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@ Fault Report

FITTER NAME: Gan FITTING DATE: 22-04-26
f Name:
Customer Nam Seufin /
Customer Ref:
361641/
Salesperson: Salesperson called: Yes/No
Shaun No
Blind Type and number:

Pelmet number 4 and right h;and retumn

Problem fixed on site: Yes/No  Ng

Fault Description

Peimet sent again with no return cut

Action to Comrect:-

Pelmet number 4 needs to be send with right hand rgzrn t also need the
Hand return small piece and a clip to attach. Check before booking job in as

Last 2 times pelmet has been sent with ne retum cut

Photo added if suppliers want it
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@ B a I l e yS MEASURED/ORDERED 361641
=Y /] 2 /26 SPECIAL ! UCTIONS | [PCUST
HIG !
s Ml Cried |
DURHAM DL16 6DB Measured By: P PRESS
TEL: 01388 813267 or 0191 268 5956 RADIO
enquiries@balleys-blinds.co.uk DAvVE e
www.balleys-blinds.co e -
Customer's Name L \O A\ |CURTAINS
eV [P =
Address, vTUDUVE lsroP
Sounder AN ROLLERS
sSWUNVE % ﬁx S =
et POBE COUB LI NS 2> |SHUTTERS A Lﬁ OTHER
Tal. home VENETIAN H-*g,ﬁux
Tol. work | - VERTICALS = i
moote| ) JBOS HZTLAS VISION Fittors Req. | EstTime | SPEcIPA
amail WOODEN

alum | anthracite | black | brown | champ-gold | chrome | silver | white | g0

/U “
Rogm | widn | Drop ot o | Colour L | Fitting Helght|  Price
=y 8BS [I4bS <ol ToniTe s ?ﬂiﬂz}% 2600 |[]2-00

<

— 966 [JgS [ == — — :

SAFETY DEVICES SUPPLIED WITH GOODS MUST BE FITTED BY US AT THE TIME OF INSTALLATION. IF YOU REFUSE TO ALLOW A BAFETY DEVICE TO BE FITTED,

THEN THE GOODS WILL NOT BE INSTALLED, AND UNDER THESE CIRCUMSTANCES YOU WILL STiLL BE LIABLE TO PAY THE FULL PRICE UNDER YOUR

CONTRACT YOU ARE STILL BOUND TO ACCEPT DELIVERY OF THE GOQDS AND TO PAY FOR BOTH THE FITTING AND INSTALLATION EVEN ALTHOUGH

INSTALLATION HAS NOT BEEN CARRIED OUT.

1t is our responsibiiity to supply you with goods that meet your consumer rights. if you have any concesns that we have not met our legal obligations
contact us. Unless stated , goods and Instaliation service come with 12 month warmanty. Full T's & C's on our website.

| have ordered the abave goods and agree to pay 50% deposit and the remalning balance when confirming fitting eppointment. i payment Is not made

Infullat\hatt!meBallaysBllndshasthedghttommovemeqoodsunﬂ!funaetuemnlsmade.ﬂueow\agoodsdoesnotpasswﬁemﬁaevhnﬁl

paymsnt has been made in full. Declaring that there shall be no liability for normal damage oceasioned by such removal.

( . PRIC ANCE Customer's Signature ~ ORDER BALANCE
TOTAL PRICE (e 850 00 E ACCEPTANC mers SOnal® Yo BE PAID FOR

AT FITTING
CONFIRMATION

DEPOSIT |2 3SA00

BALANCE | ¢ OND NN\/L CASH CHEQUE CARD ?B AW
VAT Reg, No. 304 8556 14 ° Registered No.: 02814869 L
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