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Fault Report

FITTER NAME: _ " FITTING DATE: 07-01-2026

an

Customer Name:
Bell

Customer Ref:
SERNCE C AL 380185

Salesperson: Salesperson called: Yes/No
Shaun No

Blind Type and number:
35mm hold down wood clips

Problem fixed on site: Yes/No No

Fault Description

Customer unhappy with gaps in 50mm wooden bay window. Photos taken to show
it's been fitted correctly and the brackets are all ing in the comers and
Blind number 1 and 3 go to the wall so no way to make them bigger.

Action to Cormrect:-

Photos taken of bay window closed opén and the
brackets to show gapes. In my opinion there is nothing
wrong but customer unhappy




