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Dealer Name:

.

S:CRAFT EDR Form

S:CRAFT EDR Order no.

S:CRAFT Account no.

EDR Order Date

Original S:CRAFT Order No.
Customer Name

Dealer Order No

| SCED37905 |

CPSUN

03/03/2021

SCED36311

Vs Carol Hetheringtor]

S08759

Please type your report against the correct room and email to support@s-craft.co.uk

LINE |[ROOM DETAILS OF ERROR / DAMAGE REMEDIAL ACTION REQUESTED
1 Bedroom 2 Rough paint work on both panels, we Please remake both Panels
believe it may be the overspray, please
QC the paint as this is the second
conlanoront
2 Bedroom 1
3 Bedroom 1
4 Bedroom 1
5 Living Room
6 Living Room
7 Living Room
8
9

Company Reg No. 4495750
VAT Reg No. GB 800 4677 51

Registered Office:
Newdown Farm, Micheldever
Winchester, Hampshire SO021 3BT

Shuttercraft Ltd.
(Trading as S:CRAFT)
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This remedyis requested to be covered under warranty.

Please attach digital photographs with your report to illustrate the problem.
Please also attach the original order and any drawings that may assist in resolving the problem

This order is:

COVERED (Subiject to factory approval)
under warranty

Freight Method

Net Product Value

Net Freight Value

Sea

Company Reg No. 4485750
VAT Reg No. GB 800 4677 51

Registered Office:
Newdown Farm, Micheldever
Winchester, Hampshire S021 3BT

Shuttercraft Ltd.
(Trading as S:CRAFT)



VAT 0

Total Value (Inc VAT) 0

The order cost is covered by Nienmade
Please ship order by  Sea

Company Reg No. 4495750
VAT Reg No. GB 800 4677 51

Registered Office:
Newdown Farm, Micheldever
Winchester, Hampshire S021 3BT

Shuttercraft Ltd.
(Trading as S:CRAFT)






Dealer Name:

-

S:CRAFT EDR Form

S:CRAFT EDR Order no. | SCED38196 |

S:CRAFT Account no. CPSUN

EDR Order Date 18/03/2021

Original S:CRAFT Order No. SCR17688026

Customer Name [ Mr. Feighan g@\\gal
Dealer Order No S06185

Please type your report against the correct room and email to support@s-craft.co.uk

L.wE [ROOM DETAILS OF ERROR / DAMAGE REMEDIAL ACTION REQUESTED

1 Bedroom2

2 Bedroom 3

3 Bedroom 1 Panel 1 (from the left): louvres are not.in Replace panel 1
sync when operating

4 Landing

5 Living room

6 Max's room

7

8

9

10

Company Reg No. 4495750

Wh-Hea-Me! GB 800 4677 51

Registered Office:
Newdown Farm, Micheldever
Winchester, Hampshire S021 3BT

Shuttercraft Ltd.
(Trading as S:CRAFT)
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This remedyis not requestecto be covered under warranty.

Please attach digital photographs with your report to illustrate the problem.
Please also attach the original order and any drawings that may assist in resolving the problem

This order is:

NOT COVERED
under warranty

Freight Method

Net Product Value

Net Freight Value

VAT

Total Value (Inc VAT)

Sea

84.34

16.868

101.208

Company Reg No. 4495750

The order cost is covered b S:CRAFT

it GB 800 4677 51

Registered Office:
Newdown Flirm, Micheldever
Winchester, Hampshire S021 3BT

Shuttercraft Ltd.
(Trading as S:CRAFT)



Please ship order by

Sea

Company Reg No. 4495750
VAT Reg No. GB 800 4677 51

Registered Office:
Newdown Farm, Micheldever
Winchester, Hampshire SO21 3BT

Shuttercraft Ltd.
(Trading as S:CRAFT)
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Dealer Name:

e

S:CRAFT EDR Form

S:CRAFT EDR Order no. C—/—
S:CRAFT Account no.

Original S:CRAFT Order No. SCR17688026
Customer Name Mr . Feighan

Dealer Order No

Plzasa type your report against the correct room and email to support@s-craft.co.uk

LINE |RO0M
1

DETAILS OF ERROR / DAMAGE

REMEDIAL ACTION REQUESTED

Bedroom2

REMEDIAL ACTION TAKEN BY S:CRAFT

REASON CODE

2 Bedroom 3

3 Bedroom 1

Panel 1 (from the left): louvres are not in
sync when operating (see pictures)

replace panel

4 |tanding

5 Living room

6 Max's room

12

13

14

20

21

This remedyis  [EESM to be covered under warranty.

Please attach digital photographs with your report to illustrate the problem.
Please also attach the original order and any drawings that may assist in resolving the problem

This order is: I

Special
Notes

Gompany Reg No. 4495750
VAT Reg No. GB 800 4877 51

Registerad Office:
Newdawn Farm, Micheldever
Winchester, Hampshire SO21 38T

Shuttorcraft Ltd
(Trading es S:CRAFT)



under warranty

Total Value (Inc VAT)m

The order cost is covered by
Please ship order by 0

Gomparyy Reg No. 4495750
VAT Reg No. GB 800 4677 51

Registerad Office:
Newdown Farm, Michsldaver
Winchester, Hampshire S021 38T

Shuttercraft Ltd.
(Trading as S:GRAFT)
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Dealer Name:

s

~

INE [ROOM

:P
1 Bedroom2

S:CRAFT EDR Form

S:CRAFT Account no.

EDR Order Date

CP Interiors

S:CRAFT EDR Order no.

|

H

Original S:CRAFT Order No. SCR17688026

Customer Name

Dealer Order No

Mr . Feighan

Please type your report against the correct room and email to support@s-craft.co.uk

DETAILS OF ERROR / DAMAGE

REMEDIAL ACTION REQUESTED

[REMEDIAL ACTION TAKEN BY S:CRAFT

REASON CODE

Bedroom 3

Bedroom 1

Paint cracking and louvres slipping on far
left pane!

Remake panel

Landing

Living room

1 louvre needs replacing

Max's room

11

12

13

18

19

20

21

This remedyis [N to be covered under warranty.

Please attach digital photographs with your report to illustrate the problem.
Please also attach the original order and any drawings that may assist in resolving the problem

This order is:

Special
Notes

Campany Reg Na. 4495750
VAT Rog No. GB 800 4677 51

Registared Office:
Newdawn Farm, Michetdever
Winchestar, Hampshire S021 38T

Shuttercrat Ltd,
(Trading as SICRAFT)



Netproductvae] ]

under warranty

w0 ]
Tota Vatue grevan 0]

The order cost is covered by
Please ship order by 0

3

Gompany Reg No. 4495750
VAT Rag No. GB 800 4877 51

Registered Offico;
Newdown Farm, Micheldever
Winchestar, Hampshire S021 38T

Shuttorcraft Lid.
(Trading as §:CRAFT)
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