Fault Reporf

Customer Date: 06.11
Name: Armstrong

Customer Fitter: Scott Johnson
Reference: 361167

Salesperson: Dave Salesperson called: Yes/No
Order Inputting Error Mismeasure
Production Error Supplier Error

Fitting Error

Problem fixed on site: Yes/No

Blind Type and number: Venetian, Patio 1 & 4

Fault Description: stored incorrectly so wand is curved (bent)

Action to correct: Order 2 new wands to be fitted on site.
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