(30 102,
Fault Report

Customer Date: 22.04.26
Name: Williams

Customer Fitter: Scoft Johnson
Reference: 361442

Salesperson: Dave Salesperson called: Yes
Order Inputting Error Mismeasure
Production Error Supplier Error

Fitting Error

Problem fixed on site: Yes/No

Blind Type and number: Shutters

Fault Description: Customer needs work done around the
window after they removed the batfons that was agreed with
Dave at point of sale.

Action to correct: Once customer has had the work completed
they will call to rebook, dinner and front bedroom fitted but not
caulked as remedial works needed done around the windows,
lounge has been returned to the unit. 1 shutter to fit and 3
shutters to caulk.




