@ Contolux ) Supreme

N DS SHUTTERS

Tel: 0800 955 6088 Tel: 0203 044 2988

Gemma Golding
12 Hazlemere Gardens Quote No. BB361
Worcester Park

KT4 8AH 03 November 2022

Dear Gemma,

Thank you for inviting me to your home to quote for supplying and installing shutters for which | am pleased to submit the following details

; ‘Lounge
1 X Shutters £954.17
Colourway: 001 Pure White, Range: Classic (MDF), Tilt Rod: Easy Tilt (Same as Hidden Tilt)
Master
1 X Shutters £ 883.33
Colourway: 001 Pure White, Range: Classic (MDF), Tilt Rod: Easy Tilt (Same as Hidden Tilt)
' Study
1 X Shutters £ 341,67

Colourway: 001 Pure White, Range: Classic (MDF), Tilt Rod: Easy Tilt (Same as Hidden Tilt)

Discount: £79.32
Subtotal: £2,100.00
VAT: £ 420.00
Total: £2,520.00

All figures shown are inclusive of fitting & vat where applicable.

Delivery for shutters is approximately 12 weeks from receipt of your order with the installation expected to be completed within 1 working
day.

Qur terms are 25% deposit of the total figure when placing your order with the balance becoming due upon installation or within 30 days of
us receiving delivery of the shutters,

| trust everything meets with your approval and look forward to your further instruction,
Assuring you of my best attention at all times.
Yaurs sincerely

Ben Baker
Controlux Ltd

BBSA\\

Trident Court1 Oakcroft Rd, Chessington, Surbiton, KT9 1BD

n-mmm-" www.controlux.co.uk make itw
www,supremeshutters.co,uk f
Company Registration No: 04904788 sare
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TERMS & CONDITIONS OF SALE

DEFINITIONS

The “Company" shall mean Controlux Lid, Trident Court, 1 Oakcroft Road,
Chessington, Surrey iKT9 18D

"Goods" shall mean all the arlicles, products and material supplied,
manufactured or otherwise dealt in by the Company,

“Customer” shall mean the person, firm or company with whom the contract
is made.

“Contract” shall mean the contract between the Company and the Customer
for the sale of the Goods into which these conditions are incorporated.
“Order" shalf mean the written or oral order placed by the Customer,
"Writing” and "Written" shall include facsimile transmission and e-mail and
any comparable means of communication.

GENERAL

All quotations are given and all orders are accepted on these terms and
conditions which supersede any other terms appearing in the Company's price
list, documentation or elsewhere,

The Customer acknowledges that there are no representations cutside these
terms which have induced it to enter into the Contract and that these terms and
conditions alone shall govern and be incorporated into the Coniract for the sale
of Goods by the Company to the Customer.

No modification nor any variation of these terms and conditions shall have any
legal effect whatsoever unless made by an express written agreement signed
hy a director of the Company. .

The Company reserves the right to correct any clerical or typographical errors
contained in any document or information issued by the Gompany and

without any liability on the part of the Company

All orders placed with the Company must be in writing. Orders sent in
confirmation of telephone instructions shall be clearly marked as such by the
Customer. The Customer shall be liable for any additional cost or expense
incurred by the Company either because of the Customer's failure to clearly
matk the Order "Confirmation only” or to provide a written arder.

Itis the customer's sole responsibility to obtain any necessary consent from
local authority, freeholder o other party if so required

QUOTATIONS

Quotations are subject to withdrawal at any time befofe acceptance by the
Gompany of any order from the Customer and shall be deemed to have heen
withdrawn unless so accepted within 30 days from the date of offer,

The Quotation does not form an offer capable of acceptance by the Customer
but merely an invitation to the Customer to make an offer in accordance with
the terms of the quotation.

THE GOODS

All descriptions, illustrations, price lists, advertisements and samples are
intended merely to present a general idea of the Goods and are provided for
information and guidance only and nothing contained in any part of them shall
form any part of the Contract.

The Customer shall satisfy itself that the Goods are suitable for any application
for which they are to be used.

THE PRIGE

The prices given in any quotation by the Company are estimates only and may
be varied by the Company in its sole discretion and prices quoted are for
quantities expressed. Any variation in quantity may entitle the Company lo vary
the price quoted.

PAYMENT
No Customer shall be granted a credit account unless first applied for in
writing and approved in writing by a director of the Company.
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A Pro-forma invoice or 25% deposil is payable upon placing any order at the
discretion of the company.

Payment for the Goods shall be made upon Installation or delivery as per order
but not later than the 14th day from dale of invoice.

invoice.

Time of payment shall be the essence of the Contract.,

Without prejudice to the right of the Company to payment in accordance with
the terms above, the Company at its discretion, shall have the right to charge
interest in respect of all or any outstanding sums from the due date for payment
untit payment in full (including al interest due) is received by the Company and
shall be payable at the rate of 3 percent over the base lending rate for the time
being of the Bank of England and shall accrue from day to day.

DELIVERY

Delivery dates or times stated in quotations or order agknowledgements shall
not be legally binding and are reasonable estimates only which the Company
will make reasonable endeavours to meet. Time shall not be of essence of the
Contract.

RETENTION OF TITLE

The fotlowing provisions shall apply to afl Goods which under the Contract the
Company agrees to supply to the Customer. No failure of the Company to
enforce strict compliance by the Gustomer with such provisions shall constitute
a walver thereof and no termination of the Contract shall prejudice, limit or
extinguish the Company’s rights under this clause,

The property in the Goods shail not pass to the Gustomer until the Gompany has
received in cash or cleared funds payment in full of the price of the Goods and
alt other sums owing to the Company by the Customer on any account.

Risk of loss or damage to the Goods shall pass to the Customer at the time the

- Goods are delivered by the Company to the Customer or collecled by the

Customer from the Company’s premises.

Upon delivery of the Goods the Customer shall hold the Goods solely as the
Company’s fiduciary agent and bailee. The Goods shall remain the property of
the Company until such time as the Customer shall have paid the Company the
full purchase price of the Goods.

10. GUARANTEE
10.1 Atit's absolute discretion the Company will repair or replace free of charge any

piece of equipment or part thereof which is found to be faulty in sither

materials or workmanship within six calendar months from the date of

installation/despatch from the Company’s premises. The Company’s liabilily

under this clause shall cease if: ,

The Customer has not paid in full all invoices for the equipment suppiied by

the Company within the time stipulated by these conditions.

The Company is denled full and free right of access to the equipment.

The equipment has been damaged or its operation impaired due to defective

or incorrect installation by the Customer.

The equipment has been misused by any Third Party.

. Any repair maintenance, repl 1ent of parts or adj nts to equipment
is carried out by persons who are not employees of the Company. |

. The Customer uses any spare parts or replacements not manufactured by
the Company or on its behall or supplied by the Coinpany

. The equipment has not been properly maintained.

. Any label or tag has been removed.
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10.2 The Customer shall only be entitled to such benefits that the Company may have

received for any part not of the Company's manufacture such as electric motors
electronic components and controls. In any event the warranty given by the
Company will not exceed the warranty given by the manufacturer or supplier of
the Goods o the Company.



