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Fault Report

Customer Date: 14.11.25
Name: Munley

Customer Fitter: Scott Johnson
Reference: 360673

Salesperson: Dave Salesperson called: Yes/Ng
Sexvi e cad

Order Inputting Error Mismeasure

Productic Error supplier Error

Fitting Error

Problem fixed on site: Yes/No

Blind Type and number: Shutters, Bay 1(B1) Door, Bay 2(B2) left Door nr
2 (L2)

Fault Description: Scratches on 8 slates in a continues line on both
doors. See images on separate email. Some slates are loose and
need fightened.

Action to correct: assessment needed on scratches. Customer will
tighten slates when he removes the curtain rail as some tightening
screws are not accessible until this is done.
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