Fault Report

FITTER NAME: Dan FITTING DATE: 10-12-25
Customer Name:
Bateley
Customer Ref:  3g1484
Salesperson: Salesperson called: Yes/No
Dave No

Blind Type and number:

Vertical lounge

Problem fixed on site: Yes/No No

Fault Description
There is blood on the strings of the control for the vertical blind

Action to Correct:-

Please re make headrail only drapes are fine and install
customer aware it may be after Christmas now
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SAFETY DEVICES SUPPLIED WITH GOODS MUST BE FITTED BY US AT THE TIME OF INSTALLATION. IF YOU REFUSE TO ALLOW ASAFETY DEVICE TO 8E FITTED,
THEN THE GOODS WILL NOT BE INSTALLED, AND UNDER THESE CIRCUMSTANCES YOU WILL, STILL BE LIABLE TO PAY THE FULL PRICE UNBER YOUR
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INSTALLATION HAS NOT BEEN CARRIED OUT.

It is our responsibility to supply you with goods that meet your consumer rights. If you have any conoems that we have not met our legal obligations
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in full at that ime Ballsys Biinds has the right to remove the goods. until full settiement is mada. Titie of the good 60es not pass to the customer until
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