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8/18/2020

Accounts - One account - Currency - eQ

Transaction

Printed by: jepsonj

Printed at: 09:20:09 on 18.Aug.2020

eQ

Transaction date: 17.Aug.2020

Value date: 17.Aug.2020

Description: BAC PORTEQUS PHO S0O9697
Bank reference: 709622352

Amount: GBP 57.75

Payment to

Account name:

Account short name:

Account number:
Sort code:

IBAN:

BIC:

CARPET PROTECTION (C.L) LTD T/A C.P.SUNBLIND SERVIC
1203-66577772

1203-66577772

601203

GB67NWBK60120366577772

RBOSJESH

https://eq.rbsinternational.com/securel#accounts/viewl 167751/GBP
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Jacqui Jepson

From: Leeana Taft

Sent: 14 August 2020 10:11

To: Tamsin Raine

Cc: Jacqui Jepson; Fiona Potts
Subject: FW: The Observatory - THEQ1001
Follow Up Flag: Follow up

Flag Status: Flagged

Categories: Payment due

Good Morning Tamsin,
Thank you for your follow up email.
W OUIG TSy Sppreciare it we can both come to a quick resolution regards this ongoing guery.

As previously stated when | spoke to Ollie back in Februory he osked for us ’ro ossw’r urgenﬂy as he
Was eXtreimery COMCENITU Goout nid Shollior vl e L e W om Em. M.,

needed to attend your premises to assess the situation what couid be done and how QuiCKiy.

we aid inis s u mdiler of urgency und redirecied oun rilien o U Giieni's fiouse, o uilend as
the situation was urgent.

We did not disCuss 1 Cull OUT TGiC vty Sine, tievaron vie trae e ol ot o
Our standard non-emergency rate for fitters is £55 per hour for senior staff and £35 ST T OUT TOr
Junlor s’roff on ’rhls occosnon we sent ’rwo s’roff ( one senlor ond one jumor) as the work was a

ry)

B R P et e s e el ik B e e e s e R e A i"l“"“‘f“’ i1

pULIIC CUUIG Tidve ioeen injured by folllng equnpmen‘r/pcr
Whilst this was happening, we had multiple conversations with suppliers of cherry pickers and

SHem o 5 et B o o T G e e e

Unfortunately we do not record our calls, we have never had the need to. This is a shame in this
NSIanCS ©ecause you would then appreciate the time spent talking to multiple people and
reporting back to Ollie as quickly as possible and regarding what was being arranged to assist.
Fthink we v iCQoln o Lo oo Wl o, ot ot

the invoice of £116.55. (this was olreody reduced by 40% as a gesture of goodvvin,

l wnl occep’r a pcymen’r of £9O exc GST ’ro cover The hme of The ’reom on S|’re ThlS is my final offer.

R R T . Aot s smdiang

PR AT Tt e e n e ke s s e o e e ali Rl R RV S

in me pOSI I irUst ihis is occep’roble and look forward to recelvmg the payment. | have included
Jacqui in this email so she aware of the situation

Thanks in advance.

Best Regards
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‘ p www.cpinteriors.je

From: Tamsin Raine <tamsin@thestudiom.com>

Sent: 13 August 2020 14:03

To: Jacqui Jepson <Jacqui@cpinteriors.je>

Cc: Leeana Taft <Leeana@cpinteriors.je>; Zannah Le Moignan <accounts@thestudiom.com>; Matt Porteous
<matt@thestudiom.com>; Accounts <Accounts@cpinteriors.je>; Ollie Jones <ollie@thestudiom.com>
Subject: Re: The Observatory - THEO1001

Hi Jacqui,
That's great thanks.
Look forward to hearing from Leeana.

Tamsin

On Thu, 13 Aug 2020 at 13:52, Jacqui Jepson <Jacqui@cpinteriors.ie> wrote:

Hello Tamsin

Thank you for your email, however as previously advised the person who dealt with your initial
emergency call-out and who you most recently spoke to on Monday is one of the company
Directors, Leeana Taft.

Your invoice was re-issued from the accounts department, as advised.

I've copied Leeana into this response for ease of reference.



From: Tamsin Raine <tamsin@thestudiom.com>

Sent: 13 August 2020 12:09

To: Accounts <Accounts@cpinteriors.je>; Jacqui Jepson <Jacqui@cpinteriors.je>; Ollie Jones
<ollie@thestudiom.com>

Cc: Zannah Le Moignan <accounts@thestudiom.com>; Matt Porteous <matt@thestudiom.com>
Subject: Fwd: The Observatory - THEO1001

Hi Jacqui,

Thanks for your call on Monday.

As discussed, at no point were we made aware of your suggested call out charge back February.

My colleague Ollie spoke to yourself for advice on the phone in regards to what to do as the blind awning your
company fitted had come loose and was a huge risk to members of public on the footpath below. When your staff
arrived on location, one gentlemen verbally told me they legally were not allowed to touch or secure the blind and
would have to wait for authorisation from the parish to hire a cherry picker lift which could take up to a week.

If you were already aware that your team could not secure or even touch the awning (as we had explained the
situation on the phone) I'm unsure as to why you pulled two men off a job (as you stated) to attend this job?

Following this, we were left no option then to call the emergency services who rushed to the scene right away to
secure the are, close the publish foot path and remove the awning.

| appreciate you took our enquiry, and you chose to send two members of your staff to the scene, but at no point
were we made aware of this call out charge. There is also no information on your site or any other touchpoints that
suggest call out charges. That being said, we appreciate the small about of time your team spent on locaiton and
are willing to pay a fee of £35.



Can we verify if you record telephone calls? If so, can we listen to the playback as to when Ollie agreed to your call
out fee?

Thanks again Jacqui and look forward to recieveing the revised invoice so we can make settlement.

Kind regards,

Tamsin

---------- Forwarded message ---------
From: L <accounts@cpinteriors.je>
Date: Mon, 10 Aug 2020, 16:34
Subject: The Observatory - THEO1001
To: <ollie@thestudiom.com>

Cc: <jacqui@cpinteriors.je>

Further to conversation today in order to draw this matter to close, please find attached
discounted invoice.

Your early settiement would be much appreciated.

Many thanks

Kind Regards,

Tamsin Raine

STUDIOM

T: +44 (0) 1534 888800

74 +44 (0) 7568 545960
tamsin@thestudiom.com
www.thestudiom.com




