Dle 25
(2> Fault Report

FITTER NAME: ;Jan : {FITTING DATE: 27-11-2025
Customer Name:
Rider _ / -
Customer Ref: 361266 -
Salesperson: Salesperson called: Yes/No
Dave No

Blind Type and number:

Pelmet number 4

Problem fixed on site: Yes/No No

Fault Description

New pelmet sent as was missing in previous order. The pelmets have now been
Changed and don't match the previous 8 blinds (all fitted in conservatory)

Action to Comrect:-

Either need a new pelmet in the old style Debbie has
photos or if they don't make them like that anymore all 9
pelmets will be need to be changed to the new style
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SAFETY DEVICES SUPPLIEDW H OODS MUST BE FITTED BY US AT THE TIME OF INSTALLATION. IF YOU REFUSE TO ALLOW A SAFETY DEVICE TO BE FITTED,
THEN THE GOODS WILL NOT BE NSTALLED, AND UNDER THESE CIRCUMSTANCES YOU WILL STILL BE LIABLE TO PAY THE FULL PRICE UNDER YOQUR
CONTRACT. YOU ARE STILL BOUND TO ACCEPT DELIVERY OF THE GOODS AND TO PAY FOR BOTH THE FITTING AND INSTALLATION EVEN ALTHOUGH
INSTALLATION HAS NOT BEEN CARR D OUT

It is our rasponsibility to supply you with goods that meet your consumer rights If you have any concerms that we have not met our legal obligations
please contact us. Unless stated , goods and instaliation service come with 12 month warranty. Full T's & C's on our website

| have ordered the above goods and agres to pay 50% deposit and the remaining balance when confirming fitting appointment. it payme 1t is not made
in full at that me Baileys Blinds has the right to remove the goods until full settiement 15 made. Title of the goods does not pass to the customer until
payment has been made in full Declaring that there shall be no liability for normal damage occasioned by such removal
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