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Fault Report

Customer Date: 22.12.25
Name: Taylor

Customer Fitter: Scott Johnson
Reference: 360165

Salesperson: Shaun Salesperson called: Yes/No
Order Inputting Error Mismeasure
Production Error Supplier Error

Fitting Error

Problem fixed on site: Yes/No

Blind Type and number: Wood venetian, front bedroom left

Fault Description: fabricated the incorrect width, see images on
separate email.

Action to correct: Remake blind at 1270mm(as measured).
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SAFETY DEVICES SUPPLIED WITH GOODS MUST BE FITTED BY US AT THE TIME OF INSTALLATION. IF YOU REFUSE TO ALLOW A SAFETY DEVICE TO BE FITTED,
THEN THE GOODS WILL NOT BE INSTALLED, AND UNDER THESE CIRCUMSTANCES YOU WILL STILL BE LIABLE TO PAY THE FULL PRICE UNDER YOUR

CONTRACT. YOU ARE STILL BOUND TO ACCEPT DELIVERY OF THE GOODS AND TO PAY FOR
INSTALLATION HAS NOT BEEN CARRIED OUT.
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VAT Reg. No. 304 6558 14 Registered No.: 02814869

BOTH THE FITTING AND INSTALLATION EVEN ALTHOUGH

ORDER BALANCE
TO BE PAID FOR
AT FITTING
CONFIRMATION
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