1, Thase Terms and Conditions shall be the ONLY fitions relating to the sale of goods, services and/or materials by the Company. Any amendment, addition or
varlation to these conditions will only be considered upon agreement In writing by the Company's Management.

2, All goods remaln the sole property of the Company u|?m full setflement of issued Invoice and wa reserve the right to repossess the goods In the case of defaull by the
Customer,

3. The Company may change the specification of the got required to conform fo any statutory safety or any other appllcable requirement, Orders are individually
processed and matarlals not used in thelr Intended location cahnot ba eredited or reprocessed by lhe Company,

4. All orders with a value of over £500,00 are llable to a minimum deposit of 50%., This deposit shall be forfeited to the Company on account of damages in the event of
the Purchaser’s breach of Contract. The Company's right to damages shall not be limited to the momies pald by the Purchaser but to the total loss suffered by the
Company resulting from the breach whichever is greater| The balance of the purchase price logether with the price for any agreed variations or additions shall be
payable by the Customer forthwith upon substantial completion of the Installation or dellvery.

§. The quantity, quality and description of, and any specification for the goods, shall be those set out in the quolation (If accepled by the Customer). Development is
conlinuous and the customer shall have the benefits of any changes made to design specifications up to the time of completion of the manufacturing process, Any
alteration required to the order after manufacture shall bé deemad to constitute a separate contract.

6. All goods sold by us ere by sample. Typical quality of {merchandise is rapresented by display models avallable for inspection at our shqwroom. With our policy of
continual development, any Improvement or minor detall hanges, may be made between ltems in the showroom, and those ourrently being used, if there are any

precise points of detzil required, these should be specifically noted on the Contract.

7. Any period or dale for delivery Is an estimate only an& the Compapy shall not be llable to the customer for any delay. The Company shall endeavour to deliver as
stated and the customer shall make all arrangements nec?essa:y to take delivery of the goads.

8. Appointments made for the fitting/delivery of goods are included in the quolation prica, Cancellation or alteration of these appoiniments must be made no later than 24
hours prior to agreed time and dats, if the agreed appointment is missed by the Customer the nominal call out charge, currently £68.00 + GST, will be applied to the
account, |

9, In the event of the Customer requesting a delay in mllnp after manufacture, The Company reserves the right to requast payment of the outstanding balance; less 10%.
The balance being due upon installation.

10. Any goods delivered, collecled or sold as ‘Supply OnI}' shall be signed for and deemed by the Company as accepted, Any defects, faults or shortfalls must be
notified within 48 hours. |

11. Any valid olaim In respect of defects shall be remedied by the Company replacing or refilting the goods free of charge.

12. The Company shall indemnify the Cusiomer for a period of & years(cn selected products) from the date of installation in respect of defective workmanship and
defective materlals, but no further or otherwise and such Indemnity shall be subject to normal malntenance and recommended usage by the Customer and subject to fair
wear and tear. During the initial 12 month period the cover Is fully Inclusive, during months 13 - 60, there is a nominal call out charge currently £58.00+ GST per service
required.

14. Na plumbing, drainage, carpentry, plastering or painting Is included In the works to be carried out unless spacifically listed in this quotation. The Company will not be
responsible for damage to any building or part of building an which the job is belng carrled oul or to the material supplled by the Company resulting from faults or
deterloration already existing in frame timber, plumbing, plastering, roofing or interior-exterior section of the bullding. The cost of moving furniture is not included.

16. Road Work Permit Charges. With regard Road Work Péarmit Charges the cost will ba £40 for a basic fae (low risk up to 3 days). Channel Blind Gompany levy a
nominal £125.00 fee for preparing the application and {lasing with the Road Work Permit Authoritles on your behalf when required.

Pleasa note If the scheduled works are postponed by the dllent once a permit has been Issued a further permit fee will be payable upon re-booking.

For your reassurance staff have undertaken Training and guallﬂcauons and work to Codes of practice set out by the Road Work Permit Authorities.

16.Should it be required, Planning permission Is the sole responsibility of the Customer. We will endeavour to assist In any way we can, howaver we will not accept any
liability in errors or omissions, |

17. Unless clearly provided for in the quotation (by sub-coniract) the provision of a sultable and safe electrical supply Is the sole responsibllity of the Customer. The
Company cannot undertake any alterations or extensions ta the mains circultry of the Installalion site. Any connections by the Company will only be to existing 13 AMP

sockets, switched or Fused spurs.
18, Whilst we MAY accept the cleaning of internal and external sunblinds, we accept no responsibllity for the result of the cleaning processes.

18. The Company's acceplance of supply and installation is|subjact to survey, on the resull of which the Company reserves the right to refund any monies and refuse io
accept the Cuslomer's order,

20. Any discounts given cannot be used in conjunction with any other offers advertised or promoted by the Company.

21, Invoices must be settled within 7 days. Failure to do so v'(ill result in the forfell of any discounts applled to the account. Further non-payment will result In the addition
of interest at the current base rale up to a maximum of three months. After this period we will pass the account to our Debt Collection Agency. All charges for thelr
services will be added to the account.

22‘s'mls Quotation is valid for a period of 30 days from the date of issue, The Company reserves the right to revise the value along with the Terms and Conditions after
this period.
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| have read Wm and Conditions.
Signature: oJ eanq /f,\ - % Date; IOA O/ Z/ ‘l *




