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‘Commercial Invoice

Shipment Date:

02/06/2021 | Destination Country: Jersey
Shipper: AVIVO LIGHTING | Consignee: CP Interiors
Contact: LUCY WILCOX | Contact: Leeana Taft

Reason for Export:

Replacement

Export License No:
import License No:

Sellers / Exporters / Shippers Detalls
AVIVO LIGHTING

LUCY WILCOX

UNIT 3, HINKSEY BUSINESS CENTRE
NORTH HINKSEY LANE i

OXFORD, OX2 ONR , United ngdom

Buyers / Receivers / Importer Detélls:
CP Interiors

Leeana Taft

Rue Des Pres Trading Estate

St Saviour, je2 7gn , Jersey

01865 245931 1 01534768141
info@avivolighting.co.uk |

Delivery Address: ‘ Duties Pald by:
CP Interiors CP Interiors
Leeana Taft Leeana Taft

Rue Des Pres Trading Estate

St Saviour , je2 7qn , Jersey

Rue Des Pres Trading Estate

St Saviour, je2 7gn , Jersey

01534768141 | 01534768141
iCarrier:
Tracking No: 2058204654 | DHL Express Worldwide - Bill To Party TaxID or VAT No:
Package
Sender's VAT No: ;Shlpper Ref:  Cascade Shipment Content: Cascade Threads
! Threads
Sender's EORI No: ;
Receiver's GB152505926000 | Term of Trade: DAP
EORI No: |
invoice Date: 02/06/2021 | Seller Invoice Number:
No of Pieces: 1 | Total Weight: 2 kg(s)
Invoice items
IDe‘scﬂpﬂdn of Merchandise HYS #. Country of Origin QTY [Unit  |Unit Value Total
Cascade Threads 8539909000 GB 1 éBP 1.00 1
Subtotal 1.00 GBP
VAT GBP
Grand Total 1GBP

1/ We hereby confirm that the |nformat|on on this invoice is true and correct and that the contents of this shlpment are as stated above true and
correct to the best of my knowledge. | <

1

The exporter of the prodticts covered‘ by this document, AVIVO LIGHTING, declares that, except where otherwise clearly indicated, these

products are of UK preferential origin; '
Signature ’ ¥ f ‘E




From: KES Lighting <sales@keslighting.co.uk>
Sent: 25 May 2021 14:51

To: Leeana Taft <Leeana@cpinteriors.je>
Subject: RE: Thread instructions.

Good afternoon,
Thank you for your email, | can completely understand any frustration your customer may have.

I have requested if the manufacturer can do anything more for the inconvenience caused to both you and your
client.

As soon as | have a response, | will confirm this over email for you.

Kind Regards

Sharna Parker
Retail Sales Advisor

kes* lighting (GJLJ()€;

-~

€, Tel: 02476 317022

&2 E-mail: Sharna@keslighting.co.uk

B4 Sales E-mail: Sales@keslighting.co.uk

191 Newtown Road, Bedworth, Warwickshire, UK, CV12 8QG

From: Leeana Taft <Leeana@cpinteriors.ie>
Sent: 25 May 2021 13:18

To: KES Lighting <sales@keslighting.co.uk>
Subject: RE: Thread instructions.

Thank you for this Sharna.

As you can imagine | have a very unhappy customer who doesn’t want the light fitting without the diffusing crystals,
charge for scaffold tower which will need to be resupplied and additional electricians cost - £100 will not come even
close to coving this cost and | don’t think such a complete oversight by the manufacturer is acceptable on lights that
have cost almost £6,000. Please pass this onto them and request they revisit this offer.

As you said if you can send me the tracking number once you have that.

Thank you for your help

1
-
/\ﬂz‘,ﬁ/tfok
7
Leeana Taft
Director



