= AOREO
Fault Report

FITTER NAME: _ FITTING DATE: 20-04-26
Customer Name:
Kennedy £
Customer Ref:
360880
Salesperson: Salesperson called: Yes/No
Dave No

Blind Type and number:

Perfect fit number 2

Problem fixed onsite: Yes/No  Ng

Fault Description

Perfect for number 2 customer says fell out of the frame when all pulled up
Together

Action to Correct:-

Unsure what to do until you have had a look at the photos for the damage. If
Required | can call back to customer to collect and return to Bailys for a repair

Photos added as where the damage has happened looks like it wasn't caused the
Way the Customer is describing with it just falling out
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