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Overview

This requirement defines the notification behavior when notes are added or edited in the
online portal.

NOTE: We should only trigger notification when a trade user adds a note after the job has been
submitted.

Description

e When a note is added or edited in the online portal, a workflow can be configured
to trigger actions.

e Online portal note has been included as an available trigger option within the
workflow configuration.

e Based onthe selected notification template, the workflow should perform one or
more of the following actions:

e Send Email

e Send SMS

e Update fields
e Add tasks


https://www.figma.com/proto/JqQ2T49MJtSsChWo4Yo2IU/Automation-module?node-id=5422-11833&p=f&t=oaLEleQf9nBQX13f-1&scaling=min-zoom&content-scaling=fixed&page-id=5422%3A9979&starting-point-node-id=5422%3A11833
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e Allnotifications triggered by these workflows should be displayed under the

notification bellicon in the navigation bar.
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e Clicking on a notification should navigate the user to the associated module

related to the note.
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