Scott Ruderham

e
From: Anabel Rodriguez <arodriguez@s-craft.co.uk>
Sent: Tuesday, 31 August 2021 11:25
To: Info; Adrian Colston-Weeks; Leeana Taft; Office
Cc: Laura Hunt; Dave Goodman
Subject: EDR Confirmation attached; SCED40408, Order No: SCED38196 FI
Attachments: SCED40408 CP Interiors SCED38196.xIsx
Importance: High
Hi Adrian,

Please find attached the order confirmation for your recently submitted EDR, if you need to contact us
about this order then please do quote the new order number SCED40408.

Please note that normal lead times will apply.
If we can be of any further help then please do get in touch.
Yours sincerely,

S: CRAFT Sales
Tel : 01962 794 530
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Best Wholesale Window Shutter Supplier 2021
& Excellence Award for Growth in Adversity 2021

S:CRAFT, Newdown Farm, Micheldever, Winchester, Hampshire, SO21 3BT
Tel: +44 (0) 1962 794 530, Website: www.s-craft.co.uk

S:CRAFT is the trading name of Shuttercraft Ltd registered in England. Company Reg: 4495750. Registered Office Address as
stated above. VAT number: GB 800 4677 51.

This message is for the named recipient only. If you are not the named recipient, or responsible for delivering the message to
the named recipient, you must not disclose, distribute, forward, copy, store or use this e-mail or its attachments in any form. If
you have received this communication in error, please accept our apologies and promptly inform the sender by e-mail or by
telephoning us at 01962 794 530. Please also immediately delete this message and any attachments from your systems. Whilst
we have used reasonable efforts to check this e-mail and its attachments for viruses before sending, it is the addressee's
responsibility to ensure they are actually virus free when received.



Dealer Name:

o

S:CRAFT EDR Form

S:CRAFT EDR Order no.

S:CRAFT Account no.

EDR Order Date

Original S:CRAFT Order No.

Customer Name

Dealer Order No

r

SCED40408 |

CPSUN

31/08/2021

SCED38196

Mr . Feighan

S06185

Please type your report against the correct room and email to support@s-craft.co.uk

LINE

ROOM

DETAILS OF ERROR / DAMAGE REMEDIAL ACTION REQUESTED

Manifest

Replacement panel is narrower than

Please send replacement panel at
original supplied. correct width ASAP

Company Reg No. 4495750
VAT Reg No. GB 800 4677 51

Registered Office:
Newdown Farm, Micheldever
Winchester, Hampshire S021 3BT

Shuttercraft Ltd.
(Trading as S:CRAFT)
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This remedy is requested  to be covered under warranty.

Please attach digital photographs with your report to illustrate the problem.
Please also attach the original order and any drawings that may assist in resolving the problem

This order is:

COVERED (Subject to factory approval)
under warranty

Freight Method

Net Product Value

Net Freight Value

Sea

Company Reg No. 4495750
VAT Reg No. GB 800 4677 51

Registered Office:
Newdown Farm, Micheldever
Winchester, Hampshire SO21 3BT

Shuttercraft Ltd.
(Trading as S:CRAFT)



VAT 0

Total Value (Inc VAT) 0

The order cost is covered by Nienmade
Please ship orderby Sea

Company Reg No. 4495750
VAT Reg No. GB 800 4677 51

Registered Office:
Newdown Farm, Micheldever
Winchester, Hampshire SO21 3BT

Shuttercraft Ltd.
(Trading as S:CRAFT)



