireland

PO15 6TX

Order No Customer Ref Order Ref No of Parcels

./'/
SCS211009065 Mr Mike Alderman $012638 - Alderman 2 -
SCR211009066 Mr Mike Alderman $012638 - Alderman 30 ,X
SCED52615 Bruno Pirouet S011957 Piroust Cuba 1 /
SCED52968 Mr David Le Brocq $012199 1
SCED52082 Mr David Le Brocq S0121998 3 e
Totals 37

OCED “018 Le Sveufoc 2 /

“Vonna %evtMW 16n3 1
SO

>\

All items above received and packaged undamaged. Any claims for damages must be reporied to 8:Craft within 28 days




d Tel: (01534) 768141 www.cpinteriors.je
Rue Des Pres Trading Estate, St Saviour, Jersey, JE2 7QP

CP INTERIORS Blinds | Curtains | Awnings | Shutters | Furnishings |
Interior Design | Project Management

I
J
n e w s

Best Wholesale Window Shutter Supplier 2021
& Excellence Award for Growth in Adversity 2021

S:CRAFT, Newdown Farm, Micheldever, Winchester, Hampshire, SO21 3BT
Tel: +44 (0) 1962 794 530, Website: www.s-craft.co.uk

S:CRAFT is the trading name of Shuttercraft Ltd registered in England. Company Reg: 4495750. Registered Office Address as
stated above. VAT number: GB 800 4677 51.

This message is for the named recipient only. If you are not the named recipient, or responsible for delivering the message to
the named recipient, you must not disclose, distribute, forward, copy, store or use this e-mail or its attachments in any form. If
you have received this communication in error, please accept our apologies and promptly inform the sender by e-mail or by
telephoning us at 01962 794 530. Please also immediately delete this message and any attachments from your systems. Whilst
we have used reasonable efforts to check this e-mail and its attachments for viruses before sending, it is the addressee's
responsibility to ensure they are actually virus free when received.



Scott Ruderham

———
From: Leeana Taft
Sent: Monday, 6 December 2021 14:45
To: Office
Subject: FW: [CASE:108104] RE: SCED40618, CP Interiors, Le Sueur, SO6173

Not sure if you have received a confirmation for this EDR ? see below rebecaa says in production

4
/

ALE (LU
ey

Leeana Taft

Director

‘ ! Tel: (01534) 768141 www.cpinteriors.je
Rue des Pres Trading Estate, St Saviour, Jersey, JE2 7QN

c P I N T E R i O R S Blinds | Curtains | Awnings | Shutters |Furnishings | Interior Design | Project Management

From: Rebecca Jawara <RJawara@s-craft.co.uk>

Sent: 06 December 2021 14:35

To: Leeana Taft <Leeana@cpinteriors.je>

Subject: RE: [CASE:108104] RE: SCED40618, CP Interiors, Le Sueur, SO6173

Sced40618 — IS CURRENTLY IN PRODUCTION
Kind regards

Rebecca Jawara
Customer Support Executive

Tel: 01962 794530

From: Leeana Taft <Leeana@cpinteriors.je>

Sent: 06 December 2021 14:32

To: Support <Support@s-craft.co.uk>; Rebecca Jawara <RJawara@s-craft.co.uk>
Subject: RE: [CASE:108104] RE: SCED40618, CP Interiors, Le Sueur, SO6173

[EXTERNAL EMAIL] This email originated outside of your organisation, please take care and do not click links and/or
open attachments unless you recognise the sender and know the content is safe.

Hl

Do you have news as to this being processed?



Thank you

&
p—

o (L QLN
-7
Leeana Taft
Director
d Tel: (01534) 768141 www.cpinteriors.je
p Rue des Pres Trading Estate, St Saviour, Jersey, JE2 7QN

C P l N T E R [ O R S Blinds | Furtains | Awnings | Shutters | Furnishings | Interior Design | Project Management

From: support@s-craft.co.uk <support@s-craft.co.uk>

Jent: 26 November 2021 08:30

To: Leeana Taft <Leeana@cpinteriors.je>

Subject: Re: [CASE:108104] RE: SCED40618, CP Interiors, Le Sueur, S06173

Thank you for your email to S:CRAFT. One of our Customer Support team will reply to you
shortly.

Our normal office openings hours are Monday to Friday, 8.30am to 5pm.

If you need to contact us regarding this case, please quote the case number found in the
subject field on this email.

Kind regards,
S:CRAFT Customer Support

Tel: 01962 794 530
www.s-craft.co.uk

On 2021-11-26, 08:29:00, leeana@cpinteriors.ie wrote:

[EXTERNAL EMAIL] This email originated outside of your organisation, please take care and do not click links and/or
open attachments unless you recognise the sender and know the content is safe.

HI

The problem was the customer would not have u in the house (Covid related) until recently.
2



I am sorry | understand this is not normal but nothing we could do about it.

