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Fault Report

Customer
Name: Ashcroft

Date: 10.03.26

Customer
Reference: 361487

Fitter: Scott Johnson

Salesperson: Dave

Salesperson called: Yes/No

Order Inputting Error

Mismeasure

Production Error

Supplier Error

Fitting Error

Problem fixed on site: Yes/No

Blind Type and number: Shutters, LH front bedroom 1 & 2

Fault Description: widths measured too small.

Action to correct: Order new shutters @ 1130mm width,
Shutters have been temp fitted for covering as discussed with
Greame. On revisit time is needed for removal also a 2 man fit.




