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Jacqui Jepson

From: Fiona Potts

Sent: 09 March 2021 14:49
To: Jacqui Jepson
Subject: RE: Flooring

Follow Up Flag: Follow up

Flag Status: Completed

Cool! /( (//% 7

Best Regards ﬂ@%
Fiona [/W /Ziﬁ
Fiona Potts MM

Head of Customer Service and Business Development /ﬂ%[ﬁ W >
Ej’ /60 .

CP INTERIORS

Tel: (01534) 768141 www.cpinteriors.ie
Rue Des Pres Trading Estate, $t Saviour, Jersey, JE2 7QN ~

Blinds | Curtains | Awnings | Shutters | Furnishings | Interior Desig %@9(_1 _@;('a_-.,% S/‘

By

Ask me about interest free options on Shutters and

CP Home purchases.* [—? % 34 6

Alsa with our CP Price Promise we will beat any

quote by 5%.**
R '@)/X/le's’ } xXes

> O i o WG P dchTlS

From: Jacqui Jepson <Jacqui@cpinteriors.je>
Sent: 09 March 2021 14:48

To: Fiona Potts <Fiona@cpinteriors.je>
Subject: RE: Flooring

_Of course, if not tonight then tomorrow am. As soon as | can get hold of Rhonda Warwick for her
bank details.

Kind regards



jacgui@cpinteriors.je

Accounts; accounts@cpinteriors.je Sales: sales@cpinteriors.je or home@cpinteriors.je or
admin@cpinteriors.je After Sales: office@cpinteriors.je

From: Fiona Potts <Fiona@cpinteriors.je>
Sent: 09 March 2021 14:02

To: Jacqui Jepson <Jacqui@cpinteriors.je>
Subject: FW: Flooring

Can we pay this .. she has agreed
Thanks

Best Regards

Fiona

Fiona Potts
Head of Customer Service and Business Development

CcP

CP INTERIORS

Tel: (01534) 768141 www.cpinferiors.je
Rue Des Pres Trading Estate, St Saviour, Jersey, JE2 7QN

Blinds | Curtains | Awnings | Shufters | Furnishings | Interior Design | Project Management

Ask me about interest free options on Shutters and
CP Home purchases.*
Also with our CP Price Promise we will beat any
quote by 5%.**

STerea. asint s shbiems cxsioby
= O M o W [roecis

From: Nathalie Walker <nathalie@balar.co.uk>
Sent: 09 March 2021 13:56

To: Fiona Potts <Fiona@cpinteriors.je>
Subject: Re: Flooring

Hi Fiona

Yes understand, would be appreciated if you could just settle this amount now.

2



Regards

Nathalie

On 9 Mar 2021, at 13:49, Fiona Potts <Fiona@cpinteriors.je> wrote:

Hello Nathalie

Just wanted to update you, when the workshop team have moved the returned
flooring into storage

They nofticed that two packs have been opened and in one pack there are missing
flooring planks approx. 4-5 in this one pack

When | looked previously | was unable to lift the packs and therefore this was missed.

Unfortunately we can only refund on full packs, in this case 16 out of the 17.
Total refund will be £1877.64, rather than the £1995 quoted for the 17 packs

| have included accounts in this email and they will action and make the payment
asap

Trust this is satisfactory, thank you.
Best Regards
Fiona

Fiona Potts
Head of Customer Service and Business Development

CD

INTERIORS

Tel (01534) 768141 www.cpinteriors.je
Rue Des Pres Trading Estate, $t Saviour, Jersey, JE2 7QN

Blinds | Curtains | Awnings | Shutters | Furnishings | Interior Design | Project Management

Ask me about interest free options on Shutters and
CP Home purchases.*
Also with our CP Price Promise we will beat any
quote by 5%.**

“Iamren sisiad 22te il cp iy
- O e o Mo (HoThaC



From: Fiona Potts

Sent: 02 March 2021 13:23

To: Nathalie Walker <nathalie@balar.co.uk>

Cc: Maud Zimmer <Maud @cpinteriors.je>; Accounts <Accounts@cpinteriors.je>
Subject: RE: Flooring

Thanks for the email Nathalie

| can confirm we have received the flooring back and we will arrange the refund of
£1995 as agreed

Regards the shutters Maud will be in touch to arrange, if she has not already done
SO

Hope this helps ¢

Best Regards
Fiona

Fiona Potts
Head of Customer Service and Business Development

CcP

CP INTERIORS

Tel: (01534) 7468141 www.cpinteriors.ie
Rue Des Pres Trading Estate, St Saviour, Jersey, JE2 7QN

