From: Info / Controlux

Sent: 22 May 2023 10:30

To: Valentina Volpicella

Subject: RE: Estimate for awnings & shutters

Hi Valentina,
Thanks for your email.

Our most popular and least expensive plantation shutters are MDF which are not available with
locks, although in the past we have purchased locks from elsewhere and installed them on these
shutters ourselves. | will base the figures on this option.

Plantation shutters from the MDF range and hidden tilt mechanism: £1060.00 (not including locks).
Shutter figures are inclusive of vat & installation.

The awning proposed was a drop arm, we can make this awning so it doesn’t interfere with your
opening doors. We can also do a folding arm awning which has a minimum size of 2.0m wide x 1.5m
projection. All these awning will have a full cassette and is available in both electrically operated and
manual. | will base the figures on a folding arm awning for now.

Manual: £1500.00 Electric: £2140.00 Plus £250.00 installation INC vat

Delivery for shutters is approximately’iz weeks and awnings 4 weeks from'receipt of your order.
Please let me know if you would like to make an appointment with me, | am fairly flexible this week.
If you have any queries please don’t hesitate to contact me.

Kind Regards

'TO PREVENT THE POSSIBILITY OF FRAUDULENT TRANSACTIONS WE DO NOT
PUT OUR BANK ACCOUNT DETAILS ON EMAILS, IF YOU HAVE ANY QUERIES
PLEASE CONTACT THE OFFICE

Ben Baker
Controlux/Supreme Shutters
Trident Court

info@controlux.co.uk
Tel: 020 3044 2988
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orning Valentina,

hank you for your enquiry for shutters and an awning, | would firstly like to point out that plantation Shutters all though can be locked do not
offer any real security as they area a lightweight product and can very easily be broken through and therefore would not recommend them
being used as a security product especially over night with your main doors open.

In respect of the awning by the sound of what you have in mind is an awning that drops down at a fairly steep angle as it is opened, basically
what is know as a drop arm awning, as your doors open out this type of awning is generally not suited as the doors would interfere with its
operation when open, | have attached a couple of images showing how the awning operates and drops down directly in front of the door.

The best option for this type of situation is an awning that projects approximately 2.5mts with an overlap of approximately 500mm each side of
the aperture to give the best protection.

We would be more than happy to arrange a site visit us to assess and advise what may be best for your situation, | can assure you that we
would not put you under any pressure whatsoever as well as giving completely unbiased and free advice.

Please let us know if you would like to arrange this and we will then be able to arrange a mutually convenient ime with you.
Best regards

BEN BAKER

On 18/05/2023 20:29, Valentina Volpicella wrote:

Good evening,

| am writing for 2 reasons.

N .
I'm looking for supply {and installation) of full height plantation shutters to go within my patio door recess space. | need the shutters to have a lock in the middle, with a
key, to make sure they can be locked at night in the summer when the patio doors are open (they open out). If this is possible can you send me a quote? If you see one of
the 2 pictures attached (the blue curtain will be removed), the recess space is approx. 1m 53cms wide and 2m 4cms high. For the panels, | would like 4 panels - 2 left and
2 right.

Also, | would like a 2 meters wide outdoor awning to be attached to the wall above my balcony doors - see pic enclosed- as it gets very sunny and hot, with a projection of
1 metre 20 cms forward but not too curvy. Completely attached to the wall so that when it rains the water doesn't go through, so the cassette, whether half or full, | don’t
want it to have gaps, | can send you a photo of the one my neighbour has. | need installation too as I'm not capable.

If you can help, can you send me a rough estimate please?

Thank you

Valentina Volpicella

Mohile 07791 047952

46 Beechcroft Manor

WEYBRIDGE

KT13 9NZ -

TO PREVENT THE POSSIBILITY OF FRAUDULENT TRANSACTIONS WE DO NOT PUT OUR BANK ACCOUNT DETAILS ON EMAILS, IF YOU HAVE ANY QUERIES PLEASE CONTACT THE OFFICE.
BEN BAKER

Controlux Ltd

Trident Court

1 Dakcroft Road

Chessington

KT9 1BD -

Tel: 028 3844 2988

Mob: ©7712 155867
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nfo@controlux.co.uk

Good evening,
| am writing for 2 reasons.

I'm looking for supply (and installation) of full height plantation shutters to go within my patio door
recess space. | need the shutters to have a lock in the middle, with a key, to make sure they can be
locked at night in the summer when the patio doors are open (they open out). If this is possible can
you send me a quote? If you see one of the 2 pictures attached (the blue curtain will be removed), the
recess space is approx. 1m 53cms wide and 2m 4cms high. For the panels, | would like 4 panels - 2 left
and 2 right.

Also, | would like a 2 meters wide outdoor awning to be attached to the wall above my balcony doors -
see pic enclosed- as it gets very sunny and hot, with a projection of 1 metre 20 cms forward but not
too curvy. Completely attached to the wall so that when it rains the water doesn't go through, so the
cassette, whether half or full, | don’t want it to have gaps, | can send you a photo of the one my
neighbour has. | need installation too as I'm not capable.

If you can help, can you send me a rough estimate please?

Thank you ’ % :

Valentina Volpicella d 5 530 x QO 4o ? (2
Mobile 07791 047952

46 Beechcroft Manor leéo . 0®

WEYBRIDGE

KT13 9NZ
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glontrolux @ supreme

Tel: 0800 955 6088 Tel: 0800 955 6099
Valentina Volpicella Quote No. 523BB
46 Beechcroft Manor
Weybridge
KT13 9NZ

26t May 2023
Dear Valentina

Thank you for inviting me to quote for supplying and installing a Canopy to your
home for which | am pleased to submit the following details.

1 x Manually operated dutch canopy (2.1m wide x 1.05m projection)
Inclusive of white hood
STD FABRICS: cod 3410 hopper, R376 ordesia Antares, R355 Verde Minerale,
3400 g690 Fantasies, 3400 g424 Fantasies, 3400 g689 Fantasies
£1500.00
PREMIUM FABRICS: P245 Verde Premium
' £1700.00

Installation: £180.00
All figures shown are inclusive of vat where applicable.
Delivery for canopy’s is approximately 4-5 weeks from receipt of your order with
the installation expected to be completed within 1 working day.
Our terms are 25% deposit of the total figure when placing your order with the
balance becoming due upon installation or within 30 days of us receiving delivery

of the canopy.

| trust everything meets with your approval and look forward to your further
instruction.

Assuring you of my best attention at all times.

Yours sincerely

Ben Baker

BBS AN Trident Court, 1 Oakcroft Road, Chessington, KT9 1BD
ey ] Tel: 020 3044 2988
www.controlux.co.uk
www.supremeshutters.co.uk
Company Registration No: 04904788




