







27th October 2023

Dear Mrs Bevis, 
Thank you for your correspondence which we received today and again I apologise as I did when I spoke to you on the phone. 
Due to the confusion on both sides as originally you accepted the quote for 3 blinds, but received four we can approach this in two ways.  
One being -we can come and remove one blind.
Two being - I would be prepared to meet you half way on the additional blind as a gesture of good will  and accept a finale payment of £155.30 by return.

Kind regards



Heather Presto-Bradley
Managing Director