Appreciate if this could be sorted

Thanks

Leeana Taft

Director

Tel: (01534) 768141 www.cpinteriors.je

Rue des Pres Trading Estate, St Saviour, Jersey, JE2 7QN

Blinds | Curtains | Awnings | Shutters |Furnishings | Interior Design | Project Management

From: Support <Support@s-craft.co.uk>

Sent: 25 November 2021 15:15

To: Leeana Taft <Leeana@cpinteriors.je>

Subject: RE: SCED40618, CP Interiors, Le Sueur, SO6173

Hi Leeana,

Please see the latest response from the factory, they would like to understand the timescales here please as the
EDR goods were delivered to you in August 2020. Please can you clarify further?

3



1. line1: the original ship date is 7/24/2020 for SCED33851
linel: the original ship date is 11/30/2017 for SCN17690249

We are a little confused about why customer said<the shutter was like this when we opened the box>,
please explain, thanks.

If | can be of any further help then please do get in touch.

Kind regards

Ellie Greenwood

Customer Support Executive

Tel: 01962 794530



From: Rebecca Jawara

Sent: 23 November 2021 16:55

To: 'Leeana Taft' <Leeana@cpinteriors.je>

Subject: RE: SCED40618, CP Interiors, Le Sueur, SO6173

Hi Leeana

Ive gone back to the factory with your comments

Rebecca Jawara

Customer Support

Tel: 01962 794530

From: Leeana Taft <Leeana@cpinteriors.je>

Sent: 23 November 2021 16:54

To: Rebecca Jawara <RJawara@s-craft.co.uk>

Subject: RE: SCED40618, CP Interiors, Le Sueur, SO6173

[EXTERNAL EMAIL] This email originated outside of your organisation, please take care and do not click links and/or
open attachments unless you recognise the sender and know the content is safe.

Hi Rebecca

Any news for me on this one?



thanks

Leeana Taft

Director

B

Tel: (01534) 768141 www.cpinteriors.je

Rue des Pres Trading Estate, St Saviour, Jersey, JE2 7QN

Blinds | Curtains | Awnings | Shutters |Furnishings | Interior Design | Project Management

From: Leeana Taft

Sent: 22 November 2021 08:31

To: Rebecca Jawara <RJawara@s-craft.co.uk>

Cc: Office <Office @cpinteriors.je>

Subject: RE: SCED40618, CP Interiors, Le Sueur, SO6173

Morning Rebecca

I understand the warranty by not why the shutter was like this when we opened the box. |don’t think you can
replace something under warranty and then when it is opened found to be faulty refuse to replace FOC.

Please get back to me with solution

Thank you



Th—

Leeana Taft

Director

=]

Tel: (01534) 768141 www.cpinteriors.je

Rue des Pres Trading Estate, St Saviour, Jersey, JE2 7QN

Blinds | Curtains | Awnings | Shutters | Furnishings | Interior Design | Project Management

From: Office <Office@cpinteriors.je>

Sent: 19 November 2021 10:30

To: Rebecca Jawara <RJawara@s-craft.co.uk>; Home <home@cpinteriors.je>
Cc: Leeana Taft <Leeana@cpinteriors.je>

Subject: RE: SCED40618, CP Interiors, Le Sueur, SO6173

Good Morning Rebecca,

I have copied in my manager Leeana who will respond accordingly.

Please await response.

Kind Regards

Scott



From: Rebecca Jawara <RJawara@s-craft.co.uk>
Sent: Friday, 19 November 2021 10:29

To: Home <home@cpinteriors.je>

Cc: Office <Office@cpinteriors.je>

Subject: SCED40618, CP Interiors, Le Sueur, SO6173

Good morning

Please see factory query below for the above EDR:-

Linel: Per our spec, we only supply three years warranty for the shutter, since the original order was shipped

11/30/2017 which has been over our warranty, please verify we will process this edr as a reorder at charge. Please
confirm.

Rebecca Jawara

Customer Support

Tel: 01962 794530

S:CRAFT, Newdown Farm, Micheldever, Winchester, Hampshire, SO21 3BT
Tel: +44 (0) 1962 794 530, Website: www.s-craft.co.uk

S:CRAFT is the trading name of Shuttercraft Ltd registered in England. Company Reg: 4495750. Registered Office Address as
stated above. VAT number: GB 800 4677 51.



Deater Name:

S:CRAFT EDR Form

S8:CRAFT EDR Order no. SCED24175
CPSUN

15/03/2018 '

EDR Order Date
Original 8:CRAFT Order No. SCN17620248

Customer ame @OQU

Doaler Order No 508173

§:CRAFT Account no.

Please type your report against the cormect room and email o support@s-craft.co.uk

LINE[RCOM DETAILS OF ERROR/ DAMAGE REMEDIAL ACTION REQUESTED

riange

Leftshaped | Paint crackingin Panels and Frame New shutter set please

2 Right friangle | Paint cracking in Panels and Frame New shutier set please

14

15

21

Thistemedyis requested o be covered under wamanty.

