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Fault Report

FITTER NAME: b FITTING DATE: 27-01-26
Customer Name:

Fawcett
Salesperson: Salesperson called: Yes/No

Shaun No

Blind Type and number:
Living room and front bed visions

Problem fixed onsite: Yes/No  Ngq

Fault Description
Both living and bedroom vision blinds fraying down side of where the control is

Photos taken of damage

Action to Correct:-

Remake or repair existing blind and when re fitting needs to have chain hold down

Fitted to walls. Customer goes away Tuesday for a weék so didn’t want me to

Remove blinds for repair and be without them for 2 weeks whilst not at the house
Contackt

Please can we centext customer to let her know if we are going to replace or

Repair the ones shé has
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INSTALLATION HAS NOT BEEN CARRIED OUT

| have ordered the above goods and agree to pay 50% daposit and the ramaining balance on the day of fitting. If payment is not made in full at Ul 1t tnne
Baileys Blinds has the right to remove the goods until full settlement is made. Title of the goods does not pass to the customer untit payment has been
made in full Declaring that there shall be no llabilny for normal damage occasioned by such removal.
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Registered No.: 02814869
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