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(2 Fault Report

FITTER NAME: Dan FITTING DATE: 10-12-25
Customer Name:
Gibson
Customer Ref: 261213
Salesperson: Salesperson called: Yes/No
Dave No

Blind Type and number:

Blind number 6 R/H front bedroom

Problem fixed on site: Yes/No No

Fault Description

Blind sent to short in width

Action to Comrect:-

Please get suppliers to send out correct blind and advise
if they want this one to be returned. Customer aware may
be after new year for fitting. She is absolutely fine as the
old one is up and working
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® Fault Report

Customer Date: 18.11.25
Name: Gibson

Customer Fitter: Dan
Reference: 361213

Salesperson: Dave Salesperson called: Yes/N@
Serv\ (2 (ald

Order Inputting Error Mismeasure

Production Error Supplier Error

Fitting Error

Problem fixed on site: Yes/N@

Blind Type and number: RH front bedroom , Wood venetian

Fault Description: Dan fitted this blind and it had fell down and has
chipped some of the headrail, customer wants the blind replaced.

Action to correct: Replace blind in RH front bedroom, | have refitted
brackets and surveyed the rest of the blinds.
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SAFETY DEVICES SUPPLIED WITH GOODS MUST BE FITYED BY US AT THE TIME OF INSYALLATION. IF YOU REFUSE TO ALLOW A S8AFETY DEVICE TO BE FITTED,
IHEN THE GOODS WILL NOT BE INSTALLED, AND UNDER THESE CIRCUMBTANCES YOU WILL STILL BE LIABLE TO PAY THE FULL PRICE UNDER YOUR
CONTRACT. YOU ARE STILL BOUND TO ACCEPT DELIVERY OF THE GOODS AND TO PAY FOR BOTH THE FITTING AND INSTALLATION EVEN ALTHOUGH
INSTALLATION HAS NOT BEEN CARRIED QUT

1t is our responsibility to supply you with goods that meat your consumer rights. If you have any concemns that we have not met our legal obfigations
Please contaat us. Unless stated , goods and Instafiation 86rvice come with 12 month wamanly. Full T's & C% on our websha,

I have ordered the above goods and agreo to pay 80% deposit and the remaining balance when canfirming fitting appointment. If payment fs not made
in tull at that time Balleys Blinds has the right to remove the goods untll full sattiement is made, Title of the goods does not pass to the customer until

? hayment hag been made In full, Declaring that thera shall bs no liabllity for normal damage occaslonad by such remaval,
d 'ro.;l ?
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VAT Reg. No. 304 6556 14 Registered No.: 02814869
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