Fault Report

Customer
Name: Gabremicheal

Date: 02.04.26

Customer
Reference: 361742

Fitter: Scott Johnson

Salesperson: Dave

Salesperson called: Yes/No

Order inputting Error

Mismeasure

Production Emror

Supplier Error

Fitting Error

Problem fixed on site: Yes/No

Blind Type and number: Wood Venetian, Rh bedroom

CF)—?@ X I-QL@@ :

Fault Description: blind not closing fully at the bottom, see

images.

Action to correct: send replacement blind.
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SAFETY DEVICES SUPPLIED WITH GOODS MUST BE ETTTED BY US AT THE TIME OF INSTALLATION. IF YOU
NOT BE INSTALLED, AND UNDER THESE CIRCUMSTANCES YOU WILL STILL

BOUND TO ACCEPT DELVERY OF THE

THEN THE GOODS WILL
CONTRACT. YOU ARE STILL
INSTALLATION HAS NOT BEEN CARRIED OUT.
H Is our responsibiity to supply you

contact us. Unfess stated , goods and
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with goods that meet your
Instaliation service come

Shel
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REFUSE TO ALLOW A SAFETY DEVICE TO BE FITTED,
BE LIABLE TO PAY THE FULL PRICE UNDER YOUR
GOODS AND TO PAY FOR BOTH THE FITTING AND INSTALLATION EVEN ALTHOUGH

we have not met our legal obiigations

consumer rights. If you have any concems that
our websito.

with 12 month warranly. Full T8 & C'son 1
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PRICE ACCEPTANCE Customer’s Signature ORDER BALANCE
N TO BE PAID FOR
— AT FITTING

CASH CHEQUE CARD
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VAT Reg. No. 304 6556 14

Reglsterad No.: 02814869




