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Customer Date:|03.12.25
Name: Lindsay
Customer Fitter:[Scott Johnson

Reference: 359785

Salesperson: Shaun
S0 VACe Cal X .

Salesperson called: Yes/No

Order Inputting Error

Mismeasure

Production Error

Suppli

er Error

Fitting Error

Problem fixed on site: Yes/No

Blind Type and number: Roller, Patio Rigl

nt, Kitchen 2

Fault Description: Patio right moving on 1
fabric in certain lights. See images sepat
me).

oll, kitchen 2 ruffled
ate email (looks fine to

Action to correct: Patio Right sorted on §
stretch out onsite, | told the customer it’
lying and there's not much more | can d
check it tonight. Think no matter what hq
in fouch regarding this blind we can say
fabric.

ite, kitchen 2 tried to

5 just how the fabric is
o, they are going to
pppens if they get back
it just the nature of the




