Fault Report

'FITTER NAME: Dan - "Flﬁlﬁ’é DATE: 11-12-25
Customer Name: .
Pinkney
Customer Ref: 359465
Salesperson: Salesperson called: Yes/No
Shaun No

Blind Type and number:

Shutter 1 and 3

Problem fixed on site: Yes/No No

"Fault Description

Blinds were to be fitted 40mm from frame meaning the dado rail had to be cut this
Was not on the paper work and the games are to big to caulk.

| DEBBIE TO SPEAK TO CUSTOMER TO BOOK IN TO GO AND FIT BATTONS
NEXT WEEK | WILL PHONE OFFICE IN MORNING (12-12-25)AS | AM SURE
WE HAVE SOME IN THE UNIT AND WONT NEED ANY SENT DOWN

Action to Comrect:-

Need 2x 40mm wide Qattans and 1303 drop. | will check
the unit for these tomorrow morning and let youknouw -

Photos taken if needed
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Customer’s Name P/’\”\'NEY CURTAINS 57' Homn 5‘0'4 ) ECC.
Address 2l WESTZR HOPE CoRT PLEATED Fanné HOP
Danieron [ y
Post Code DL3 OTD SHUTTERS Z)?:;s:
Tel. home VENETIAN
Tel. work VERTICALS
mobile Q77 385 Jo3 VISION Fitters Req.| EstTime esans
emaill WOODEN
alum | anthracite | black | brown | champ-gold | chrome | silver white resci;zegs motorised wﬁ,?d Stﬁg © to%rack?;sce
Room Width Drop gllza; Colour L(I?lo:y::-l Fitting Height Price
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TW2l\28 | Fltked - Seo fecu 0t oo 1 PVbh BA

SAFETY DEVICES SUPPLIED WITH GOODS MUST BE FITTED BY US AT THE TIME OF INSTALLATION. IF YOU REFUSE TO ALLOW A SAFETY DEVICE TO BE FITTED
THEN THE GOODS WILL NOT BE INSTALLED, AND UNDER THESE CIRCUMSTANCES YOU WILL STILL BE LIABLE TO PAY THE FULL PRICE UNDER YOUR
CONTRACT YOU ARE STILL BOUND TO ACCEPT DELIVERY OF THE GOODS AND TO PAY FOR BOTH THE FITTING AND INSTALLATION EVEN ALTHOUGH
INSTALLATION HAS NOT BEEN CARRIED OUT.

It is our responsibility to supply you with goods that meet your consumer rights. If you have any concerns that we have not met our legal obligations
please contact us. Unless slated . goods and installation service come with 12 month warranty. Full T's & C's on our website.

I have ordered the above goods and agree to pay 50% deposit and the remaining balance when confirming fitting appointment If payment 1s not made
in full at that time Baileys Blinds has the right to remove the goods until full settliement is made. Title of the goods does not pass to the customer until
payment has been made in full. Decianng that there shall be no liability for normal damage occasioned by such removal

E Pal LAl
TOTALPRICE|s S 8& PRICE ACCEPTANC gﬁxstbomer's Signature ORDER BALANCE
:p fAS\aAS TO BE PAID FOR
. AT FITTING
> EPOSIT|e  29Y | / CONFIRMATION
wE Py vt y
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