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Fault Report

Customer Date: 20.11.25
Name: Whelpton

Customer _Fitter: Scott Johnson
Reference: 359964

Salesperson: Shaun Salesperson called: ¥e§/No

Mismeasure

Supplier Error

Fitting Error

Problem fixed on site: Yes/NB

Blind Type and number: Liv Bay Pole.

Fault Description: incorrect pole has been sent. Pole should be a
bay pole (able to bend it on site).

Action to correct: Please send a Bay pole to be fitted asap as
customer has bare windows. £216 left to pay.
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