Blinds | Curtains | Awnings | Shutters | Furnishings | Interior Design | Project Management

o Quick decisions
o Subsiect to terms and conditions

Please ask one of aur stafl

interest FREE

credit available

Cherry Godfrey

Ask me about interest free opfions on Shultters and CP Home purchases
Terms and condiffons epply, imterest rew over 12 months

From: Nathalie Walker <nathalie @balar.co.uk>
Sent: 01 March 2021 13:01

To: Fiona Potts <Fiona@cpinteriors.je>
Subject: Re: Flooring

Hi Fiona



Your guys picked up the flooring last Thursday, can you confirm when payment will be made to me
and also when the final pieces for the framework of the shutters will be finished?

Thank You

Nathalie

On 23 Feb 2021, at 08:25, Fiona Potts <Fiona@cpinteriors.je> wrote:

That's now confirmed

Can you please re send the bank details to me

| hard deleted them, as | don't like information being held in emails
(GDPR)

| will pass this on the accounts and we can arrange refund in the next
payment run.

Thanks one again

Best Regards
Fiona

Fiona Potts
Head of Customer Service and Business Development

CP

CP INTERIORS

Tel: (01534) 7468141 www.cpinteriors.ie
Rue Des Pres Trading Estate, St Saviour, Jersey, JE2 7QN

Blinds | Curtains | Awnings | Shutters | Furnishings | Interior Design | Project Management

°, Qulek decisions
: \‘o Subject to terms and conditions

Pleass 35k one of our staff

intere St FREE for details

credit available

Cherry Godfrey

Ask me aboui inferest free options on Shulters and CP Home purchases
Terms and condiions apply, nkerest bee over 12 mondhs




From: Nathalie Walker <nathalie@balar.co.uk>
Sent: 23 February 2021 08:21

To: Fiona Potts <Fiona@cpinteriors.je>
Subject: Re: Flooring

Great will expect your guys this Thursday.
Thank you
Nathalie

On 23 Feb 2021, at 08:17, Fiona Potts <Fiona@cpinteriors.je>
wrote:

Morning Nathalie

We are next in St Brelades Thursday 25/2 (this week, we
can collect at around 11.30am?

Will this work?2

Once we have the packs back we can process the
credit/refund for you

Thank you

Best Regards
Fiona

Fiona Potis
Head of Customer Service and Business Development

CcP

CP INTERIORS

Tel: (01534) 768141 www.cpinteriors.je
Rue Des Pres Trading Estate, St Saviour, Jersey, JE2 7QN

Blinds | Curtains | Awnings | Shutters | Furnishings | Interior Design | Project Managemen



o Culck decisions
o Subject 1o terms and condilions

Please ask ane of our siaff

interest FREE =~ ==

credit available

Cherry Godfrey

Ask me about interest free options on Shulters and CP Home purchases
Toarms and conditions epply, ndeves! ree over 12 months

From: Nathalie Walker <nathalie@balar.co.uk>
Sent: 23 February 2021 07:34

To: Fiona Potts <Fiona@cpinteriors.je>
Subject: Re: Flooring

Dear Fiona

Thank you for your email, | will accept your offer.

Let me know when your would like to collect the flooring.
Kindest Regards

Nathalie

On 22 Feb 2021, at 16:46, Fiona Potts
<Fiona@cpinteriors.je> wrote:

Good Afternoon Nathalie,

Thank you for your email Friday and earlier
today

Apologies for not replying earlier, we were
investigating internally to see if we can
assist you further with your request to
refund.

Thank you for updating me on the
remaining packs -17 in total out of the initial
31.

| contacted the supplier who confirmed
that we wouldn’t be able to return the
product, as stated by Leeana to you last
year.



| have also been in contact with Polyflor
who confirmed that there would be no
issue with fitting on existing wooden floor
with underfloor heating, the correct
preparation and adhesives would be
required, which we were fully aware of.
Please see attached information from
Polyfor, with guidance for best practise.

We have previously fitted this product on
wooden floors and take specific

advice from the flooring specialist to the
exact method required for each
installation. The guidance from Polyflor
does not say this cannot be done, only how
it needs to be done.

Having said the above and that we don’t
normally refund on special orders, as a
gesture of goodwill and for a speedy
resolution for all - we are willing to take
back the remaining 17 packs and credit
you £1,995.00 being full settlement.

I trust this is satisfactory, please can you
confirm and | will arrange collection asap.