Please attach digifal photogrephs with your ceport to lustrate the problem.
Piease also aftach the original order and any drawings that may assist in resoiving the problern

Thisg order is:

COVERED (Subject to factory approval)
under warranty

P -
Net Product Value
Net Freight Value :l
Total Valuo tnovaT)[ 307668 |

The order costis covered by
Please ship orderby  Sea

Company Rog K.
VAT Reg Mo, GBBON4677 51

Hewion Fam,
. Hamghise SO21 387

Spusrerceaina,
(oG BERAFT)



Scott Ruderham

From: Support <Support@s-craft.co.uk>
Sent: Wednesday, 8 December 2021 15:45
To: Office

Subject: RE: SCED40618 Le Sueur SO6173 - EDR
HI Scott

| can confirm this order entered production on the 2" December. Once the order is shipped this will reflect with an
ETA in portal.

If I can be of any further help then please do get in touch.
Kind regards

Dave Goodman
Customer Support Manager

Tel: 01962 794 530
Dd: 01962 280 520
Mb: 07483 155 805

From: Office <Office@cpinteriors.je>

Sent: 08 December 2021 15:29

To: Rebecca Jawara <RJawara@s-craft.co.uk>
Cc: Leeana Taft <Leeana@cpinteriors.je>
Subject: SCED40618 Le Sueur SO6173 - EDR

EXTERNAL EMAIL] This email originated outside of your organisation, please take care and do not click links and/or
open attachments unless you recognise the sender and know the content is safe.

Hi Rebecca

Can you please confirm this EDR is in production?
We have looked on the S Craft portal and we cannot see them?

We have ordered replacement for 2 x triangles.
Can you please let me know asap

Many Thanks

sScotT

Scoft Ruderham
After Sales Customer Care
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Scott Ruderham

From: S:CRAFT <notifications@s-craft.co.uk>

Sent: Wednesday, 8 December 2021 15:33

To: Office

Subject: EDR confirmation attached; SCED52982, Order No: SCR21995741
Hi Scott -,

Please find below confirmation for your recently submitted EDR, if you need to contact us about this order then
please do quote the EDR number SCED52982

Order Reference: 5012199
Customer Name: David Le Brocq
You will be charged £471.73 (including VAT) for this.

lease note that normal iead times will apply.

Please note that this email inbox is not monitored. Should you have any queries please contact support@s-
craft.co.uk or via telephone 01962 794530 option 1.

Kind regards,

S:CRAFT Customer Support Team
+44 (0)1962 794530
support@s-craft.co.uk

Best Wholesale Window Shutter Supplier 2021
& Excellence Award for Growth in Adversity 2021

S:CRAFT, Newdown Farm, Micheldever, Winchester, Hampshire, SO21 3BT
Tel: +44 (0) 1962 794 530, Website: www.s-craft.co.uk

S:CRAFT is the trading name of Shuttercraft Ltd registered in England. Company Reg: 4495750. Registered Office Address as
stated above. VAT number: GB 800 4677 51.

This message is for the named recipient only. If you are not the named recipient, or responsible for delivering the message to
the named recipient, you must not disclose, distribute, forward, copy, store or use this e-mail or its attachments in any form. If
you have received this communication in error, please accept our apologies and promptly inform the sender by e-mail or by
telephoning us at 01962 794 530. Please also immediately delete this message and any attachments from your systems. Whilst
we have used reasonable efforts to check this e-mail and its attachments for viruses before sending, it is the addressee's
responsibility to ensure they are actually virus free when received.



Scott Ruderham

From: S:CRAFT <notifications@s-craft.co.uk>

Sent: Wednesday, 8 December 2021 11:40

To: Office

Subject: EDR confirmation attached; SCED52968, Order No: SCS21995740
Hi Scott -,

Please find below confirmation for your recently submitted EDR, if you need to contact us about this order then
please do quote the EDR number SCED52968

Order Reference: S012199
Customer Name: David Le Brocq
You will be charged £5.08 (including VAT) for this.

lease note that normal lead times will apply.

Please note that this email inbox is not monitored. Should you have any queries please contact support@s-
-—craft.co.uk or via telephone 01962 794530 option 1.

Kind regards,

S:CRAFT Customer Support Team
+44 (0)1962 794530
support@s-craft.co.uk

Best Wholesale Window Shutter Supplier 2021
& Excellence Award for Growth in Adversity 2021

S:CRAFT, Newdown Farm, Micheldever, Winchester, Hampshire, SO21 3BT
Tel: +44 (0) 1962 794 530, Website: www.s-craft.co.uk

S:CRAFT is the trading name of Shuttercraft Ltd registered in England. Company Reg: 4495750. Registered Office Address as
stated above. VAT number: GB 800 4677 51.

This message is for the named recipient only. If you are not the named recipient, or responsible for delivering the message to
the named recipient, you must not disclose, distribute, forward, copy, store or use this e-mail or its attachments in any form. If
you have received this communication in error, please accept our apologies and promptly inform the sender by e-mail or by
telephoning us at 01962 794 530. Please also immediately delete this message and any attachments from your systems. Whilst
we have used reasonable efforts to check this e-mail and its attachments for viruses before sending, it is the addressee's
responsibility to ensure they are actually virus free when received.
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