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Maud Zimmer

—
From: Order <Order@Tropicalblindsltd.co.uk>
Sent: Friday, 15 January 2021 14:17
To: Office
Subject: RE: Wrong size blind - SO10765 - LOVASZ

Hi Maud

We have proceeded with a FOC remake which will be despatched on 18™ January.

Kind Regards

tropical
~ blinds

Tropical Blinds Limited

Units 6 & 7 Five Arches Business Estate
off Maidstone Road

Sidcup

Kent

DA14 5AE

Tel: 020 8269 6400
Fax: 020 8269 6401

IMPORTANT NOTICE

This message and any files transmitted with it are confidential to the addressee.

If you are not the intended recipient, any disclosure copying or distribution is prohibited and may be unlawful. You

should notify the sender immediately
and delete this message and any attachments without retaining a copy.

Please note that any views or opinions expressed in this message are solely those of the author and may not

represent those of the Company.

No liability is accepted by Tropical Blinds Limited for any loss or damage incurred through use of this e-mail.

Tropical Blinds Ltd is a limited company Registered in England No. 3184810

Registered Office: Units 6 & 7 Five Arches Business Estate, off Maidstone Road, Sidcup, Kent DA14 5AE

From: Office <Office@cpinteriors.je>

Sent: 15 January 2021 14:10

To: Order <Order@Tropicalblindsltd.co.uk>
Subject: RE: Wrong size blind - SO10765 - LOVASZ

Hello there,



Could you please let me know if you had a chance to look into thisg
Thanks.

Kind regards

Hewd

Maud Zimmer
After Sales Customer Care

CP

CP INTERIORS

Tel: {01534} 768141 www.cpinteriors.je
Rue des Pres Trading Estate, St Saviour, Jersey, JE2 7GN
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From: Office

Sent: Tuesday, 12 January 2021 13:37

To: Order <Order@Tropicalblindslitd.co.uk>
Subject: Wrong size blind - SO10765 - LOVASZ

Good afternoon,
We went to fit the attached order for our client.

Unfortunately, the blind on line 3 is was sent with wrong measurements. It should have been 940 x
705 as per the order and the sticker, but it was sent a lot smaller than this:



Maud Zimmer

From: Office <Office@cpinteriors.je>

Sent: Tuesday, 12 January 2021 13:37

To: Order

Subject: - SO10765 - LOVASZ

Attachments: Lovaz Trp (1).pdf -

Good afternoon,

We went to fit the attached order for our client.

Unfortunately, the blind on line 3 is was sent with wrong measurements. it should have been 940 x
705 as per the order and the sticker, but it was sent a lot smaller than this:




T u'l»t—a N‘w"t
&

o1 LT ST AR RER AR AR AL !'

ot ey L T R L AR VAR T S t '“']Il i

Lé % &S \9 79 £9 V9 <9 99 (9 89 69 )i T €L

57 38 59 &P

B 3=

It is about 690 wide...
Could you please send us a replacement?
Thanks a lot.

Kind regards

Hand

Maud Zimmer
After Sales Customer Care

CP

CP INTERIORS

Tel: (01534) 768141 www.cpinteriors.je

iue des Pres Trading Estate, St Saviour, Jersey, JEZ 7ON
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