Thank you

Best Regards
Fiona
Fiona Potts

Head of Customer Service and Business
Development

<image001.png>

Tel: (01534) 768141 www.cpinteriois.je
Rue Des Pres Trading Estate, St Saviour, Jersey, JE2 7QN

Blinds | Curtains | Awnings | Shutters | Furnishings | interior Design | Project Mana
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additional carpentry work to install the above unless otherwise specified. Please note there is a handling charge on customer
own fabric of £5 per metre. Due to high costs of labour, pre-arranged missed fitting appointments will be charged on a time-

- wasted basis. Settlement is due on completion of works and an administration charge of £25 will be added per month if unpaid
within 30 days. We reserve the right to charge for design, advice and licison work carried out should an order not be placed.
Goods remain the property of CP Interiors until full settlement is received. Should payment not be received we reserve the right to
attend premises during working hours to remove goods and not be required to make good. Our full terms and conditions apply
‘and are available on request.

. Call us and pay by Card, we dccept card transactions over the telephone and we will not charge you a handling fee.

. Bank details: Natwest, Sort Code 60-12-03, Account No 66577772
If you pay your deposit by BACS payment, please confirm the details of your order by returning a signed copy of this letter

Will e Jhck al o cotE
s S0 ot

—

Blinds | Curtains | Awnings | Shutters | Furnishings | Inferior Design | Project Management
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ORDER CONFIRMATION

12 - 06- 2020
Nathalie Walker Page Tof]
3 Palm Drive
La Rue Voisin .
St Brelade REF : ACW $09937
Jersey .
JE3 8PD CUSTOMER REFERENCE:
Dear Nathalie Walker
As requested, we have pleasure in confirming your order.
Description Qty Price
Living. To Supply and Fit ,Plantation Shutter, Fiji full height hardwood panels with 89mm louvres 1 3.798.00

and silent filt mechanism, finished in Pure White including trims to frame and cover uneven

windows where required. Panels LLLL on fracks.

Living. To Supply and Fit ,Plantation Shutter, Fiji full height hardwood panels with 89mm louvres 1 3,798.00
and silent tilt mechanism, finished in Pure White including trims to frame and cover uneven

windows where required. Panels RRRR on tracks.

Study, To Supply and Fit ,Plantation Shutter, Cuba full height hardwood panels with 7émm louvres 1 3%94.00
and silent filt mechanism, finished in CLAY including trims to frame and cover uneven windows

where required. Panels L.

Study, To Supply and Fit ,Plantation Shutter, Culba full height hardwood panels with 7émm louvres 1 582.00
and silent titt mechanism, finished in CLAY including frims to frame and cover uneven windows

where required. Panels LR.

Dressing Room, To Supply and Fit ,Plantation Shutter, Cuba full height hardwood panels with 1 794.00
76mm louvres and silent tilt mechanism, finished in Pure White including trims fo frame and cover

uneven windows where required. Panels LR.

Hall, To Supply and Fit ,Plantation Shutter, Cuba full height hardwood panels with 7é6mm louvres 1 393.00
and silent titt mechanism, finished in Pure White including trims to frame and cover uneven

windows where required. Panels R.

Landing. To Supply and Fit ,Plantation Shutter, Cuba full height hardwood panels with 76mm 1 794.00
louvres and silent tilt mechanism, finished in Pure White including trims to frame and cover

uneven windows where required. Panels LR.

SubTotal 10,553.00
Total 10,553.00
GST 5% 527.65
Credits 5,540.33
Balance 5,540.32

Thank you for placing your order with CP Interiors and should you require any further information, please do not hesitate to
contact us.

Yours sincerely

Adrian Colston-Weeks
DIRECTOR

Blinds | Curtains | Awnings | Shufters = Furnishings | Interior Design | Project Management
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Copd

CP INTERIORS

June 01,2020 REF : SO%9937

Nathalie Walker

3 Palm Drive /
La Rue Voisin
St Brelade
Jersey
JE3 8PD
Dear Nathalie Walker /
As requested, we have pleasure in submitting our quotation for the following. /
Description \/ /ary Price
Living. To Supply and Fit ,Plantation Shutter, Fiji full height hardwood panels with 89mm Iouyrés 1 £ 3,79'8760
and silent tilt mechanism, finished in Pure White including trims to frame and cover uneven
windows where required. Panels LLLL on tracks., Y f_."
Living, To Supply and Fit ,Plantation Shutter, Fiji full height harawood panels with 89r im louvres 1 £3,798.00
and silent tilt mechanism, finished in Pure White including frims to frame and covgr uneven -
windows where required,Panels RRRR on fracks., / /\ 1&V’((W
Jonchlin = AR /
~Dining. ~To'Supply and Fit ,Plontation Shutter, Cuba full height hardwged panels with 1 £ i \ -
7émpBuvres and silent it mechanism, finished in Pure White including frims to frame and - )
er uneven windows where required. Panels LR., 4

