S 360 MUD

E)c\\ Iﬂ\ ,
(> _Fault Report

12 01|26
FITTER NAME: PYLLY FITTING DATE: /9 / B /zf
Customer Name: BiELL
CusDom?;ﬁef: 36095
Salesperson: Salesperson called: Yes/No
SHavr H Vs
Blind Type and number:
’ ~« AV WooD

Problem fixed on site: Yes/No
N©o
Fault Description
Cord cConTRoLS ON JT 8Lind Too SHeAT

C MBNVFAcTLAE Fﬁ)w.’f)
Frrrive HEIewT 2800n. 8UT CONTRO ol

éfONn LonG ~ SHoun Rk Jooe rA

Action to Correct:-
ReEnahe krr BL/inO WITH COoRRIECT

LENC*'TH OF conNTRrOLS




-.-.'..'_ e e e Pt e £ —-'.' -: = _ = - STEE m : " ‘: - S
2 =T M vy -—‘--.:--..._;__‘ R T :.’:;tv)-hu =
e
- e e e e . i e T
T "_v'r:."_ B T Crm— n___,,.:,.,.__*::_:..__m,_-:_.ﬁn_ —A-"'_,i:f‘:_, o e . L 2
FITTER NAME: Danv FITTING DATE: / /2 /z 5
Customer Name: BELL :
Customer Ref:
Seci\d (a M 360137
Salesperson: Salesperson called: Yes/No
S HAuN H Y
Blind Type and number:

3 ¢ Fauxwoon VeN 0N BsY

Problem fixed on site: Yet/No

Fault Description

CusToman o1 HANY VWiTH Gagt onN 847
gerwEer BLinng

Action to Cormrect:-

Shaud To chrL 8ack onN  Manudy To  AE-AOTUST
THE BrindS 7o MARE oS STIBIER

€ H4vE CPoh€ To cusTdris AND ARRANGED T Go Bah

PLEME MDD F2 My DIy [ IioNons n./:/z;-
Ao

Cormploloct 12\o0l2S SH
” 1’3& Yoot e @_.Lz\ou\’z_s___




S JI9S
Fault Report Aol

FITTER NAME: ban FITTING DATE: 07-01-2026

Customer Name:
Bell

Customer Ref:
SeRVICE CALL_ .

Salesperson: Salesperson called: Yes/No
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Biind Type and number:

35mm hold down wood clips

Problem fixed on site: Yes/No No

Fault Description

Customer unhappy with gaps in 50mm wooden bay window. Photos taken to show
i's been fitted correctly and the brackets are all touching in the comers and
Blind number 1 and 3 go to the wall so no way to make them bigger.

Action to Comrect:-

Photos taken of bay window closed open and the
brackets to show gapes. In my opinion there is nothing
wrong but customer unhappy
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SAFETY DEVICES SUPPLIED WITH GOODS MUST BE FITTED BY US AT THE TIME OF INSTALLATION. IF YOU REFUSE TO ALLOW A SAFETY DEVICE TO BE FITTED,
THEN THE GOODS WILL NOT BE INSTALLED, AND UNDER THESE CIRCUMSTANCES YOU, WILL STILL BE LIABLE TO PAY THE FULL PRICE UNDER YOUR

CONTRACT. YOU ARE STiLL BOUND TO ACCEPT DE F THE G S Ay FOR B FITTING A INSTALLATIO| EN_ALTHOUGH
INSTALLATION HAS NOT BEEN CARRIED OUT. Eﬁ m z’§
It is our responsibility to supply you with goods tham ts. hdve any con ‘h e not met our ligations
please contact us. Unless stated , goods and installation service come with 12 month warranty. Full T's & C’s on our website.

| have ordered the above goods and agree to pay 50% deposit and the remaining balance when confirming fitting appointment. If payment is not made
in full at that time Balleys Blinds has the right to remove the goods until full settlement is made. Title of the goods does not pass to the customer until

payment has been made in full. Declaring that there shall be no liability for normal damage occasioned by such removal.
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