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Fault Report

FITTER NAME: FITTING DATE: 04-12-2025

Dan

Customer Name: !
Lewis

Customer Ref: 361386

Salesperson: Salesperson called: Yes/No
Dave Yes

Blind Type and number:

All blinds in conservatory
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Problem fixed on site: Yes/No No

Fault Description |

Blinds measured and on measuring sheet put down ag needs face fix brackets as
It's into PVC faced fixed. However on his order sheet for the factory not put

Any information about face fixed so normal top fix brackets sent. Customer is

Ok in no rush. They go away tomorrow (Friday 05-12-25) and are back Wednesday]
10th so said someone will ring to arrange fitting

Action to Correct:-

Please send down 18 face fixed cassette trackets on
Tuesday with delivery. Send more if possible so we don't
keep ending up in this situation
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