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Fault Report

Customer Date: 16.12.25
Name: Purdom

Customer Fitter: Scott Johnson
Reference: 359477

Salesperson: Shaun Salesperson called: Yes/No
Order Inputting Error Mismeasure
Production Error Supplier Error

Fitting Error

Problem fixed on site: Yes/No

Blind Type and number: Wood venetian Bay 3

Fault Description: Control lengths are incorrect, pelmets are too
small. See separate email for images.

Action to correct: Remake blind with correct control length
(make to the full drop and it can be altered on site) send 2nr
pelmets @ 570mm with returns cut in one side. Corners and screw

pack on site.
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éaile!s Blinds

From: Scott Johnson <sij.blindsnortheast@gmail.com>

Sent: 16 December 2025 19:46

To: Baileys Blinds; Enquiries

Subject: Perdom 359477

Attachments: 1000161433,jpg; 1000161432,jpg; 1000161435 jpg; 1000161431 jpg;

1000161434.jpg; 1000161436,jpg

Stings on blind 3incorrect drop
Pelmets 1 & 3 need to be 570mm with a return,

Kind Regards

Scott Johnson



: 359477
a I e yS MEASURED/ORDERED .

- - SPECIAL INSTRUCTIONS | [PcusT
s st OB e AR |
DURHAM DL16 6DB Measured By: PRESS
TEL: 01388 813267 or 0191 258 5956 SHAUN RADIO
enquiries@baileys-blinds.co.uk Han MAG.
www.balleys-blinds.co.uk VAN
Customersname  PURDAM  [CURTARS RECC,
address 13, RAeY STREE7 | PLEATED SHoP

Evenoop  (RouEms ™
YELL P
B ... POSE CodeDA“‘\"an' SHUTTERS 2.6 354 OTHER
251 524 - 5/ (e
Tel. home VENETIAN Foo Gea
Tel. work VERTICALS
: Fitters R Est.Ti Special RA
mobile O 7749 [o 34O VISION €q. | Est.Time (separate Sheet)
email WOODEN

. . recess :
alum | anthracite | black | brown | champ-gold | chrome | silver | white es(i:zees motorised wg;)d stg;w; tol:)ra ?::e

~ //ﬂ an

¥

Room Width Drop g::; Colour Lﬁogrug:‘ Fitting Height Price
Sv~'voad
Liv S20 (1762 | So [Facp WmniT gy L | 57D 290 117
" Roon [02a | |62 | a” | | 204
BAY | $4o [1762 | ! [l Conery Ry~ p. ! I 407
WiTH _251n" —7hPAS 4 43z
COFFEEL Less
STD  Co~jRous Disc. )
L—g/7 329
R- R#Ais B
. CURTAINS — LYELET
(p) | Clovo Tgure or 798
(8) | ORB/7 cHocorpsed saLy
) LROLLR
KiT )75 [J4o [jaw % () | R [23500
12S—| Adod, Seb 0+ repod 252 ¢
SAFETY DEVICES SUPPLIED WITH GOODS MUST BE FITTED BY US AT THE TIME O X IFMF}JSE TO ALLOW A SAFETY DEVICE TO BE FITTED,
THEN THE GOODS WILL NOT BE INSTALLED, AND UNDER THESE CIRC T) S ILL 8 LIABLE TO PAY THE FULL PRICE UNDER YOUR

CONTRACT. YOU ARE STILL BOUND TO ACCEPT DELIVERY OF THE GOODS AND TO PAY FOR BOTH THE FITTING AND INSTALLATION EVEN ALTHOUGH
INSTALLATION HAS NOT BEEN CARRIED OUT

It is our responsibility to supply you with goods that meet your consumer rights. If you have any concerns that we have not met our legal obligations
please contact us. Unless stated , goods and installation service come with 12 month warranty. Full T's & C's on our website.

| have ordered the above goods and agree to pay 50% deposit and the remaining balance when confirming fitting appointment. If payment is not made
in full at that time Baileys Blinds has the right to remove the goods untif full settlement is made. Title of the goods does not pass to the customer until
payment has been made in full. Declaring that there shall be no liability for normal damage occasioned by such removal.
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