Fault Report

ﬂmsa NAME: Dan Lm‘mc; DATE: 02 (m 20‘

Customer Name: Dobson
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Customer Ref 361748
Salesperson: Salesperson called: Yes/No
Dave Yes

Blind Type and number:

Kitchen verticals 1-2-3

Problem fixed on site: Yes/No N o)

Fault Description

Blinds controls made at around 1400 and go well past the window cill

Photos added In separate email
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Action to Correct:-

Please remake 3 headrails with chain ald cord at 800. Not sure if this is a
Manufactured issue or measuring

I could not return the blinds as whilst | was fitting the new ones the customer
Ran out with the old ones and gave them the bin collection.