. 2 /
Study, To Supply and Fit Plantation Shutter, Cugfull' height hardwsod panels with %nm 1 £394.00 \/
fouvres and silent tilt mechanism, finished in Wncluding/ﬁims to frame and cover o

uneven windows where required. Panels L., /
'
Study, To Supply and Fit ,Plantation Shutter, Cuba full height’ﬁcrdwood panels with 7émm i £ 582.00
louvres and silent filt mechanism, finished in We ingluding frims to frame and cover
uneven windows where reguired. Panels LR., & "
/ i
4 f
Dressing Room, To Supply and Fit ,Plantation Shutter,Cuba full height hardwood panels with 1 £794.00)

76mm louvres and silent it mechanism, finished in Pure White including trims to frame and
cover uneven windows where required. Panels Lfl,?'.,

id Guest Room, To Supply and Fit ,Plonfctiog'Shutter, Cuba full height hardwood panels with 1 £ 2,820
émm louvres and silent 1ilf mechanism, finished in Pure White including trims to frame and ; o
cAver uneven windows where required. Panels LR., “
ﬁon, To Supply and Fit ,Plantation Shutter, Cuba full height hardwood panels with 76mm i £39300 | -~ <l
louvres and silent tilt mechanism, finistied in Pure White including trims to frame and cover ;
:\f uneven windows where required. Panels R., £ .
~ Q / Subtotal : £13,019.00
- D / 4 ";’ L / //; é’ ) ’ )
landinp . 7 &b N
: / ’ GST: £ 650.95
/ Total : £13,669.95

As with all our custom ;a?ders, we will require a deposit of 50%. All prices are subject fo GST. We are pleased to advise that our
Plantation Shutters aré guaranteed for 5 years.

Our Price Promise to you, we will beat any written quotation by 5% (on equivalent specification).

For the Plantation Shutters, delivery is approximately 8/10 weeks from the time of placing your order. A fast track order service is
available to you at an extra cost reducing the delivery time to an average of 4 to 5 weeks. An accurate costing may be given
on request.

Thank you for your enquiry and we hope you will find this quotation acceptable. Should you require any further information,
please contact us.

Yours siricerely

Adrian Colston-Weeks

DIRECTOR
To accept the above quotation, please indicate which option is required, sign below and return this letter fogether with your

Blinds | Curtains | Awnings | Shutters | Furnishings | Interior Design | Project Management
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CP INTERIORS
June 01,2020 REF : SO9937

Nathalie Walker
3 Palm Drive

La Rue Voisin

St Brelade
Jersey

JE3 8PD

Dear Nathalie Walker

As requested, we have pleasure in submitting our quotation for the following. 3
Description QTY ’ Price
Dining Area, To Supply and Fit ,Planfation Shutter, Cuba full height hardwood panels with i £ 440.00

76mm louvres and silent tilt mechanism, finished in Pure White including trims to frame and
cover uneven windows where required. Panels LR.,

Study, To Supply and Fit Plantation Shutfer, Cuba full height hardwood panels with 76mm 1 £394.00
louvres and silent tilt mechanism, finished in Pure White including trims to frame and cover
uneven windows where required. Panels L.,

Study, To Supply and Fit ,Plantation Shutter, Cuba full height hardwood panels with 76mm 1 £582.00
louvres and silent tilt mechanism, finished in Pure White including trims to frame and cover.”

uneven windows where required. Panels LR., '

Dressing Room, To Supply and Fit ,Plantation Shutter, Cuba full height hardwood parnels with i £794.00
76mm louvres and silent tilt mechanism, finished in Pure White including trims to frame and

cover uneven windows where required. Panels LR., ¢

.

Mid Guest Room, To Supply and Fit ,Plantation Shutter, Cuba full height hqrdWood panels with 1 £2,820.00
76mm louvres and silent tilt mechanism, finished in Pure White including trims to frame and

cover uneven windows where required. Panels LR.. 4

Hall, To Supply and Fit .Plantation Shutter, Cuba full height hardwqg‘él panels with 76mm 1 £393.00

louvres and silent tilt mechanism, finished in Pure White including irims to frame and cover
uneven windows where required. Panels R., :

Subtotal : £ 5,423.00
i GST: £271.15
‘ Total : £5,694.15

e

l/'
As with all our custom orders, we will require a deposit of 50%. All prices are subject to GST. We are pleased o advise that our
Plantation Shutters are guaranteed for 5 yearss
Our Price Promise to you, we will beat any wiitten quotation by 5% (on equivalent specification).

