C Plnteriors
LaRueDesPresTrading Estate

St. Saviour
Jersey
JE2 7QN
ORDER CONFIRMATION 5019484447

Customer Order date
10658057 29.03.2021
Your order number
S011465 / Ransom
ltem Qty Unit Material Delivery Due On Unit price Discount Valvein £
10 3 PC DKL CK06 1025S 01.04.2021 70.00 25.00 %

Blackout blind, white

Business Dev Disc 12.00 % 132.30
Sub total 210.00 132.30
VAT 0.00 9% of 132.30 0.00
Total amount in £ 132.30

Settlement terms

Direct debit statement date 20

Up to 30.04.2021 without deduction

WHITE POI YURFTHANE ROOE WINDOWS

Please note that due to strains on our access to raw materials, we are having issues with the supply of specific goods,
in particular our VELUX white polyurethane roof windows.

These disruptions are connected to the ongoing pandemic and are to alarge extent beyond our control. As aresult,
lead times for white polyurethane roof windows has been extended to 10 days. Thisisadeveloping situation and
unfortunately, we cannot guarantee that in all cases this extended lead time will be met.

We encourage you to consider alternative products, such as our white painted finish, which are fully in stock.

Thank you for your continued support and understanding.

EASTER ClI OSURFE

Please note that we will be closed for Easter from 5pm on Thursday 1st April and will reopen at 8.00am on Tuesday
6th April.

Any orders placed after 4.00pm UK or 11.00am NI and |E on Thursday 1st April will be subject to a delayed delivery.
Please refer to your order confirmation for the exact delivery details.

VELUX Company Ltd

Telephone 01592 778225 Bank NORDEA BANK AB (publ),
LONDON BRANCH
Woodside Way Fax 01592 776980 Account 404878-42867701
Glenrothes Internet www.VELUX.co.uk IBAN GB95NDEA40487842867701
Fife E-Mail sales@velux.co.uk SWIFT NDEAGB2L
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C Plnteriors
LaRueDesPresTrading Estate

Jersey JE2 7QN ORDER CONFIRMATION
BREXIT CUSTOMSCI FARANCE

Please note due to the new BREXIT CUSTOMS CLEARANCE procedures and ongoing COVID measuresin our
carrier depots your delivery may be delayed in transit.

Therefore, please wait a full 24 hour s after the estimated delivery date before calling us to enquire about your order.

Please be assured we are working hard to get your order to you on time. If your order is delayed further, we will
contact you to advise.

The Delivery Due On date is an estimate only and may be affected by the above.

CHANGESTO BUSINESSHOURS

Please note our new contact centre opening hours are now Mon - Friday 0900-1600, you can still of course email
outwith these hours.

Delivery times arein working days (Mon - Fri) for processing orders placed before 16:00 for the UK and 11:00 for
ROI /NI

*** |t isunlikely that SPECIAL items can be cancelled after an order is placed, please call us directly to discuss. (We
DO NOT accept returns on SPECIALS) ***

VELUX Company Ltd
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