For the Plantation Shutters, delivery is qur’oximqfely 8/10 weeks from the time of placing your order. A fast track order service is
available fo you at an exfra cost reduc;irig the delivery time to an average of 4 to 5 weeks. An accurate costing may be given

on request.

Thank you for your enquiry and wehope you wil find this quotation acceptable. Should you require any further information,
please contact us. g

/

Adrian Colston-Weeks

DIRECTOR
To accept the above quotation, please indicate which option is required, sign below and return this lefter together with your
deposit. Please note exiract of our terms and conditions below.

SIGNATURE DATE

Blinds | Curtains | Awnings | Shutters | Furnishings | Interior Design | Project Managemeni



d p ORDER CONFIRMATION

CP INTERIORS

09 - 06- 2020

Nathalie Walker
3 Palm Drive

IS?BI?:;ZZZEIH REF : ACW S0O9947

s STOMER REFERENCE: Floori
JE3 8PD cy ER REFERENCE: Flooring

Poge 1ofl

Dear Nathalie Walker

As requested, we have pleasure in confirming your order.

Description Qty Price

Bedroom, dressing room, mid guest bedroom, left hand bedroom & right hand bedroom, To 1 5.520.00
Supply Only, Carpet / Rug, Deco loop plain 100% wool carpet in Dove grey. fitted on existing

gripper and underiay,

Living room, landing, study and hall, To Supply Only, Flooring, Camaro Bianco Oak LVT flooring, 1 5,100.00
on existing floor base.

Nosing to stair edge,

SubTotal 10,620.00
Total 10,620.00
GST 5% 531.00
Credits 5,575.00
Balance 5,576.00

Thank you for placing your order with CP interiors and should you require any further information, please do nof hesitate to
contact us.

Yours sincerely

Adrian Colston-Weeks
DIRECTOR

Blinds | Curlgins | Awnings | Shulters | Fumnishings | interior Design | Project Management
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CP INTERIORS

May 29,2020 REF : SO9947

Nathalie Walker . .
3 Palm Drive CUS. REF : Flooring

La Rue Voisin
St Brelade
Jersey

JE3 8PD

Dear Nathalie Walker
As requested, we have pleasure in submitting our quotation for the following.

Descripfion QrY Price
Bedroom, dressing room, mid guest bedroom, left hand bedroom & right hand bedroom, 1 £5520.00 «
To Supply and fit, Deco loop plain 100% wool carpet in Dove grey. fitted on existing gripper .
and underlay,
Living room, landing, study and haill, To Supply and fit, Flooring, Bevel Line Ashen Oak LVT 1 £ 5,100.00 @

flooring, on existing floor base., (l'
b?yd? Subtotal : £ 10,620.00

< 2 |Z. . GST: £531.00
ézseédﬂ <4 A/bi’é:;zg/j&g (bl Tol:  e115100

As with alf our custom orders, we will require a deposit of 50%.All es are subject to GST.

Our Price Promise fo you, we will bedt any wrilten quotdation by 5% (on equivalent specification).

Thank you for your enquiry and we hope you will find this quotation acceptable. Should you require any further information,
please contact us.

Yours sincerely

Adrian Colston-Weeks

DIRECTOR
To accept the above quotdtion, please indicate which option is required, sign below and retum this letter together with your
deposit. Please note extract of our terms and conditions below.

SIGNATURE DATE

Please note: This quotation is only valid for acceptance for 60 days. Our estimate does not include any electrical work or
additional carpentry work to install the above unless otherwise specified. Please note there is a handling charge on customer
own fabric of £5 per metre. Due 1o high costs of labour, pre-aranged missed fitling appointmenis will be charged on a time-
wasted basis. Settlement is due on completion of works and an administration charge of £25 will be added per month if unpaid
within 30 days. We reserve the right fo charge for design, advice and lidison work carried out should an order not be placed.
Goods remain the property of CP Interiors until full settlement is received. Should payment not be received we reserve the right
to attend premises during working hours to remove goods and not be required fo make good. Our full ferms and conditions
apply and are available on request.

*  Cadllus and pay by Card, we accept card transactions over the telephone and we will not charge you a handiing fee.

. Bank details: Natwest, Sort Code 60-12-03, Account No 66577772
If you pay your deposit by BACS payment, please confirm the details of your order by returning a signed copy of this letter

T lloss o o7
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Blinds | Curlains | Awnings | Shulters | Furnishings | Interior Design | Project Management
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